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ABSTRACT

This study examined the structure and contents of the information provided by the web sites, in terms of clarity,
business goal, authority, sustainment of operation and responsibility of customer care, as well as menus. The findings
from the analysis of 217 web sites selected from 5 major portal sites, are 1) most of catering business over internet
are located around Seoul area, 2) almost 80% of the selected sites are administered by professional agents or firms
while the remnants by individuals, 3) except menu and price, any additional information is hardly shown, 4) about
three quarter of the sites opened after 2001, that is coherent with the trend of the growth of internet users and
eating-out, 5) it is strongly required to create healthful cyber space for the customers, 6) a small number of the
sites(12.4%) try to manage access from customers, 7) many sites(73.7%) open the channels for feedback from the
customers 8) among the types of catering services offered by the sites, home party is the most popular and the kinds
of cuisine, Korean, Japanese, and Chinese, are divided into almost same proportion of the sites, 9) the average
number of dishes is 33.5, 10) they offer 7 to 8 different dishes of grain, 4 to 6 of meat, 4 to 10 of fishes, 5 to
13 of vegetables, 1 of fruits, and 1 to 3 of dairy products, 11) The majority of price level is ¥ 15,001 ~ ¥20,000.
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Table 1. The number of web—sites selected from 5 internet search engines

No, of sites (%)

Selected at first Duplicated Not opened Selected finally
yahoo 65(20.2) o0) 7(28.0) 58(26.7)
empas 66(20.5) 12(15.0) 10(40.0) 44(20.3)
nate 89(27.6) 23(28.7) 8(32.0) 58(26.7)
naver 59(18.3) 30(37.5) 0(0.0) 29(13.4)
paran 43(13.4) 15(18.8) 0(0.0) 28(12.9)
Total 322(100.0) 80(100.0) 25(100.0) 217(100.0)
Table 2. The number of web—sites by the location of catering service sites
No. of sites (%)
yahoo empas nate naver paran total
Seoul/Kyungki 40(69.0) 31(70.5) 41(70.9) 23(79.3) 22(78.6) 157(72.3)
Taejon/Chungchung 7(12.0) 3(6.8) 4(6.5) 0(0.0) 3(10.8) 17(7.8)
Taegu/Kyungbuk 4(6.9) 1(2.3) 2(3.4) 4(13.9) 2(7.1) 13(6.0)
Pusan/Kyungnam 3(5.2) 2(4.5) 2(3.4) 1(3.4) 1(3.5) 9(4.1)
Kwangju/Junnam 0(0.0) 0(0.0) 0(0.0) 0(0.0) 0(0.0) 0(0.0)
Kangwon 0(0.0) 0(0.0) 0(0.0) 0(0.0) 0(0.0) 0(0.0)
Cheju 0(0.0) 0(0.0) 0(0.0) 0(0.0) 0¢0.0) 0(0.0)
National 4(6.9) 7(15.9) 9(15.8) 1(3.4) 0(0.0) 21(9.8)
Total 58(100.0} 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
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No. of sites (%)
yahoo empas nate naver paran Total
Showing operators
Stated 44(75.9) 39(88.6) 50(86.2) 25(86.2) 16(57.1) 174(80.2)
Missed 14(24.1) 5(11.4) 8(13.8) 4(13.8) 12(42.9) 43(19.8)
Subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
Operator
Individuals 23(523) 6(16.2) 4(8.0) 2(7.4) 2(12.5) 37(21.3)
Firms 21(47.7) 31(83.8) 46(92.0) 25(92.6) 14(87.5) 137(78.7)
Subtotal 44(100.0) 37(100.0) 50(100.0) 27(100.0) 16(100.0) 174(100.0)
Table 4, Purpose of internet catering services sites
No. of sites(%)
yahoo empas nate naver paran Total
Purpose of sites
Stated 44(75.9) 37(84.1) 50(86.2) 26(89.7) 15(53.6) 172(79.3)
Missed 14(24.1) 7(15.9) 8(13.8) 3(10.3) 13(46.4) 45(20.7)
Subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
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Table 5. Authority of internet catering services sites
No, of sites(%)
yahoo empas nate naver paran Total

