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A Study on the Business Value of Products Considering
Cross Selling Effect

Insoo Hwang

One of the most fundamental problems in business is to evaluate the value of each product. The difficulty
is that the profit of one product not only comes from ifs own sales, but also ifs influence on the sales
of other products, ie., the “cross-seling effect”.

This study integrates a measure for cross seling and an algorithm for profit estimation. Sales transaction
data and post sales survey data from on-ine and off-ine shopping mall is used to show the effectiveness
of the method against other heuristic for profit estimation based on product-specific profitability. We show
that with the use of the new method we are able to identify the crossseling potential of each product
and use the information for better product selection.
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