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Playfulness, Usefulness and Social Influence in Using
Information Technology: Focus on Using Minihompy

Woongkyu Lee, Seung Hun Lee

According to fraditional theories of information systems, one of the reasons for using information fechnology
is that users believe it to be helpful or useful for what they want to do, which is called extrinsic motivation.
However, in addition fo exfrinsic motivation, there are other reasons for using it such as enjoying or playing
with information fechnology itself, called infrinsic motivation, and just others around users, called social
influence. The objective of this study is to provide a research model for using information fechnology consider-
ing infrinsic and exdrinsic motivation, and social influence. For validation of this model, we survey the users
of "Minihompy" since it s one of the most popular blog services in Korea and there are relatively clear
extrinsic and intrinsic motivation, and social influence respectively in - using it. By analysing 549 valid sarmples
by Partial Least Square(PLS), we show the suggested research model to be a valid one. That is, all hypotheses
we suggested fum out 1o be statistically significant and R* of the dependent variable, the intention of
use, explaining by the model fo be higher than 40%. In addition to validation of the research model, it
is found that intrinsic motivation may be more important than extrinsic mofivation and social influence In
using information technology.
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AFHY ARALE o8 3H AFE
°of AE7)1&& A& olf sty dvye
A717F 1z ste Aol AR g0 E5E F
T & Aolgx ¥r] Yot} 53] #HAg
2ol AB71&e Ago We ulgo] £uE B
ofyzt AL S 3)7Ivt 18] 4A & 87
M= JrR7€0] 7HAT & EHSUME T
A dAdo] FAUA ADsHA F& F ¢l
0. 237 qEd AFAHA FHA 2 o] &4
Ae AR7led dd A4sn e F44
(perceived usefulness)e AH-&-§©] 4 (perceived
ease of use)d A ARI|& FEARE AR
3= 783 MFE B3 §i[Davis, 1989;
Davis et al., 1989], A R A28 AL&d] 2l&) 7
Ao A vlA & EFA(individual impacts) T
*}%X}‘/} z2o] 4= 5% &g (net benefit)

< AEAN2"Y HF9RE A Fad

He 7bd stUE 23 glth[Delone and
McLean, 1992; 2003].

a3y AgE] ARVIeE A8de o)f
T AR7)g0] Ao 3nA s dd =8¢
€ T 02 Aojgn W] g ojyn. B
< AgES AR AAo] suA e o
< BEAA FoUAE FHIIEE AERT
7VE BRI e AHE AATE Au Tt doid AL
& e ,,1_1_ g0l Uz 19 wtet st A
5 & F Aok 53 PCY AEUlY E,—}Ol
dutstE o] lu JEUE /e g e o
g AE7e MEl27t AZHIL Y LEYY
AE7)e A 8 A E olaT Aol o
= FEHAY AT FFAEHUAEU[2004]
A ERE rEvet RS 2A a9
3t AEMo] Aw gLy wEe] AgdThE A}
SR A 9 315%0) 2, delA HAAA ¢
ARA AHE3E AFFol 78%, FH AFEY
A Q2o AL3tE Aol 79%2A TE A

