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T O dFs FAr R 9oy A3t
Fee vAE BHAE AME FHAA AW}
JUTh ol A7 #A T
school of management) &2 53] W% £
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Zyzrel JHdst 1 SAE o3 2 7Hd 20 A3 AL Fojo) FAA G3E 1)
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Ho2A &3 (cohesiveness) S FA|T Potter and Balthazard(2002)+= 8 93 E
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2 EEY AT 27)7] wge] 23 1A AAME Hol Aafol] s4F o)y Ryl o
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3 Al 2 EYol TAFOZA a2 7l fEiME & Al ¥ RoE 9ok A
Aol &3 ko] s $3H FuH 3 AHE 71 FHYEY FEHA wHo)
7H WE 5 A& Zolgt & £ itk meby 2 23}7] WFolth(Kanter 1988). Jarvenpaa et
W A3 AE-E AT Z57] 2z 34 al.(1998) 2 A%< F3 22 HE e, 34
Al FEF2 vE Aotk A #9971, 443 J=9(feedback) AEHY
H 22 ARyAeld EAJol ‘Al&3 A (swift
WA 1 A3Aee A9 a5 344 o trust)' & FASER, oA AL "o At
S 1A Aoty - 7 384 FAE uIE wHRAS
#Hste Bod A5AQ ATERE AsAe
AAEFNE CFTS 22 "ol 2y e & o FEE ARy, FHEE Ao FAHH
el FAES €97ty A €8S S FAH 4%E uAS ENY AFE0)
A2 A 7hed AuR] &l 3l 73§ s]o] gity, Watson and Michaelson(1988)
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o)A Ao gloix 283 99198 AZEy
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7193 R&D #A49] Elo tigh 4% 7o)
A ZAgAdo] AEd ABA 2AYE FAEA
th ol 71EY] AFES vekst A9 A8 5
oAl Fodz}t el fod FFE viXT
=2 ¥8lY ok ol wigo R CFTUY #
A7F AAFE ALY Aty A= Ko
Fe vtk ME Mg F AS Aol
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7Hd 61 ol Nzhd Ao 3AH IS AAAY AAE AAEH ZAF 71702 2003
oE Zolth, 3 892 RE 89 /A o 257 o]FoiA
ony & 20089 AEAE A YR @Z
stof WX B ISR olF FIEH EA
V. of i A3 58 AAR F 3 F 1701y 39
o] & Ao FLHAG AEITEAELS F
< 33 Woll CFT 74 Z¥el e AYES
41 A 4 gl He hato 2 AsET) £3 o5 R X
o} CFT #od Zgo] 7} g 713 2ol
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ojgig Wt ohie} Al 7ol Aol 24 WFe V1Y 7Y 935S gz
HAHo 2 ErbEsly] wie] @ReNM HE FZ39on dF R B A7y EFHo
ZAHE B3l AEE de o] dHFeE AL s dF F£4E& AR F AHEHAT
7Hs& tjetelgly Akt I8y BE &4 WTES TR AR 4
ZA U eRE AAE RS 93 CFTE & I%4 @tk ~ 73 AT IEHE o] F
e 293ty e Ty 3 20y vt o}z th
(H 4-1) ZA SR 5
54 T Hl&(%) 54 T v &(%)
AH9 9.9% 304 o] 3 19.9%
gy | U 314% Ay | 31-354) 35.7%
(100%) | 342 50.6% (100%) | 36-40M) 36.3%
A5 oA 8.1% 414 o) 8.2%
AENE 63.7% 5 o)s 42.9%
—‘ﬂif% AE7Y 123% ﬂa;‘: 6-104 8.8%
100%) LB 12.9% 0% 117154 30.6%
)= 11.1% 20 o} 17.7%

HHE LM dFE
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9 71(1999) &) Aol M= £
Al(networking) 2h= HdE &
F3AE A ﬁ“——’éo §_A1 A
TELEA E¥
£9 B0 0T o4 14