Food information

Given 15(25.9) 5(11.4) 8(13.8) 1(3.4) 5(17.9) 34(15.7)

None 43(74.1) 39(88.6) 50(86.2) 28(96.6) 23(82.1) 183(84.3)

Subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
Information providers

stated 13(86.7) 3(60.0) 4(50.0) 1(100.0) 3(60.0) 24(70.6)

missed 2(13.3) 2(40.0) 4(50.0) 0(0.0) 2(40.0) 10(29.4)

Subtotal 15(100.0) 5(100.0) 8(100.0) 1(100.0) 5(100.0) 34(100.0)
Information sources

Experts 9(60.0) 5(100.0) 3(37.5) 0(0.0) 1(20.0) 18(52.9)

Newspaper 1(6.7) 0(0.0) 0(0.0) 0(0.0) 0(0.0) 1(2.9)

Magazine 1(6.7) 0(0.0) 0(0.0) 0(0.0) 0(0.0) 1(2.9)

Others" 4(26.6) 0(0.0) 5(62.5) 1(100.0) 4(80.0) 14(41.3)

Subtotal 15(100.0) 5(100.0) 8(100.0) 1(100.0) 5(100.0) 34(100.0)
Types of Information

Recipe 3(20.0) 5(100.0) 2(25.0) 0(0.0) 3(60.0) 13(38.2)

Cooking tips 4(26.7) 0(0.0) 2(25.0) 1(100.0) 1(20.0) 8(23.6)

Others” 8(53.3) 0(0.0) 4(50.0) 0(0.0) 1(20.0) 13(38.2)

Subtotal 15(100.0) 5(100.0) 8(100.0) 1(100.0) 5(100.0) 34(100.0)
Nutrition Information

Yes 4(6.9) 3(6.8) 2(3.4) 1(3.4) 1(3.6) 11(5.1)

No 54(93.1) 41(93.2) 56(96.6) 28(96.6) 27(96.4) 206(94.9)

Subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
Information providers

stated 4(100.0) 2(66.7) 1(50.0) 1(100.0) 1(100.0) 9(81.8)

missed 0(0.0) 1(33.3) 1(50.0) 0(0.0) 0(0.0) 2(18.2)

Subtotal 4(100.0) 3(100.0) 2(100.0) 1(100.0) 1(100.0) 11(100.0)
Information sources

Experts 1(25.0) 1(33.3) 0(0.0) 1(100.0) 1(100.0) 4(36.4)

Broadcasting 1(25.0) 0(0.0) 0(0.0) 0(0.0) 0(0.0) 1(9.1)

Others” 2(50.0) 2(66.7) 2(100.0) 0(0.0) 0(0.0) 6(54.5)

Subtotal 4(100.0) 3(100.0) 2(100.0) 1{100.0) 1(100.0) 11(100.0)
Types of Information '

Nutrion of food 2(50.0) 1(33.3) 2(100.0) 0(0.0) 1(100.0) 6(54.5)

Way to select food 1(25.0) 2(66.7) 0(0.0) 1(100.0) 0(0.0) 4(36.4)

Safety of food 1(25.0) 0(0.0) 0(0.0) 0(0.0) 0(0.0) 1(9.1)

Subtotal 4(100.0) 3(100.0) 2(100.0) 1(100.0) 1(100.0) 11(100.0)

D Books, Folk recipe, TV, Lecture

 Matching food, Physical constitution, Way to drink bear, Sanitary information

» Books, Folk recipe, TV, Radio
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Table 6. Durability of internet catering services sites