AHg3te Abgol oF 15.7%
E’i HFAYE 93 AdEA
& AL AR OE AFEY 9% dia
Agdte AT 22 157%E YERY Ao
A g o] 24 3t ofd FF< st F7
7} 1 353 93] 7E0] He OE AL ¢
ste A5de ol HAH F7](extrinsic mo-
tivation)gt 33l ol FF& st FHo] FF
I AA e Bfodes WAA F7(intrinsic
motivation)oll 9J3 P31 FEHDeci, 1975).
AZe ERS EXE SASAY U7tE He
7] 9% #FF #dol L[Deci and Ryan,
1987], &= P& T3 A& 718 UF
3} #F™o] ¢th[Vallerand, 1997]. wetA HFEH
710l AAlo] st & gl F8&8 Aozt
T B2 WZo AEFTE YA Tl o
Rol1 AB7|E0] Au|ojA A&3THE
AA el &g Zo] dn). 7HE, YEZEA
MNE ZAAYE 98 ALFTH gAF F7]
o AGFATN YJEZZAAE FYPI}E AE
£717] 9% Aolgtd WAH F7)d gHt
2 A 2ol A7 &9 &5 AA} &
AgE F71 AF Zo] ofd o, ARI|& S
AHgste EEY A 9AF Fr19 A
A 5718 FAA 7HAZ QI[Davis et al.,
1992], §3] HZ 0] AHUE 7o R 3=
ARI7)ed JdojA= ol 2L o] B F
= A} Agarwal and Karahanna, 2000; Moon
and Kim, 2001].
OE AEE 9% wio FRIEE AE
= AL UF9 A3A G F(social influence)
of HFHEY. AR & ALEe] A= AFFH
FFoe F 7HA7F Ao AE7Ied A& A
Aol AT Y BEol FFL vy éc 2
1 BRI ALYEd FFE vA F5 4
‘3} 7} 3, TH Aol JEZZAAME AHS 3}—‘\3
< HE YJTZEAATE ZAA A %:3:
A 2o A4-E A% Z8iA Hd = A
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A ez 2 AA e EAHE 75 A
@ glo] FEol 247 §8d HAA &7
3 Holtts A& 7HE 4= do AR
?ﬁiﬁ Z¥(informational social influence)©]
31 $AE HA P FPF(normative social in-
fluence)©] &3 &t Deutsch and Gerard, 1955].
ARA Y E AFCZRYH AL JRE
ofd dAof & & %i kol Eof W) 7 3h(inter-
nalization)at= ROoE, A4l 9 AFE0]
oj" thitel s 7t ]1 AE AL O oY
o &l A e BT Z(belief structure)
of wg3dle Aot} Deutsch and Gerard,
1955; Kelman, 1958]. %td 724 e B
A& A AEE 5] H8) o AREY
7)ol F-&(compliance)dt= A& oH o}
[Deutsch and Gerard, 1955; Kelman, 1958].
B AT 32 ARJ)E Ao tig viA)
3 E7 % 9Ad F7) 293 R IEgH
ﬂ-lﬁx—] 0516‘1:0 Et}ﬂ—"“»“‘ }\]-i]x-‘ 01\31:0] 7617]
€ AR BlA s TS FHEEE Aot
olF 3l ol 1Y ol2AH HAE UetlE
ATEYE L AR HYEY AEARE
o7 A¢E 7R A4FHoE AZdu
NUEIE &2 AHRol g5t e B2
T(blog)) AHl 9] AFo|tt Y (www.
koreanclick.com)# | AXAEH P DA HA|
g ZAH2004]9 9stH $-Elubet SIHYW AR
A 7beE B EF Y ol &g BEHo R QIEY
S ALATE $BER 231%9 23 T,
A= 20049 2€ FA 6007 Hojw} 4 £
2 £ 10007 Bl @3t ink 4lA o
> AEEL IYESE ARHATL ofd B
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52 o fob

1) B2aE 92 I(web log)e] YW Aol &
= AFUE ApolEL. 221 MElAE AF
e AlolE 7hgH Sl B E Ahttp/ /www.
blogger.com)ell os}H E21d ‘U7IHE A7
Heg gHolE He e FEE oFAE
Fo|A'2 B3k Slrt

FHAR AT ® oy MUE Agel
BdE Y2 & &ofrt AT UF dHU A
445 Abolele HUET e AHgo] Uity
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AEE ol E FlUEN Aot o
of AAA 57, WA B/l 223 A
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Eulad 2718 dEed f4317] dEelth
Z, 293 JAF F715 7/HAI ok AAE
ol A& Vs T& B3I AMY HEY
Aol gy AE 141% 474 ¥4¥ F Id&
B oolyg nyEy IFYE UBollE A3HER
AA o] FoH A& %actﬂ o &3t
A, vlUEAE Fule A AAT EALE
Yol B £ ot} mYEH A AFHE
& AR PgAE AdxE BE20]1 ¥
W

al
oo} sa g Ao 3o 7] A4
Ugd prie Qe a8 of@As 91 3 A
A7k B7A%0l B & ATk B, AsAEE AY
23 7o)e A AAE 2717) A8 MUES S
Agats WAH $718 AT Yok
WA, Be vYEY AgAES F99 THE
s deod A4drE B e AgSel
7o g oUEn B AUENE A8
29 Agsd oa FUEIY F840lu A
NE A 4E 92, 02 AFSZRE 29
HAY H2eAA 27 A UENE A4S
g 45 9t

