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9} 2}HE}F}2(Traugott & Lavrakas, 1996) @0l &b 2 19923 &
shoflet v]ZellA] AA9} BT AZFAP) 5H F o) o|FoiFTE H
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WE 7R AR BT A9 28t oS |tk Oed] Ao
Z 2ohd 107] 8 IR wiYd 4F 82N i Adiei s
ol A= Uk

#ojAlElolA A8k T840 AXE 7k, HZelle Aele] 3
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2) ABRETNZI} ABZA}

d]o]u]XDavison, 1983)2] APALAIR= AlgHEo] vltjo] WAIA|7} ARl
U ABAR ERlGIAl dides o 8 93 vtk Abske 430l
slew, ol FFHOE Fad Al tiat ARFES Bl BEd] Wske
7HE R SO Gty 11 ol HoA] gad g At A%
A7 Y9 B FHE FEA vt vaA]e] F{E 2EE
AFH v £ 3} V1E I7ES diF A9 EYE 84 U
P VIXE Fr 2E)Gunther, 1991; Mutz, 1989; Perloff, 1989), 3310
A} A|(Cohen & Robert, 1991; Gunther & Thorson, 1992; Rucinski & Salmon,
1990), 2] 747 Adlnnes & Zeitz, 1988; Salwen, 1998), ]jole] & Eo}
¥ 2% 723 (Gunther, 1995; Rojas et al., 1996), Hef|#l& 7}AKCohen et al.,
1988; Price & Tewksbury, 1996), W|tjo} &2 A G(Gunther, 1995; Rojas
et al, 1996) T3 AEU Alo|B(EHiY 9, 2003) Folrt 71 HZ
o]27 =29l &L mitjoldl] Uik AlEe) Hulzthostile media effects)0]
7 ABAEAL] 2ol E ATEOPHNGunther & Schmite, 2004). B]E
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€ T84 AREQ BT ol B3 Hixy dEHsiA viRle AF
A JFgE7A AR ok

71&e] BEATIM AEHoE Hole Arhe B8FTol 2355 AP
2} &3} Fohe Ao Driscoll & Salwen, 1997; Guather, 1995; Price
et al., 1999; Rucinski & Salmon, 1990; Willnat, 1996). ©]#]3} Autel] sl
HEZ(Perloff, 1993)E &5 F& ARRYFE E9lo] ERING Er)
AH F0] EobA mtojell M AFshs BA olfrEe uls] 43S 2
deta Azske 3ol 7] wieleta AHSPIE ik ole wSE
o] #3855 o] olsrell tisf F1 AEIAHA A2 Wself perceived
expertise) 2 HITh= Zojtk. o] 7|29 A7AnE FAH02 B Ao
AHEA sk A WA AP oe 2
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[H714 1] 0:1%5_*}9—] 0362501] S’d—i:’} A}-E)n-_‘é.gl X‘BX], §.—T”P€‘ E_O}\z_ol
B25E J8)n AN B7)40h} Bl (Political Efficacy)7} T84S 7]

2 Aot

AR} Fjol| Bt 71EL] Be ATFE FolM AERALY A} AE
Al Al FEEe sl Axl &3S S8l AHE Hxo e A
22EvGlynn & Ostman, 1988)2] A7E & & itk o] A7 TRt o3}
2 AET AEZA Uit ARt ExHE AWE & ot £ deHld
ESLE Wol B5E AP} Axpt v Akl e §lom, Bo) B
A AX3e} A2 z2ALe] BFE 71ALe] Fidattention to polls)o] B AFE
Afolol| e @312 A1A} ENFirst Person Bffects)7} VERATHL WS
Az} Zrks vitelrt ERIRCh: 23] ARelAl O B2 JF¢FEs 7o
31 QXS 932} E I Reversed Third Person Effects)& @3tk B} 9]
ATEE Eeo)2 FPrice er al, 1999)0] 1998'd vl U AA Foll AAH
A A2k FFHol BM APREAES FHOE FHEQTE A
o M2, JE3Al gl Bk AR ARRUSE m=gk R Falolt
20| WEFE AR Ayt v FEHRTA gtk