No, of sites (%)

yahoo empas nate naver paran Total

Showing Setting-up date

Show 30(51.7) 26(59.1) 41(70.7) 18(62.1) 12(42.9) 127(58.5)

missed 28(48.3) 18(40.9) 17(29.3) 11(37.9) 16(57.1) 90(41.5)

subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
Renewal date

stated 0(0.0) 0(0.0) 0(0.0) 0(0.0) 0(0.0) 0(0.0)

missed 58(100.0) 44(100.0) 58(100.0} 29(100.0) 28(100.0) 217(100.0)

Subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
Setting-up date

before 2000 7(23.3) 9(34.6) 9(22.0) 5(27.8) 1(8.3) 31(24.4)

2001 ~2002 12(40.0) 5(19.2) 19(46.3) 8(44.4) 5411 49(38.6)

2003 ~2004 11(36.7) 12(46.2) 1331.7) 5(27.8) 6(50.0) 47(37.0)

Subtotal 30(100.0) 26(100.0) 41(100.0) 18(100.0) 12(100.0) 127(100.0)
Bulletin

Yes 40(69.0) 27(61.4) 38(65.5) 25(86.2) 15(53.6) 145(66.8)

No 18(31.0) 17(38.6) 20(34.5) 4(13.8) 13(46.4) 72(33.2)

subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
Operational Status

Good 10(25.0) 7(25.9) 10(26.3) 5(20.0) 3(20.0) 35(24.1)

Not Good 30(75.0) 20(74.1) 28(73.7) 20(80.0) 12(80.0) 110(75.9)

Subtotal 40(100.0) 27(100.0) 38(100.0) 25(100.0) 15(100.0) 145(100.0)
Time for answering

24hours 5(50.0) 1(14.3) 2(20.0) 0(0.0) 0(0.0) 8(22.9)

48hours 3(30.0) 1(14.3) 3(30.0) 0(0.0) 0(0.0) 7(20.0)

72hours 2(20.0) 5(71.4) 5(50.0) 5(100.0) 3(100.0) 20(57.1)

Subtotal 10(100.0) 7(100.0) 10(100.0) 5(100.0) 3(100.0) 35(100.0)
No. of answers

below 3 3(30.0) 1(14.3) 2(20.0) 3(60.0) 2(66.7) 11(31.4)

4~6 5(50.0) 1(14.3) 3(30.0) 2(40.0) 1(33.3) 12(34.3)

7~10 2(20.0) 5(71.4) 5(50.0) 0(0.0) 0(0.0) 12(34.3)

Subtotal 10(100.0) 7(100.0) 10(70.0) 5(100.0) 3(100.0) 35(100.0)
Count no. of acesses

Yes 10(17.2) 7(15.9) 5(8.6) 3(10.3) 2(7.1) 27(12.4)

No 48(82.8) 37(84.1) 53(91.4) 26(89.7) 26(92.9) 190(87.6)

Subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
No. of Access

Below 10,000 3(30.0) 2(28.6) 2(40.0) 2(66.7) 1(50.0) 10(37.1)

10,001 ~25,000 1(10.0) 2(28.6) 3(60.0) 0(0.0) 1(50.0) 7(25.9)

25,001 ~70,000 3(30.0) 2(28.6) 0(0.0) 0(0.0) 0(0.0) 5(18.5)

over 70,000 3(30.0) 1(14.2) 0(0.0) 1(33.3) 0¢0.0) 5(18.5)

Subtotal 10(100.0) 7(100.0) 5(100.0) 3(100.0) 2(100.0) 27(100.0)
2otk ol Aklwe] Sehe ARl WA 4L W T HL AMGES Ao s ANTE $3 2
& oaks ulEe Ao AlREC WA ofFold A7k ghsher] Aew Alzlo] 2 3% HE Ao
AT 2 Q= Aolee] A Fulha o] e B BAugth 29X gudst BE P
AARizlo] s mhez Zlo2 2AEIgl-e, 39 Qo A 159 737 ofslel HOR UEht AA= eyl
ShHSHE 9L 1%, 29 ol AAFL MEE  FYRY AHie] AXTS BRHOR 29ER 9l
o EA VERgch whdol, ks, diolE, dlol, i A] of2 4 A
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AR ALOIE % HaAS 10,0007 olshel 7
+ 1070(35.7%) ¥, 10,001 ~25,000= 25%¢21 770,
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5) MY

g AEYl ARlEES A4S RAH|
el IR Fed ZA §F 9 s gl
SFE K Table 7).

