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The Effect of Perceived Risk, Scarcity Message in the
CATV Homeshopping Ad, and Purchasing Experience
on CATV Homeshopping Consumers Response

Kyu-Wan Lee
Assistant Professor

(Dept. of Mass Communication, Donga University)

Ja—Eun Koo
Student in Doctoral Course

(Dept. of Mass Communication, Donga University)

This study examines primarily the effects of perceived risk and scarcity
massage on consumers in CATV homeshopping. For consumers, the perceived
risk is the cause of delaying purchase decision in CATV Homeshopping while
scarcity message in the Ad facilitate purchasing intention in the CATV
homeshopping. And another important characteristic of consumer which ex-
erts impact on the response of consumer to the Ad and the product is the
frequency of purchasing experience.

Thus the purpose of this study is to test the effect of 3 factors on consumer's
response to homeshopping Ad and product: one is perceived risk, another
is scarcity message and the third is consumer's diffetence in purchasing. And
these are defined as independent variables.

The responses of the consumer, the dependent variables of this test are
measured in three dimensions; 1) the purchasing intention of the product,
2) the attitude toward the Ad, and 3) the attitude toward product of the
consumer.

110 housewives are sampled and assigned to 4 experimental groups. All
the groups first watched a video-taped homeshopping Ad messages, and then
filled up their responses on the administered questionnaire.

The results of this study shows as follows:

1) Perceived risk has negative effect to consumer response.

2) Scarcity message has positive effect to consumers response.

3) But especially perceived risk has negative effect to high frequency

purchasing experience group.
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4) Scarcity message has also negative effect to high frequency purchasing
Key words

5) The interaction effect of perceived risk and scarcity message is most
prominent to the consumers of high frequent purchasing experience.

Perceived Risk, Scarcity Message, Purchasing Experience of
Consumers, Responses of Consumers.



