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ABSTRACT

Both knowledge management and BSC practices are in its inception in the tourism field, and the study
explores the relationships between knowledge and BSC perspectives using correlations and path analysis. The
purpose of this study was to explore the casual relationships among tourist destination knowledge and BSC
performance perspectives. The study model added knowledge perspectives to the usual BSC model (with
customer, growth and learning, internal process, and financial perspectives), in addition to the modification of
the financial perspectives to economic, socio-cultual and physical impact. The study found out that
knowledge supports learning and growth perspectives greatly, and less extent, internal processes and
customer perspectives. Learning and growth affects internal processes and customer perspectives. Internal
process supports customer perspectives. Both customer and, less extent, internal process have impact on the
final results. The final analysis results were different by destination type. The study concludes with
recommendations for further studies including rational BSC model for tourist destinations and relationships
between BSC performance indicators.
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A FBial itk Wl 399, 04 3, 24 5 P37 Azl A4, sl @798}
oAe el FHE offeld e, T3l gez pgEn @44 4%, 1998). BRI
a3, F2 Fa7950 Bk oeg 5402 <l Wl =2 AREd BHS JXw ok TuA
st Aol M AN 93 77k (Balanced o)1 A AsFHQl AskEvle) tald Aj=e W
£ 83l A 5 F3H A= uefshiA F7)
i AR AEAFE Ao AR ST S8

EEASY 20043 119 04 AASAY 20051 39 159

RAHHAT 1



AL
-

0x
ol
Fik

E - 5

T e e AlzEo] xgh mjefAgA Ak
2 E%Li*i-‘ﬂ Wb Alzdle] atHEY. BSCE olg
& FARS IRkl AFEH A Eak ope) BIAE-
H AxE T BHEYRER 1] (Kaplan
& Norton, 2001; ©]&%, 3%, 2004) B3+ 7
Foll SeAT #FA HPY 584 Sl 7|
g 7oz 7=t

BSCt H7HEA2A ek ol “4214(6 4
ANE et feleh FAAAE F4, é
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o AFEIIY] w88 uiglom =z )-gEldA(content
validity)o] ¢l.om, BSC oj&d ulg& & 277
gk Aol osle] MRS AMslglernE e
2 (construct validity)S FHSATL & 4 3
77 FEke FEsl] QURME AR A she]
Q9lnt ©EE9) o] Aol 93 WEo] B
893 AlaArt gerE HFEFFA(convergent
validity)o] dtial & 4 It} (Bryant, 2000).

2ol AMgE 7 o] i, EEHAL ANOVA
Z12)al MANOVA EXZAL < 1> AAEA
th MANOVA 24743} 24| e ez
thEo] uelElck ANOVA #4723 HA] 2E
F&EMPE Aol i} frolg 2folE Btk

Adqdez & u ASESA 936.02)e
Hog wo| yHHL e WhAd] FFA|Ul|A 2
WEIZ2A24.87)E B Boh Zsjohal Azbsiar
Aok BAH Ao distds AR fgst

BE en Qe WREREA=246)0] AAFE
(EZAA=185)] g Brke oo 924

=7t E

Agolld 842 FeK3.93)0] 7P FEHNA
waga Fr1E Ak AFES AFle A
2 A 3Tk AeeAe B 3 #4

=
N
lo

(Z 1) ANOVALL MANOVAS| &MZAD}

o7 wEER frge] odEa, AFEe} Bl
T A fAE ST 9 28 Sl AR
=3 317] WiEd Aotk

7

< 250] HE HAL W FAFI} AN
Rtk 7L Rel@ AR e Ao ek
ok A e WEE Qo] ARWAE 04 ve
2 A% $he 2018 Jekha gk HEWsE
(BA, NSRS, 834 93
WREeA, St 4) dA ezt @
2H 4% ALis Jp

ARG AN AB396), RERA(395),

2T S5 AR365)0 FHE vl @
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H
~
N
N
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°

1

A Bt A S Hit ANOVA
y = (=93 A& hal Chin A+ F(p)

A A gE 5.40 (1.85) 5.35 4.62 5.86 5.74 11.58(.00)
AAZ QT 5.66 (2.20) 5.58 4.92 5.50 6.57 12.61(.00)
A3 R3H GE 6.02 (2.14) 5.49 5.18 6.23 7.11 22.19(.00)
BAH A3 5.69 (2.46) 3.93 545 6.45 6.78 39.44(.00)
AT 5.49 (1.95) 4.82 5.24 5.64 6.19 11.48(.00)
U532 A A 4.87 (2.12) 4.35 449 493 5.64 9.57(.00)
a4 47 524 (2.31) 4.55 4.90 498 6.44 17.59(.00)
HES 475 113 119 118 125

Multivariate test: Pillai’s Trace=.391, F(p)=10.01(.00) Wilks" Lambda=.653, F(p)=10.18(.00)

2005. 6.