AR EHE ZASE 8210 2A vtojol§ W R A ATl
IR, B AR vit]e] W] Jgfelo) A3t Avbe thh At
2 e A2, BY AFAME AEY FEF ARAlEE & A<
AABAS Zterthy R QA THAewood, 1994; Cohen & Robert, 1991;
Mutz, 1989; Perloff, 1989; Tiedge et al, 1991), Rt} 1] AFEAE=
o5 Alolel) f-oju|3t BAZ) AR R 29} (Brosius & Engel, 1996; Driscoll
& Salwen, 1997, Paxton, 1997). 3FA|TF UWtE o & vltjojalde] AErt &
FE ABALHT % @A de dAZ A8k Aok

£ 37 Yol gt A BE ApAET) a9 £5 Wi
A, Q78 A9t opje} thekst mltjolal g 8RIE, 53] H AERA
o thek Bt sjEAoln Ay o R Fa% 2Rl 7] .48 sl
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AFATS) AHgo] TS BolxA, T oE&3ALETe] G digh ARME
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ol A3 AF L A IWMETE vt e ATFEAIE A

[272H 2] BFHA W3} A8z} 2ERIE o] 87 AEXAS A%
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53], ARATANE 24 sltio} avlAEe] ARSE ol ekt
JezAL- s Alolsh 220l - o) o) Uokn) UL B3
o) g sk TAH B4 L 244 Ao et 2o
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1) A3} AHo]

B ATE 98] AMEE A5} AMejo] HEL njEFRY 27T FEH
RAov REFEE 7675 UK. FE-& AFAFel| A Las e A2
(Genesys) BHe 2 AFA AT dojgulo]2E o83t TR
1,500 Adsich A RE digF 108oM 127 el 2H 2
FHgE A7AS ofs) AYHE FANZ e B AFEE Ha
g 73] ol HFo] o] oW HF ATl FAF = 7678
61%). 7ol AME HE o) A7EHQ 5L vissg Al7lel A vl=
ATFEAKCensus) AFE S} AT Ao AXIA, thet AA) HFE Azb
3} £ =Tt w4 VERAR $AEEA Aole (lTh

ASNB R A22A) Ui ARFES) i) Aoy xS 5
Ack FAH R 2R =F F B AL, A T84 F
o8, AE2AN g A2, AEE, Ten 98Y SolH, o WdES
Z737] SEiM B FEEZR o]Fo ddXMindeE WHEo] GLFTH
o e AR et BYEE Ak 4 WS Yz g e
F2)9) 88 YK Cronbach’s Alpha)ye TIRE .67 o302 Yepth

N8 ATHEAEL 33 WA 53 A= ARE o) Bojlon, 7
A2 T3 o7 ARAE T3 AS2AW Ui AL HEE 88
T Ak HEO| Aol w2 AolE wiwa] s Y, A%, S, A
A 383 A5FE 58 Ev U7 FREEE XU

ARZA THE ALFES) UeHAQ) BT} TR} o Ao FHe

4) A3} ABRE 19994 3, 498 o) WA ok Virginia)9F Wl B W= (Maryland) S A
ol FojFth
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2) AHAA

o] BTz oJEZA|o) ThR ARFES] YRl QAT ABAEHE ZHs)
7) 93 712 ATOIA Al Abg o] Shel 15} Aol ohleh, Ha
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ABAEIE Lor) 94l VYL FASAT: B FAHOZE 1447e]
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o] £ eFAll Ul Fd B B /AT A FEHoln:
43 ARt 7% dstelgon, %t e B HIA|D
80%¢) SYFo| 1, 28hd SHAelglck

4% BEe] 599 QU YEOIE JEZA) U8 ol HEg
S 27 Sl B 2ol dezAll tig A4 AT
718 ok & Uk Aol A8 ARAYE H2o) BT BA) ol
Ue shige) Adee Lohuia she 2AkR ATkl o ¥ At
FPHoR Ay she Lejel GERA] g BE AT
B PP QB 2FE H2oaA

ARAAE ou, WA 14499 FYSS TAYZ T Puog ¥
B3t 5 U k) IS A7EHR Aol BN Uitk Aol
AR E2A B3t T ARIRRE AR FraEeze) AMEA
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F4E V= tiFEd B3 TRIR SIth) q8 A At AlAE B
ALJElae FY 7RIS o] 831tE AEFA} Axe] W wAdt s}
R dis) ok 2AA £AS e, TR ERS o8-8 A3}
Alo] A7t X3k AL AA| FEERIZ 7N IR o83l 65318
o] F219] 3R] Times/CBS 3} 22} AP BIG1IL 221 J282A
o A3t 3¥E AEAS 2 IRk ARzAL] o] WERl i
M MREE 28Rl AZRAN] HE TR “10,653 2] Times/CBS
2R ERAL AR dto] AEL AN