A 2177 BUE Ao|E 2 5770(26.3%)2 A
QI3 16070(73.7%) At EZL oA HERER] S-F#}
20| med] whdof tfale] Z|Alekar Qlgich =
717 7MY =2 HANXE YIoJER 84.5% %1,
7P e AL nleko g 46.4%9or ol L%
Ao EQ] HE olito] muwl Bl o8] AgekAl o
2 Zow Hol QIEUl AXzIel QAiaFo] Ygs)
A s ARS AARIGcE ESE o=y ke
e 7| g0 Eohom 11 F A3hHE(28.6%) 7|4
o] 7P =943, ARNTH22.4%), ©lHY(19.7%), F
2x(18.7%), H|(10.6%)5-2] WHE FAlo Alg3sia

2488 Aund FRe FubE, Hukds], 7199

AL AE MR, o ERHAN F3tEl = yahoo

Table 7. Responsibility of internet catering services sites

2370(47.9%), empas 367)|(27.7%), nate 4171(28.9%),
naver 2671(23.9%), paran 147§(29.8%)2 okZojlA
AME = Sl 2] Au2o) 71 gich vk,
duks, lolE, uvjols, mieholM FEH AP|EE]
Me FFE, Enkds, 71d8AE 2E mR2do] 7
o) vt HIEE Bolch &2Fad 7H4e 1Y &
stel Z57h ket el ot WAkE 13,0009
ols}, 13,001~15,000¢, 15,001~20,000%, 20,001~
30,0009 o]Ae] 47l Loz BRItk 13,0009 o]
87} yahoo 177)(21.0%), empas 187§(16.5%), nate
157](12.3%), naver 1471(68%), paran 67](17.2%)°]
&3, 130019€~15,0009-& yahoo 1871(22.2%), em-
pas 307H(27.5%), nate 307}(24.6%), naver 187}(20.9
%), paran 870(22.8%)°] it} 15,001 ~20,000L ]
7F 16070(36.9%) 2 7} wWokar 1 thlo] 13,000~
15,0002 10470(24.0%). 13,0004 o]3k= 707}
(16.2%) 2] =o]3l e, 20,0009 o4 Wtz ¥
He &4a8E BF 970(22.9%)F ) o) B o
=48 AHA 7HE2 13,0001 4] 20,0009 A
o7} 7h} HylAog Heltk wirdrN= HAudxd
Afololl wlzdt g Rtk ez vk &7
2 A, FA, 4, 4 5ol o), nE A
AZlofA FHA), S, A4S Algshs £3ae] v
0| A9 dlsllty s, E3ae]] Atk
a4 yahoo 4771(81%), empas 187H(40.9%), nate
2270(37.9%), naver 47l(13.8%), paran 177}(60.7%)

7t AFE oHA] ¢gl=r), B3] ok A9 a4 v
Holl izt AFE 3+ Alo]EQ] H]2o] 19.6%0] Ex}

o
SHAT Ridof wjolHollx] 22 4= U= Egas AL

No. of sites (%)
yahoo empas nate naver paran Total

Feedback by Webmaster

Yes 41(70.7) 34(71.3) 49(84.5) 23(79.3) 13(46.4) 160(73.7)

No 17(29.3) 10(22.7) 9(15.5) 6(20.7) 15(53.6) 57(26.3)

Subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
Typesof Feedback

e-mail 41(24.8) 27(22.3) 28(18.2) 10(11.2) 9(16.4) 115(19.7)

Address 31(18.8) 21(17.4) 26(16.9) 21(23.6) 10(18.2) 109(18.7)

