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Schedule Management for Outside Duty Personnels
Using Mobile Communication Data Synchronization

*

Dae Jin Jang” - Kee Hyun Park™ - Hong Taek Ju™ - Sang Jin Yoo™

Abstract

Schedule Management for outside duty personnels and their groups is fairly difficult since they
spend most of their time on working outside individually rather than inside office. Everytime when
schedule change for personnels or their groups is needed, it is necessary to call every personnel in or-
der to notify the schedule change. It would be much easier to handle the schedule management prob-
lem if outside duty personnels are able to download schedule of their groups (and, upload their sched-
ule) using their mobile communication devices such as PDAs.

In this paper, using a data synchronization protocol in mobile communication environments, a
schedule management system for outside duty personnels is designed and implemented. Data synchro-
nization in mobile communication environments is a process of maintaining consistency between data
stored in mobile devices and data stored in a (central) server at office. In other words, using SyncML
data synchronization protocol proposed by OMA(Open Mobile Alliance) as an open standard for data
synchronization in mobile communication en\}ironments, a schedule management system for outside
duty personnels which allows them to check schedule of their groups and to notify their schedule to
their groups at anytime anyplace is designed and implemented.

Keywords: Schedule Management, Data Synchronization, SyncML, OMA
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