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<Abstract>

The purpose of this study was to explore consumers’ experiences in one used market site. For this purpose, in-depth
interviews were conducted for the 8 consumers who were members of the used market site. In the study methodology, the
grounded theory designed by Strauss and Corbin was utilized. From the analysis results, 23 subcategories and 11
categories were created. In the axial coding, the following paradigm model was proposed: 1) the casual conditions were “the
pond of information” and “underground market,” 2) the contextual conditions were “inconsistent behavior” and “error of
communication”, 3) the central phenomenon was “non-ethic behavior of seller/buyer, 4) the intervening conditions were
“induction of intimacy”, “use of patronage”, and “creation of network”, 5) the action/interaction strategy was “being shrewd”,
and 6) the consequence was “adaptation/non-adaptation”. In selective coding, the core category was “to adapt of nonr-ethic
behaviors through being shrewd.” Based on the core category, the following four types of process of adaptation of the used
market site were found: “A selfish addict,” “An advanced utilitarian”, “A hard philosopher,” and “A cynical dropout”.
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