Telephone 39(23.6) 38(31.4) 48(31.2) 26(29.2) 16(29.1) 167(28.6)

Buletin 32(19.4) 27(22.3) 39(25.3) 19(21.4) 14(25.4) 131(22.4)

Fax 22(13.4) 8(6.6) 13(8.4) 13(14.6) 6(10.9) 62(10.6)

Subtotal 165(100.0) 121(100.0) 154(100.0) 89(100.0) 55(100.0) 584(100.0)
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Table 8. Contents of internet catering services

No, of sites (%)

yahoo empas nate naver paran Total
Types of Services
Home party 23(47.9) 36(27.7) 41(28.9) 26(23.9) 14(29.8) 140(29.4)
Theme Banquet 8(16.7) 31(23.8) 32(22.6) 22(20.2) 10(21.3) 103(21.6)
Corporate Event 8(16.7) 31(23.8) 34(23.9) 24(22.0) 10(21.3) 107(22.5)
Wedding Reception 8(16.7) 30(23.2) 35(24.6) 25(22.9) 11(23.4) 109(22.9)
Other 1(2.0) 2(1.5) 0(0.0) 12(11.0) 2(4.2) 17(3.6)
Subtotal 48(100.0) 130(100.0) 142(100.0) 109(100.0) 47(100.0) 476(100.0)
Price
Below 13,000 won 17(21.0) 18(16.5) 15(12.3) 14(16.3) 6(17.2) 70(16.2)
13,001 ~15,000 won 18(22.2) 30(27.5) 30(24.6) 18(20.9) 8(22.8) 104(24.0)
15,001 ~20,000 won 26(32.1) 41(37.6) 49(40.2) 32(37.2) 12(34.3) 160(22.9)
20,001 ~30,000 won 20(24.7) 20(18.4) 28(22.9) 22(25.6) 9(25.7) 99(22.9)
Subtotal 81(100.0) 109(100.0) 122(100.0) 86(100.0) 35(100.0) 433(85.9)
Menu
Korean 28(24.8) 32(23.9) 36(28.1) 24(24.7) 13(31.7) 133(25.9)
Westem 23(20.4) 30(22.4) 24(18.8) 18(18.6) 8(19.5) 103(20.1)
Japanese 20(17.7) 31(23.1) 32(25.0) 22(22.7) 9(22.0) 114(22.2)
Chinese 25(22.1) 31(23.1) 31(24.2) 22(22.7) 10(24.4) 119(23.2)
Fusion 17(15.0) 10(7.5) 5(3.9) 11(11.3) 1(2.4) 44(8.6)
Subtotal 113(100.0) 134(100.0) 128(100.0) 97(100.0) 41(100.0) 513(100.0)
Lowest Price of service
Yes 11(19.0) 26(59.1) 36(62.1) 25(86.2) 11(39.3) 109(50.2)
No 47(81.0) 18(40.9) 22(37.9) 4(13.8) 17(60.7) 108(49.8)
Subtotal 58(100.0) 44(100.0) 58(100.0) 29(100.0) 28(100.0) 217(100.0)
Price
below 13,000 won 5(45.4) 15(57.7) 14(38.8) 14(56.0) 7(63.6) 55(50.5)
13,001 ~15,000 won 3(27.3) 10(38.5) 19(52.8) 11(44.0) 3(27.3) 46(42.2)
15,001 ~20,000 won 3(27.3) 1(3.8) 2(5.6) 0(0.0) 1(9.1) 7(6.4)
20,001 ~30,000 won 0(0.0) 0(0.0) 1(2.8) 0(0.0) 0(0.0) 1(0.9)
Subtotal 11(100.0) 26(100.0) 36(100.0) 25(100.0) 11(100.0) 109(100.0)
No. of People for service
Not given 0(0.0) 7(26.9) 3(8.3) 0(0.0) 4(36.4) 14(12.8)
1~10 5(45.4) 1(3.8) 12(33.3) 5(0.0) 0(0.0) 23(21.2)
11~25 2(18.2) 27.7) 5(14.0) 7(28.0) 4(36.4) 20(18.3)
2680 3(27.3) 6(23.1) 4(11.1) 4(16.0) 1(9.0) 18(16.5)
81~200 1(9.1) 10(38.5) 12(33.3) 9(36.0) 2(18.2) 34(31.2)
Subtotal 11(100.0) 26(100.0) 36(100.0) 25(100.0) 11(100.0) 109(100.0)
OE % 862%7k FYRE HLTAS ANST 9 %YL Aol AL T3 YA g ARIEE 14
of &AL dAbE A7lol =85 & 5 e A2 T AlolEo] Eataf <ol 107 o3l HeE &%
2 AR SYAHZ A 4 9 ThsAo] e How