TFAZHOZE WSS F /Y ME T G234 dpt d3d 7RE
A 951, AFAo| Hefe ¢ME AP AAEAE M3 Aot 22
EAIE B ALQE yeA] 7R 8-S £32o] o], 74 Eo R
AR5 A4F zlolE qldT vdo] o &A%, 7IEHS 178}
o A ABAET ] i3t FE-E B, A} Aulo]9} wiibrt
A gigk LFE floN7] A8l A3 AAE S AR T
o] $AME MR Bl F 7Y JEXE AME3IKTE ABALET e tigt
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5) AR AAEEUE 7R oRed} 2tk Richard Burke (1998). “Polls find most
Americans still oppose impeachment and now frown on the G.O.P.” New York Times,
December 15.

F o A de2AEo] TEE NS duRY o 2ok AFAHA
AgAHo] o B2AKE “the latest New York Times/CBS News Poll shows::
According to the Times/CBS News Poll, 64% of American---said they did not want
their own representative to vote for impeachment::The Telephone poll of 653 adults
nationwide was conducted:” WFHo} 2&}0) oJ2FA} A= “--the latest New
York Times/CBS Online Poll shows:--According to the Times/CBS Online Poll, 64%

of American‘--said they did not want their own representative to vote for impeach-

6

=

ment*-"The online polls of 10,653 adults on the Internet was conducted::-”
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4 dAt4x
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[ATEA 112 A 198613] ZF(Roper, 1986) GT7-2] AT} vl WA
HZ A2ZAM Ui AREES] a9 Wl gol izt Aok EF H2
o]&o] BolA1l Qe 28] AZZAM] AFEY HEE AHEITH

Aoz oA2zA & 7A9] Q147 B, B AFers
AE2ZAl) tisl Bk FAARN Aol F7IekAnh. Ad 19861d ZH(Roper,
1986)8] AFoME “ARZANE AFRENA £& 715E drbeta $Hd
H1&0] 75% A0k AT 141d0] Ad o] AFellxe 1 HiEo] 48%E Hol
Ak FAlo, “ABERARE U AIEES] o] mgo] HA] gerieli
= Hlgo] 1985139] 8%90A 31%E F718ITE AERALS] WRT) AR
E9 W] o= FErolite] Eke vixitky g3 HiEE 1986139 58%
AN 50%E A4 AERAN] FEzo)] gk AXAME LTS
BTk 198613] ANME 56% FRAPE ARRARE “3P T2 “HF”
Agsitial Ao o] Aforis A 29%%te] 2L diEs

AE2ZAL] FRE Ui ARAME 65%9 FHARE AR 27}
88 A gk 2219 HxE AAde ol Fa3kA avka gk
FrEE R FHAY 79%01d0] dEFRAR: AlREEAA 28] He
FA ARE ATty AR AAHo 2 Q=g FYsh=t] 3l
A 389 23R $HAE SR8 wria B3tk F 1 AEAA A
o] *doll ozt ARFE ] QAAZALIA “FR9IR $-E 1,500 WA 2,0007
o] FEoZ FAARITY J&E FHIA A § ST AR
62%9] A= “1%A] Ygrielal g3k 22 AR g A 19851d9]
Az 56% 3 A2 g T ARoME §8AN] 37%E AE
ot} Mgl Yl HEZAL RS 3PP 3L “Uir oA ARt
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Leiel dgzAl} BAT AT o] Bt AYHYH 19999 AR
oM Sk 18.6%E AN ZAIH AR Lkl HEZAN) el
3 2] Itk Yow, SRR 3% 229l cRzAll U] ol A=
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FR9) BES o183 W8} Mulo)g) 22k fgzAle] Aolel i ATk
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B gsichn wck 2e 15%9) SetAke 2518 Bl GERAW}
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ST 22 5 2z Bl dig Bk A Ado] o)
ASHQ Hg} Aulolo] Hls) AN o] Folx HEEAET ek
AHge) RHl Ak Agolt Bauldel And) wa) Jejlgel
AR diF QA e Al sjdgky ¥ 4 Ao

