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(Abstract)
The most important issue the online shopping mall for

clothes is facing in the rapid growth of the online shopping
mall is the high rate of the return of the goods after
purchase. The high rate of the retun leads to the
dissatisfaction and lack of trust from the consumers in the
online shopping mall for clothes, which in turn leads to the
bleak prospect for the online shopping mall for clothes as a
result of the consumers’ dissatisfaction. Although a type of
online shopping mall using the cyber-fitting technology has
emerged recently, it has succeeded only in provoking a
visual interest, for it is also not satisfying the demand of the
consumers by falling short in providing information.

Thus, this research seeks for the resolutions of the
problems related to the user-oriented online shopping. First
of the resolutions is the development of a new prototype
which the consumers can easily access; second is the
visualization of the information using the 3D virtual-reality of
the prototype through interface, which will help the
consumers to make more accurate judgments.

In other words, this study seeks to provide a type of
prototype of an online shopping mall that meets the demand
of the consumers using the 3D avatars, unlike the unilateral
and conventional malls out there.
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