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ABSTRACT

The purposes of this study were to identify the service quality, quality of relationship, and
relationship continuity intention of rental clothing store. Questionnaires developed by researcher
were collected from 212 consumers who experienced rental clothing. Data was analysed by use of
factor analysis, path analysis, and covariance structure analysis.

The results were;

1. Factors of service quality of clothing rental store were tangibility & promotion, shop assistant
& store atmosphere, customer empathy, customer reliability strategy, customer management, and
customer convenience. And factors of relationship quality were satisfaction, trust, emotional invol-
vement, and calculational involvement, and factors of relationship continuity intention were
longitudinal relationship propensity & word-of-mouth and rerental intention.

2. Service quality of rental store affected significantly on relationship quality, and relationship
quality affected significantly on relationship continuity intention. And service quality of rental
store affected significantly on relationship continuity intention through relationship quality.

Key words: store service quality(8 % AJ8]2 F4), quality of relationship(#7] ¢ &), relationship
continuity intention(F A x4 &), rental clothing(t & ¢ F)
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