. o] 2% w7
2.1 2712 A89 37|
Ro)% Aol AAH 5ol B

=iR=3
b A i EAQA AL Davis[1989]9] 71&
4 % @ (technology acceptance model)l| 4]
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At de A4 84 (perceived useful-
ness)o|th. AZ4E F8A T “ALAT} g1
A ste 49 ARE ARI|Ed 3 59 &
T A& Aolge FHAL FE g A7~
o] tH[Davis, 1989; Davis et al., 1989]. WetA &
840 #thi 27 Wi od FR7|&E A
439 AL AT ARI|E S AHEo] FolA
B ETE O JR7)g0] Al 3 e d
od =< £ F U Aodde 7 HEeln.
AZ4E fF840] o]BHog FEE UE of
T @7 A AdeVx A% ArI)e &
o Wy & 43¥8Ee 21 Ye ALRE ¢4y
A 7les8 2844 b 88 98¢ 8]
g Zoltt. 718, Gefen and Straub[2000]¢] <]
s ZeT&EE Y ® shue] HEE g
A2+ A-&-8-0] A (perceived ease of use)E fF
o3 dHgS 7R A 2F 457 Bg3idA
T AZE FEAAS gRE fod AEEe B
o F1 Aot

AE7le A& WA &7 #Ed Ag
9] tREL Csikszenmihalyi[1990]¢] E=$
(flow) ©o]&d 7]¥& F1 Y= 247 gk
EE25T “AFEC Ad P9 YFY EF3)
I oA TE U9 FLAS AL R3tn
Ue BH"E TIhCsikszenmihalyi, 1990].
Y& ALt Yle W Be AFEL FaET
e AZbol AYrte Ag AGEA g o
o #AE 27 e A9t A¥FHYA RS-
‘4 elth. Agarwal and Karahanna[2000]7} A<t
@ AAA F3Y(cognitive absorbtion)©] 1} Moon
and Kim[2001]¢] AI%& AZ+E Eo| A (per-
ceived playfulness) & E2%E 7|Ho g 3}
© 59 HEHQA do. AAH FYL &=
Edo] o] EF3 U= AHE A 3H, A
7t# &) & (temporal dissociation), 5 ¥ EF
(focused immersion), Y ¥H &7 % (heightened
enjoyment), %Al (control) ¥ 37| 4(curiosity)
T oA 7HA Lo o]RoA glthAgarwal

and Karahanna, 2000]. ¥td 2 Zte EoA42
N 48E 53l gA=E WA 25 &
57124 g3 2 Al 7HA YO o] Fo
Z ™ [Moon and Kim, 2001].

o A3 (concentration): AH4lo] AR7l& AE
o A Ada A= A=

7 A (curiosity): ARIE AL F F7]4
< 7L Y A=

Z7 % (enjoyment): FR7]|&E Ago] WA
02 AU M EES THE AE

2.2 M2I|& A9l AElF gE

A3 A YgolT “ERT A A4z
29 FzHH(reference group)e] 7HAIL Y&
F#3 E3E URsste & AgEY 9A
o] B35 A”o|t} Triandis, 1980]. FE7|&
AbgEok A AR A G2 ARIIE AL
214 #dE ZAY ARI) e U 7R A
= U&3 #49E ZE. Deutsch and Gerard
[1955]9) o]&el o3ctd A= 73 9%
of AFHIL FAE= AR FEFo BT

AR7|E AEAY FHA Y F, A3 FH
g JH7le AR HAe BE =
o] 91of sto}. 718, Thompson F[1991]°]1 ),
Taylor and Todd[1995], ®+ Karahanna
[1999] A3 %3} AR7|& AT #A
E 45402 931 gl v Chau and
Hu[2002a; 2002b]= 8314 %3tx ot ®HE
Venkatesh and Morris[2000]= 34 olA 810}
Me A A QRlo] AHEEE A=t 9n|
£ ZAg GAQl Ade weuA E3 Y
I, Venkatesh and Davis[2000]= AF& o
AA ol e & AZH aglo] ARYE ¢
F& FA B3 AoE2 FA3L Yt

W ALY g3 AR e Y 22
o #AY HRH FFL Y FFH 29 o
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HEI|g ABoMe| =0, 784 18

2 47E B3 FAAY FAE /AL Y= A
o2 H¥A $ith{Venkatesh and Davis, 2000;
Lewis et al., 2003; Venkatesh et al., 2003; k3]
T, 4EF, 2003] &, ARz W FHA
FEY ALERY AEEES ARV|&d o
& 84S o A 318 4 A ddeE A
ot}

FH AEI)eo Ao} AFA dFL g
FHA 1YL FALE dFH SUE

*%« 2003] f"-:ﬂ};t% ﬁm—lo]a} A].ﬁ}x% o &k
dEo g “old PF& o} TA Fo oz
A A ol FLE AFEC] ofEA AztE}
=7kl g A<l A7zt ol t}Fishbein and
Ajzen, 1975].