HE Bzl Jde] AX535He) gl
712t Ao)HrH(olAE 1998). Dansereau et
al.(1986) ©Ivt 71 E.9}(2000) 9] FA7Eo| w2
HAES T8 B hdEe HYsw &4
skl Aol Az diate) $8498 AFRs
doew FY ETE Ay HA Hge A
o8 WA g F8A4E S8ty dth & 4

g g

E ool metd M 8o DebAor ¢
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1. 2004) 370} &S AHESI¥TE & CFT7}
7]*” AR Aol FRsE U
of gk A} x)2je] TR WL Y
2+ grigde] Ego] ¥ Zlojgi= weow
iﬂ’?‘}‘ﬁ‘:} olF YA Frifelzks Ad
< Gibson et al.(2000)2] AN AAFHAA
<+ opdnh I3y, Hd a5t 7y o
Aoz APzl 2oL Arse= N1E AF
AFE(HAAE, 24 20000 Maidique and
Zirger 1990)€ B2 B o ©o] ® g
ol disf 7MY e E578E WY &A%y
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e
o
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3
HU
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o
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HEWE AlFsted 853 B9 =& ¥
e BE'E A sch(Bettencourt 1997). ol
9 Fo AFE AHAY Y o F A
Rle] 33 Mul: FAE FAOZ o]FolA
$toH(Weber et al. 2004: Hyman and Shingler
1999). AAE A 2FNY FAE FA3))
Al £ AFolME Hyman and Shingler
(1999)7F AwUEle] HQE s A% 3
7he] HE 733 Weber et al.(2004)°] A%



‘amaxw HUEY FHE ﬁAA

o FdT, 47 LA AP " Xd_iﬂ

9 TE 2A Hd kg9 3oz CFTWH
HYEY HAE SA4sA

424 A28 433

AES A7 sst 4RstER F4H
Product Development and Management Ass-
ociation Task Forcew 71&8] #d 7779 =
EF 509708 719l 7HE dE] ARHE
AZ Ao dist A=g Aot olES
Soksphd ohaat ZTHAYY, A3 2003).

- 27 AN AR TADS
- AEA AT (0]dE R oz )

- ZRAE HT(7led A, 2N 24 )
- IdeE AR(dE/AeE, AAE B

I
ol

& %)

- X273 HE(NPD Z2AES EX g4

)‘“Q ZiE"WW 73‘3*}
iy S ARSI AAE T A
4 (subjective scales) ol

UHE JHLERoM 4T A

N FAse A7 UYL Song and Parry(19%4)
o ATNME AHEE B ok

4 ? NEAd A
Alpha AFE 5‘6}1 "’QE 4
2 d#A (internal consistency) =
9] ¥AL SPSS LR IHE o]83 FA
(principal component) #4-& %3l ofolAl
el 1 oy 71&E 7K Varimax 314
w4 Zs) el I B4 dae (R
5-1)3 7t

A= FA4 Ao sty Jd 157 A
913 ZE 559 Cronbach's Alpha %te)
080 ~ 087 Atelol Qo] WA daAgo] =2
Ao g Uehygth dubd o2 Alphagte] 07 ~
09 X Eo7td Aol BEAHE o=
AA = JtHVan de Van and Ferry 1979).
e 257248 A ol d+9 T4l
ol Hoj o el uid Fo= B8 F
A AHEo M olAhe] B sidoln 7]
Zo ATEL 22 FA4Y £E tisly
BEst A28 A E3r Aoy r)Ee
2000). wEbM, B]E 070°] BlA)A)= Eslxigh

3.2.
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The Relationship of Interaction and Performance in NPD Teams:
Group Efficacy and Participation

Won-Jun Lee*
Byoung-Jai Kim**

Abstract

In most leading companies, new product development is one of the most important corporate
activities which affects the very existence of them. Therefore, CFT(cross-functional team) is
frequently used to utilize knowledge and experiences of its members from various teams. To ensure
the successful operation of CFT, various structural assistances, such as committee and Task Force
Team, are made which will coordinate smooth interactions among members. Many researches show
that the increase of interaction among team members affects the performance. This research is
exploratory research intend to show the effects of relational characteristics such as group efficacy
and participation on the perceived performance of new product development. This research examines
the performance mechanism that lies in between CFT and its members by expanding the
understandings on the relationship between interaction and performance in new product development
CFT. Results show that the level of interaction affect group efficacy, and group efficacy affect
participation. Finally, participation affect perceived performance. However, it shows that the level of

interaction and group efficacy do not have direct effect on perceived performance.

Keywords: new product development, interaction, group efficacy. participation, cross-functional team
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