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A Comparative Study of Korean and Australian Women’s Hair Care Behavior
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Abstract

The purpose of this study is to compare hair care behaviors between Korean and Australian women whose individual hair
characteristics, social backgrounds, and culture were different from each other. Then, this study also aims to provide some basic
data for professionals in the field of beauty education and industry. Data were collected through a survey with 208 Australian
females and 392 Korean females. Analyses included t-test, frequency analysis, and one-way ANOVA.

The results are as follows: The Korean women mostly had black and brown natural hair, and 68.4% of them had color. On the
other hand, the Australian surveyees had brown and dark blonde, and 85.4% of them had color. They both were asked why they
were using hair products. The Koreans responded that they were for hair moisturization, while the Australians said they were for
producing a hair style they wanted. In addition, the Koreans made the most use of a hair conditioner and hair wax, while the
Australian women did a hair spray and gloss. As far as the satisfaction with beauty salon service goes, the Australian respondents
showed more service satisfaction than the Koreans on average. The homogeneity of the two nations’ average points was t-tested.
The result indicated that significant differences existed in the hair shop satisfaction with services, such as dyeing, haircut, blow

dry, shampooing and massaging, and staff attitudes.
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°“0°|* STC gw me 31 B7) 1 8.7) 22( 24.7) 64l 6.8)] 9 9.3) 8178 9 21.4) 27 14.2)
'.ié o G gk 200 17.8)  15{ 22.7} 5( 5.8) 80{ 15.7) | 28{ 26.8) 14 27.5) B( 19.0) 48( 25.3)
E® e 118¢{ 52.4) 26( 39.4) 19{ 21.3) 64( 42.9) | 24( 24.7) 12( 23.5) a( 21.4) 45( 23.7)

& 227(100.0) 66(100.0) B9(100.0) 382(100.0) | §7(100.0) 51(100.0) 42(100.0) 180{100.0}

B g o B 38a0100). e CESTe0Uo0 T
AMFE T~ 02000 0 300 400 OIR B | 20m B0CH 400K Ora oEy
L 1280 32.7) 35( 32.4) 58( 45.3) 221( 35.2) | 80( 38.6) 46( 41.0) 39( 42.8) 165( 40.2)

HH S240] 2( 7.4) B( 5.5) 6 4.6} 41 6.5)| 36( 17.3) 21( 18.7) 11 12.0) 68( 18.5)

JHE & 97( 24.8) 27( 25.0) 36( 28.1) 160( 25.5) 2( 0.9} - 5 5.4) W17
201 & 780 19.9) 26( 24.0) 17( 13.2) 121{ 18.2) | 71( 34.2) 31 27.6) 27( 29.8) 129( 31.4)
Hi= Leael 35( 8.9) 9( 8.3) 10{ 7.8) 54 88} 18 7.7) 10( 8.19) 6( B.5) 32( 7.8)
f= HIE 22( 58} 5 4.6) - 27( 4.3) - - 1 10 i 0.2
=G| 1 0.2) - 1 0.7) 2{ 0.3) 1( 0.4) 1( 0.8} 2( 2.1} 4 0.9)

et W 0.2) - - 10 0.1} 10 0.4} 3( 2.6) - 4 0.9}
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A4 3o AL 7HF wel s ggoz 94 E e
1 Fo] Egtolg wel ke A& & F Utk

o]

FEh bl
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r
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<g 7>oAe #Hol AFE AMEIE FEAY #H
AE A olfE Yol 2, 329 W0die 4% F
71 A8, #7158 A3 KA, dite 2EYE 9E7]
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Hol~ElUE 28 RAE}Y] A, BFE F7) ) &«
o2 SR

F2 AMEtE AFdME @9 20ue doAdAa
Y, o] &g, UM slo] A, s AYMY, &
o] §2E 40Ul o|FME o] A FolAzyol|E

99 -



BSARBIBIEIX M 143 28 2005

<E 7> 0] ME 23t vl

(%)

0Ll 012
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2008

Ta00

a0t O

CEH

zam n %4( 56.3) 3 599) 4 56.7) 70l 567)] 19l 24 (175 B 30.8) 5 2.7
80! "exaip p-3m  18( 10.8) 4( 7.4) 9 11.4) 31( 10.8)] 18(21.2) g(225 3 7.7) 30( 18.3)
f:g s=ol & v 53( 31.7) 18( 33.3) 26( 32.9) 97( 32.3)| 45( 52.9) 22( 55.0) 24( 61.5) 91( 55.5)
o G120 238 12) - 20 0.77] 3( 35 2 500 - 5( 3.00
A3 167(100.0) 54(100.0) 79(100.0) 300(100.0) | 85(100.0) 40(100.0) 39(100.0) 164(100.0)
3600 TBE 164(:00) =
= — TE oty 0l z‘{m‘f? ._i*:~L i T
HAACI2E oo
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R EESIEE] 59(10.3] 1173.5) 21(15.6) T 8(11.5) 20(23.2)
ME SIIE G BE 61(21.7) 17(20.9) 20(14.9) 26(17.1) 9(13.0) 13(15.1)
AE TTE =9 81(26.9) 19(23.4) 27(20.1) 24(15.7) 14(20.0) 13(15.1)
ol ﬁg; jfjcé'"é“ 56(20.0) 13(16.0) 29(21.6) 25(29.6) 21(30.4) 15(17.4)
J1Er - 11 1.2) 20 1.4} 2( 1.3) TR ( 1)
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o Oz A 56(18.1) 15(14.7) 20(12.4) 0(22.8) 10(13.3) 3(11.6)
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B2 BFRHLY SUHC/ES HIR 9

<H 8 3]0] Af(hair shop) ME|A SERE dil (2714)
2 N S EEIR T- &
' _ 77
om iz B2 320 3.58 870"
= 158 4.27 .91
g2 362 3.51 .79
o B=EQ -6.75
80 &= 181 4.08 .98
B2 321 3.97 .81
H OlEC -0.30
B &= 21 3.43 1.33
HOES2H0| BHEE g= 303 3.44 & -5.00™
- - EES 133 3.91 1.06 '
san amc 3= 187 3.05 & 5
= - EES 47 3.83 1.15 '
PNE=X=] = 296 3.59 .78 4.9
OFAIR) BHEL =53 148 4.03 1.02 ‘
52 339 3.71 .81 -
NRYEE UET -6.79
&= 153 4.25 85
= P < 0,001
< E 9 > 30 AHhair shop) MU|A DIEZ d|W (M4EE)
EE B S
D=L 4000 A T
us 2004 30CH ol4+ Bz Fat 2004 3o o m2 Fat
357 350 3.68 424 423 4.4
S FURCTES . . . .
= N N N 358  0.914 A N N 427 0437
3.49 348  3.58 402 392  4.21
BIOl 2 etE . . ‘ ‘
8104 [ N N N 3.51 0.406 N N A 403  0.937
339 3.18  3.46 360 220 417
4 O}=E .
B OEg B A 5 337  2.227 5 A 5 343  4.160
] 356 329  3.16 392 383  4.00
% foy o= -
F01 S0l BEE 5 pos A 3.44 6263 N N N 391 0.195
305 3.4 297 400 320 400
el orx . . .
2a02 =S N N N 305  0.380 N u N 383  1.994
8% O SOO0HAIKN | 358 357  3.64 389 412 4.2
oize A N N 359  0.134 N A A 403  1.386
368 376 364 409 448  4.40
NAEE OF : : '
BT =g N N N 3.71 0.273 N 5 AB 425 3527

*;P<005 *:P<0
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