ENS-HESE-HIHS
(E 2) XA, BSC 2HE7t M2l (F2FA)
A3 2 EInsy
4] A 33 37 A a7 g 3}
FF 43 B kS #A Al 2= %
R 1
AAA .39 1.
ALEl -8 A o & 317 516 1.
752 gk 309 321 534 1.
oA HH 351 477 439 443 1.
R M~ 395 442 422 360 561 1.
I e 365 463 477 446 464 605 1
n=475, X< A7) p=01FFdAM {3
FHE & FABA(S16)E 7R ok stk olHg A4

I Aol w2 4 AR B AR A
HHAE FASI7F o197 HED Aelrh

WA 2 RET BEA WRY TR
2 FRA(S61) 0] o] FolAaL Sirk FY1H HES b
AL Shgdhe 7hedl WA iR-e] 22z A
(.605)°] o]Fo)A|iL )Tt

<# 2>oMe B dA7dA Zodlshe A4
BSC#H, el Ayaya $haH0e] =59
WS 2 5 o 2 o ARBFARE s
wH AAA By, AElEsids 2 SEE)
T2a FRFHVNEZ=A R AR, R
ZA|20} 53t Aol 12 ool e

&

A o] F4lo|,
ZZAAE st 27 UERE $PIAYEE
AAde] Ue2
A77HAe] A= FRAA doleE
o8 WPAEE EAE

e Aol ZIdiH Tk

1.1 MEXY 24

(Z 3] XA, BSC &&7t 4MAIF (M2 XH)
AL3] U s
2] 2] 2 ) A 725y #BEA R z2 2
FF 949 9% 9% #3 Az 4R
2| X 53 1
BAAA dF 327 1.
A3 %3} 2 o g 305 430 1.
BAA Ak 259 183 466 1.
B 248 475 278 383 1.
DR R N 280 349 354 139+ 358 1.
st AR 264 366 273 279 241 515 1.
n=113, *: Fol8}A] &5, * p=059A4 Fogh o} F BA7} §lod p=0.01 £FAX FJ3-

R AZ T HeH H1%



DR| XA} FEADE el oIniEbiol Bt ol
(E 4) |4, BSC 2z d2bils (Mot X|)
A3l n ot
=] 2) A A 5315 #7433 37 B 3}
T 39 3% 3% #73 A2 i)
AN 5E 1
BAA 4 537 1.
A3 B3 YT 399 671 1.
8737 A3F 273 424 622 1.
LR s 490 570 609 A73 1.
WHEZZ A2 493 443 523 363 586 1.
st A% 459 541 651 514 .608 635 1.
n=119, p=001 #ZM 2% #9%
AeARe] Ae 853 BAH dFe W2 a7 1.2 894X 24
9] Aol itk (183). AREESLE Gl BAA <¥ 4> Aotxd FTA A2, BSCHHZL
FH430) B BB 466 FHHE i) AN} glek AeHge A BA
WA WAE fAsk Sl A QJEH(537), WREZEA2(493), 183 DR

3747 G YRZAze fog A7
o (139). zevh IARES Sslo] #A4H I
7t Baghe & ¢ 9T (383).

B SeM WRZess RdES she
ez Wt (515).

FPAAS AAA G o) AL w2H,
ARBH] 2ABH(475)F et FH(366), 1
A WEZZA2(349)7F AAH S S
sl Qi) AlelEsh PI(345) A W

BE2ALE s Uk

I 5e

2

(490)°] F3e FaL ok

R 3 B4 ARe ANFH12TI) 2 7
AR a2 AEoE e JuBAE #
Aska Yk AgAAs) 2ol A8 Baky o
ol AAH 6T B BAH J 62T %
& Aol gk

HPBEL ABRBATL w08, 53] %% 4%

Ao PHRZEAA WASEES Sl Jot (635).
APARNEL TYPPEF ALg] 7318 -7 7}
A AgAdo] =1, ololx ZAAIA o3k FAHA AT

o

(E 5) XAl BSC 2HM7+ AzbAlF (EF X|H)
A3 5 e

A4 73 A A 3517 273 A a7 zg ¥
T %3 B3 A3 3 A= 37

2| &) 1

BAH B 295 1.

A} 3] &3} 2 4 & 221 382 1.

8Ax o4 411 277 441 1.

LR 332 434 449 401 1.

W ETF A A 405 425 446 387 549 1.

st 4% 405 532 524 454 493 685 1.

n=118, p=0.01 FFr =% F2&.
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(Z 6) X4, BSC BEZF A@AIS (HF x|2)
RERVER =
A4 AAH 2 7% 27 g 3
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