I3V AR7|E A HAE 2 AFF
YEFE FHA Y oY E o] v A (image)tt
7HA A (visibility)o] & & ATHEEF, A
&, 2003]. o|HAE 71eg] ko]l 2o A W

Ad /Nd2= Moore and Benbasat[1991]&
“HAHQ Jeg AEt] AP A AE o A
AN $AE FHAE A2 A7 AT
2t A9 itk Kelman[1958]2] o] &4 ¢
A AFREE o] &a&E ol QlE FHod A
% 8l(identification)3t”] $8td 1 %‘J‘#«} 4
A Qg W AFE 7HA L AT ojv A
v 4F9 A%8o) s E3t= A2 Venkatesh
and Davis2000]& AR7<¢ #8744 tig
Dol 9L vAE WFE AT ok

ANAG dA AR E g4 48 A3
A8 A AEeE Moore and Benbasat
[1991]& “=4 Yoja Ealo] Hole ?ﬁc"i
Aeojsta gtk A Aol 76‘27]W g HE
U Al golme 2R A o8k
AR AL} Eoll Bl —’F
gt Aol EotdokE A& oud
TN B & AHEATE BolA W gopd
o] FolAE AL Yvstes UEYa ad
(network effect)9t o] Slth[Shapiro, 1998].
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ofoF Spy H o] & ];LQ /‘1@} A Odzﬁ(per-
ceived social influence)2 2 FA AT TA
stzlo s BEuw Aztd AsE 9L 744
T4, oluA|, FFANA A 7FAY 1A 2% (the
first order factor)oll &8 FAHE 22 44
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7ol U}[Chin, 1998].
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SN: FEY 7Y
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VIS: JHA| M

<33 1> A7

&71 283 A8A dFE 133t <a¥ 1>

I Ze ATEFE ANR F& drE
AR7E AHEYEZR BT Ag=d FEE
HAE MeE A4 Fo1d ddste A4d
84, WAH 5719 fBste A4d w04
I3 AZE Y FFelth. A2E A A

g A4S 43T, AeF[2003]8 71E 9T
oA A vt Zo] FHF FHIG ojuA
281 MR L 3 e Zte B Ad
o FAME &, 28 23 gQ1o 2 HAs}
i, A=, AZtE o4 € AGHE f&
Ao Agusg HAsdr

327 H

&Y AHg9 A Frle dHUA
A7 AAE gEde Aot B dAFdAe
oy &S dis] A48t Qe FE4E vy
3 Ago] Aals gEled 88 oz g
T ATE . 7| L5y 4 93t A
Zrd AL ABIEY ALY FFS
NXe RS2 B I [Davis, 1989; Davis et
al, 1989], ©] BA< olv}] 4 AR7)& #oF
NA g FES 53 AFHOE HFo| H

I JtHGefen and Straub, 2000; Legris et al.,
2003]. MU FI7t AAE gl #EE A2
2 9 A%t 509 UEIE © Bl A%
& Zo)7] Wi T 22 7Hde] AyEn.

14 1HY): HET B AFHE HEY
& fUET HEYE] )Y
992 74 Ao/

nyEs ALY UAd 571 A4 F9
ojAE Fule A I AAY. E AT E
Moon and Kim[2001]¢] F+E 7|2 3l
A" EolAE thed Zo] Aot

* F % (concentration): AAlo] HUZI ALE
o A& Aot AAstes A=

o 7]4)(curiosity): FIUET AL F 3714
£ AT e A=

o Z7 & (enjoyment): FIYET ALgo] A3
S ZHAY RS A% 35

dUET dal A7 Qs solde ¥
of AAY4E MUFIAY AgAEE Foid
o dubsie ol AolA) FHHY YL
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ofm Bglol ta) F& AL JATE AL
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WAA 5718 7HthE Aol H7) w2 A}
HES A AAE A8 2 B mAsD
49 &HMoon and Kim, 2001]. w&A &
3 Ze 7ol AygEn,

7} 2(H2): oy & 5o s X2t gl
oYL B EE AEIEY FH+)
g FE¢E 7 Holo.

A A g AL R9 BAAE oA
ZAolA EHESER] 71E dAFAN d#E A
HE B A Rax gt a8y & A7
AHE HH7e9 AL digel 719y o
B 2ol AFAA JF T AEHY *Er"E
TYse 2HUT, AS A Fa HYE 5
7 2Fo|u 2 dEHoE I3 U
7}%, Venkatesh and Davis[2000]E 34 %z
"]-’2@, AABAN 2R, TR 2" 534
2ol 7142 el A== 499D,
Chau and Hu[2002a; 2002b]9] A$os HE
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T AEAu 2 A A5H YFE Be £
AE IFL AU F (workplace) 0.2 A &
20l oyt dutviF ey GuE ERolT A
Aol A28 + dE JdHY AA= gy,
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HEJ|= MBoIMel E0lM, R84 2|1 AEA P&k oL ET ALBE SHo=Z

