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Establishing of the Service Desk for Efficient Learning
Support at the Universities

Seong-Cheol Kim*, Jo-Eun Park”

ABSTRACT

Researches, studies, and most administration services at the universities are currently carried out
through computers. So the I'T infrastructure and the information system of the university are becoming
complicated. When a user has problems in using the information system, it is very difficult to get solution
for that problem even a computer center or a help desk exists. In this paper we propose a method to
establish a service desk based on the ITIL(Information Technology Infrastructure Library) to support
efficient learning at the universities. The proposed method in this paper can be used to establish a system-—
atic learming support system when errors of computation happen in learning, researches, and administrative
tasks at the universities.
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