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A Study on The Service Characteristics Effects on Customer Satisfaction and
Customer Loyalty In Mobile Telecommunications
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Abstract |

Recently, the mobile telecommunication industry is increasing rapidly; nevertheless it is
competing severely with other mobile telecommunication industries in the world and it is
projected that in the future the mobile telecommunication industry will compete more fiercely
and increase more rapidly. By means of looking into the relationship of the mobile
telecommunication service characteristics and satisfaction loyalty, therefore, it can be said that
it can help the companies which want to survive in such a competitive society. And then we
investigated how these classified characteristics(economical incentive, convenient incentive,

symbolical incentive) on mobile service could influence on customer satisfaction and customer
loyalty.
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