3o g5 2t 24 2

F5F, AL, 2003;

iggm 2 |Taylor and Todd, 1995;
= Mathieson, 1991
oFF| = s .
7HI(VIS) 3 I\jlk;(]):e’ a:fc;f B%e’ntz)ggi, 1991
3lE, A%, 2003;

OI_E] A(IMG) 4 I\jlk(-)irc; a?r;d B%enbasat, 1991
A2+ E 5 Davis, 1989; Davis et al.,
F84(PU) 1989

A Z+e g |Moon and Kim, 2001;

0] 4(PP) Deci, 1975

ARg-9] 3k 4 Davis, 1989; Davis et 4l.,
9] = (USE) 1989

& A 28
4282 2

FE gL Y9 ALAEE 7MAT A
= oggez ARG 70059 HEAES
w23t 3¢E AEA F vYETY A4
ol fAY SHo|] FAAY HEET
@e A ofe HEA 10638 A3 594587}
HF A4 o] &HA

g  334(56.2)
260(43.8)
13ha 85(14.3)
\ 28hd 282(47.5)
% o 38hd 164(27.6)
48h3 63(10.6)
19 o3} 441(74.2)
1~2d 114(19.2)
AR 5y 15(25)
34 o4 24(4.0)
g A 594(100%)

SHEHAY ATFAGEH EALE <E >4
BE nlg} go] A EXE YA 56.2%, 94
438%2 A H%d F£Fo2 ZAHYT Hita
AL HE YHOE g7 YR A8E
X7} old hdg FAOE ZAEIP o 13hd
14.3%, 283 47.5%, 38d 27.6%, 431 10.6%
oltt. Y EH 9 AHEHH & 1d 0|3 742%, 1
d~2d wek 192%, 23 ~34d #9 25%, 33
ojA 4%Z YehtI 3t}

4.3 BMEF(PLS)

PLS(Partial Least Square)T %X E(com-
ponent)E 7|WFC 2 st HIWAld o) +43
7] W2 8 3719} 2R EE(residual dis-
tribution)oll g &7 Aol WA YAFA
%1 [Chin, 1998], ol €A F2EF 3 ¥
7tk 2A2 g dd HE AN & & o
£ 71'Ho|tHWold, 1982]. YHHE O 2 PLSE &
8 WA AP E A Eoe 49495
(causal-prediction) #4]-& & 441 o] & 729
7] GAA g3k Aol A stHHowell and
Higgins, 1990]. & £33 50] 238Y B¢ F,
ZAYEG FANELY BA 4923 @
ARl B9 E PLSE A3t Ao] wigAd A
o2 4#A QHChin, 1998]. 1&7] wWEd +
Al d SA=ET7E 2F2A B9
ToldA By A Hke 7ANEY 4¥Y
< SRR & 2 JE/e dd 97
ME PLSE BHEFE AEstT JTHPLSE &
AETE AT 29 FHVE A 979
o]: Venkatesh, 2000; Agarwal and Karahanna,
2000; Lewis et al., 2003; %35, A<5, 2003].

B drddAe A5A 9% &9 Ade T
Ate 343 4, 7HAA, oW AT 2F A
BAE 77 Wi ol & Aty A PLSE
BEMe1Z Adsigy 2ZEYE PLS 19
Z 3.0 A&
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HE7|& MEoMO =04, R T2\ AEH gek o|UED MBS BAeR
V. A8 54 (purification) & 8t <& 3>& €5 I
o] $AE ATA G (corrected item to total
5.1 £3d08 correlation) o} GEAAA &9 gk 2183 74
Aol g A8He d3E HAFT Yot
SARY S Hrielyl Ao A=) g3 ¢35 RO £A%E JBA S+ Hair[1988]7} A
o | N1l 200 = ARES U} VMg Pl 42T it 0867 | - | oo
TH | SN2 | U 585 A% YE AREL Wt oluEas Fuda A48 Aok | 0667 - '
VISL | W #99 de el MUEHE A s A Bol Byt 0609 | 0674
T VIS2 | 9 e ARl MYETE Trje AL B9 EAM 0707 | 0560 | 0764
VIS | o 291 WgE5E Fot A {24 AuAcl Rold 0597 | 0714
IMG | P|YEHE Foje MRS 284 & AdERY 131 ek 0545 | 0763
IMG2 | Y& 32 Zrje AlgEo] 18 ¢ Aldsu) o Exold. 0.697 0.681
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