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QFD(Quality Function Deployment) is a system for translating specific customer needs into detailed product requirements
which are deployed throughout design, production, marketing and support operations. QFD is a team tool. However, most
of commercial QFD softwares are standalone and therefore offer limited support for teamwork. In this paper, we devel-

oped a web-based QFD software to overcome many of the limitations that standalone systems suffer from. That is, this

software was developed for synchrorizing collaboration between team members distributed not only geographically but also
over time. This software was developed by using Visual studio .NET and Microsoft COM+(CBD) technique and can be

implemented on the web browser.
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