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ABSTRACT

In Incheon metropolitan city, the urban open space areas are deficient and it is nearly impossible
to obtain newly the land for parks by reason of the risk of the land value, the budgetary deficit and
so forth. Therefore, it seems to be urgent to consider how to manage the established urban natural
park efficiently to enhance the quality of recreational experiences of the public.

The organization for the urban natural parks management is to be completely put in good order,
for the objects to manage is changeable as well as diverse and what users need should be full satisfied.
The purpose of this study is to investigate the differences of urban natural park’s management suggest
the improvement and development directions in urban natural park by group(professionals and Users).

To do this, data were collected in the typical regions by urban natural park for this study, using
the questionnaires. In these urban natural park, the on-site survey was carried out the users of these
urban natural park during October in 2004. Also The analysis was done with the valid questionnaires
of user’s 644 and professional’s 146. The questionnaires contained three of categories : openspace
types’ satisfaction and urban natural park’s satisfaction, and management, and park user’s socioeconomic
characteristics and behaviors. Data collected from respondents were analysized by descriptive statistics,
T-test, factor analysis and regression analysis.

The results of this study can be summarized as follows;

The evaluation of urban natural park management is predicted the operation management. So, one

« B A= 2005 AEUiEty stExgog A FEHASFUTH



O

22

-
0FF -

can draw a conclusion that user’s needs is likely to be increased correspondingly as urban natural park

planning and design, management which meets the overall satisfaction.

Using the results of this study, we can make a guideline for a park management program, market

positioning, standards and provisions of urban natural park by group.

Key Words : Park management, User satisfaction, Program.
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