24a2] AFA AT Q= aze @k
13,0009 ©]3l7t 5571(50.5%), 13,001€~15,0009
o] 4670(42.2%) 2 YIRES APk 24a2E A
T8 Qe e AYe 1~107H0] 21.2%, 11~25
do] 18.3%, 26~80Wo] 16.5%, 200 o|a}7} 31.2

ERdtHTable 8).
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Table 9. The number of dishes by prices for the internet catering services selected from 5 internet search engines

No, of sites(%)
yahoo empas nate naver paran average
below 13,000 won 31.0 30.0 28.3 33.0 32.0 30.8
13,001 ~15,000 won 36.6 28.5 29.0 28.0 27.0 29.8
15,001 ~20,000 won 34.6 34.1 323 324 324 32.7
20,001 ~25,000 won 37.8 38.1 38.7 36.4 36.2 37.4
25,001 ~30,000 won 38.2 39.1 38.0 37.4 42.0 38.9
over 30,000 won 29.0 37.0 0.0 355 23.6 312
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Table 10, The number of dishes by the kind of dishes and by the prices of internet catering services on each internet search

engine
grain meats fishes vegetables fruits dairies
below 15,000 7.0 52 44 7.2 1.5 1.5
15,001 ~20,000 9.0 52 9.2 88 1.0 1.8
yahoo
20,001 ~25,000 10.0 4.6 9.6 7.6 1.0 1.0
over 25,000 8.0 4.0 5.0 5.0 1.0 1.0
below 15,000* 7.1 4.6 6.4 6.5 1.0 1.9
15,001 ~20,000 8.5 6.1 8.6 9.2 1.0 2.1
empas 20,001 ~25,000 8.8 6.4 83 9.0 1.0 23
over 25,000 9.3 7.0 8.3 9.3 1.3 1.6
below 15,000* 6.3 4.6 6.0 6.4 1.0 1.8
nate 15,001 ~20,000 7.0 6.3 7.4 6.8 1.0 2.1
20,001 ~25,000 79 5.5 8.4 9.6 1.0 2.0
over 25,000 7.0 6.3 9.0 7.6 1.0 2.6
below 15,000* 6.0 4.8 6.0 5.6 1.0 1.8
15,001 ~20,000 6.8 5.7 8.9 6.1 1.3 1.5
naver
20,001 ~25,000 7.8 59 9.6 7.7 1.0 1.7
over 25,000 . 7.6 6.4 10.4 7.8 1.0 2.0
below 15,000* 6.3 4.6 6.0 6.4 1.0 1.8
15,001 ~20,000 7.0 6.3 7.4 6.8 1.0 2.1
paran 20,001 ~25,000 7.9 5.5 8.4 12.6 1.0 20
over 25,000 7.0 6.3 9.0 7.6 1.0 2.6
below 15,000* 6.5 4.8 5.8 6.4 1.1 1.8
Total 15,001 ~20,000 7.7 59 8.2 7.5 1.1 1.9
20,001 ~25,000 8.5 5.6 8.9 93 1.0 1.8
over 25,000 7.8 6.0 8.3 75 1.1 2.0
* won(%)
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