< 1>9 I B LS ezl g Qe BE
2 714 AR 3 S PYRL neiFcy o) 9L 2
sterl ol dEzAle] Anpl Pkt Fadhist ek ARde B4,
25, AXA ALS(political efficacy), 12T JEZALS) ) #4] T
¥QlSo] 3 ARN AT FAGHOR felnlshl Uebidtkp<.05). 253}
AESFO) WESE, HAH Bilolt BAAES} WSS TEu ERA}
o g o] 242 SuAle ShlFYelN A At FaP dTe
3tk “A2ZAVE AGES) g e 2 tuditka Besrsh sdlgx
AP SR o8 Fug Atk Asibreke § 229 o
S SAHCE g Wale 92 ezl Y BYIERT
qezAlel o] B St dERAlY At AR e 2
Rt St selEzAle) Anp) WA AHEE DS uE 5 o
3 ARSI ehe AR tig SiREAe] Arke WSS, A
B} HEEr} 24% 23tkn Hin

Frlze He, AlRkEe] AEH vauirels) ArD Dl o8
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o 22} H2& 7 A E ARE
Al gep OEddas HE s ARdnE
Fagtk 9y A Uzk  AzEurk
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During the past decades, public opinion polls have become an ubiquitous
tool for probing the complexity of people’s beliefs and attitudes on a wide
variety of issues. Especially since the late 1970s, the use of polls by news
organizations has increased dramatically. Along with the proliferation of
traditional polls, in the past few years pollsters and news organizations have
come to recognize the advantages of online polls. Increasingly there has been
more effort to take the pulse of the public through the Internet.

With the Internet’s rapid growth during the past years, advocates of online
polling often emphasize the relative advantages over traditional polls.
Researchers from Hatris Black International Ltd., for example, argue that
“Internet polling is less expensive and faster and offers higher response rates
than telephone surveys.” Moreover, since many of the newer online polls
draw respondents from large databases of registered Internet users, results
of online polls have become more balanced. A series of Hartis Black online
polls conducted during the 1998 gubernatorial and senatorial elections, for
example, has accurately projected the winners in 21 of the 22 races it tracked.

Many researchers, however, severely criticize online polls for not being
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representative of the larger population. Despite the often enormous number
of participants, Internet users who participate in online polls tend to be
younger, better educated and more affluent than the general population.
As Traugotr pointed out, the people polled in Internet surveys are a “self se-
lected” group, and thus “have volunteered to be part of the test sample,
which could mean they are more comfortable with technology, more informed
about news and events --- than Americans who aren’t online.” The fact
that users of online polls are self selected and demographically very different
from Americans who have no access to the Internet is likely to influence
the estimates of what the majority of people think about social or political
issues.

One of the goals of this study is cherefore to analyze whether people
perceive traditional and online public opinion polls differently. While most
people might not differentiate sufficiently between traditional random sam-
ple polls and non representative online polls, some audiences might perceive
online polls as more useful and representative. Since most online polls allow
some form of direct participation, mostly in the form of an instant vote
by mouse click, and often present their findings based on huge numbers
of respondents, consumers of these polls might perceive them as more accu-
rate, representative or reliable than traditional random sample polls. If that
is true, perceptions of public opinion in society could be significantly distorted
for those who rely on or participate in online polls.

In addition to investigating how people perceive random sample and on-
line polls, this study focuses on the perceived impact of public opinion polls.
Similar to these past studies, which focused on how public opinion polls
can influence the perception of mass opinion, this study will analyze how
people perceive the effects of polls on themselves and other people. This
interest springs from prior studies of the “third person effect,” which have
found that people often tend to perceive that persuasive communications
exert a stronger influence on others than on themselves. While most studies
concerned with the political effects of public opinion polls show that exit
polls and eatly reporting of election returns have only weak or no effects
on the outcome of election campaigns, some empirical findings suggest that
exposure to polls can move people’s opinions both toward and away from
perceived majority opinion. Thus, if people indeed believe that polls influence
others more than themselves, perceptions of majority opinion could be sig-
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nificantly altered because people might anticipate that others will react more
strongly to poll results. Duting elections, this indirect effect of poll exposure
might strengthen a potential opinion shift among voters toward or away
from perceived majority opinion, which, in turn, could influence voter turnout,
or even affect peoples’ willingness to express their opinion publicly.

While it is beyond the scope of this study to test the potential consequences
of the third person effect on political behavior, this study focuses on testing
whether people actually perceive the effects of public opinion polls on self
and others differently, especially within the context of newly emerging online
public opinion polls. The data for this study come from a telephone survey
conducted in early 1999 among 767 residents from two Eastern states, and
a parallel experiment conducted among 144 students attending a large
Midwestern university.

Key words : public opinion polls, third person effect, survey, experiment,
online polls, credibility of polls, perceptions of polls.



