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A Study on Consumer Problems in the Contents of mobile game
- Focused on analyzing the bulletin board on the mobile game sites -
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Abstract

This study analyzes the comsumer complaints that are listed on bulletin board (or Q & A page) of mobile game sites in order
to search for comsumer problems in the contents of mobile games. This analysis includes 3,664 cases of complaints on 17 mobile
game sites, The finding indicates that they can be categorized into 10 types of complaints: game errors, how to play, game quality,
game capacity, fee inquiry, excessive fees, lack of information, refund, unfulfilment of promises, game support. The problems with
the game itself account for 548% of total complaints, and unsatisfaction from game fees and others take up 255% and 19.7%
respectively. Therefore, we suggest that first, the quality of mobile games and consumer education be improved, second,
information about game fees be provided to consumers more sufficiently in a proper manner, and lastly pertinent regulations on
consumer damages compensation and adhesion contracts be established.
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