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=2 Jis, XATS, BE S50 St EMsl. =
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< T8 A & =RekE Ao 23
539 =v 4883 22 A3ALANE 2@
g} AARA2E 712 EA8A] gL Hze A
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2 Sveiby(1997).

3 E10M=E NAZLIE ANASY SIANECE MEG
2O,

gRT w/AAHE Foted FEEHVE L F
A4 g 539 FEFHVIE @ dEFe I
ANz ZAESE AYa Qe Tl
uZ 247 719S dAe=Zd Davenport-De
Long-Beers9] 97+ ANZEYEY £AE AHyx
Aege] A4, AAHTY FA, AA8A] F
M2 AAAL #el2 343rtd ol & fig
o W&87 2 ANASR A4 vy g
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4) Davenport-De Long-Beers(1399).
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ol gtem HE F AHo| 2 FYuAE
2 SR Agdorte AHARRIA, o
SAvIEAY 535 2 HEADE FE FF ¥t
7HBEL ol AxSL B 5 Y

Wete 723 S0 w2 FIAY
of BAtHol gt 2 ZYE B 539 A
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5) Townley(2003), p.9.
6) Edvinsson-Malone(1997).
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2RY e ANAFYe Faod A3EEI} 7be
a3 FAAA gA9%E | AN ¢ U
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ANZFe FEZS FURNZ Ao AHFTF
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3.1. NAZL1 o-HFLIEIY

3.1.1. Oi® HFLIEIY S41 #45}
71 UE ] da P28 AP TN

7) Branin(2003)

8) hitp.//www.dspace.org

9 EN0IM eAHSLEN 80i= el 88T = HEHA
JJIE ASHE 012 MZAIRLL T2 ne, J3
J2in O Ao AMS2I0 JiH 2%, &M 3 1
20 ANEE S8 LSS,
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A3 AU T8 B, AY T2 Pde
ERRF R Aoty ok tste AR 2Tde
ddE FHeE ANEFFH ARl #3d
Ae A4 F A FYE (learmning-focused com-
munity)°]th. AAZ AFUEE AFHA A
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g o]zt JFE WAHUDIY AAHo 7
gEATYE T2 A4 ANE By FEAT)
H A E dEA G GAEARFEY FEE
7tA &) gigtel ) AFUEY Fa4d0] FxH
£ AL A0A B Jay GEA7 FE9
FEAG E 5 Jde BHES ZF2 JYSdE B
T3 o)e g 2BA S Ave AFA %3

97 giEeld,

r.\

WepA e 2 z%%—ﬂ#~ﬂ% TSP
$4-34 59 §¥o2 ARFY 4 td
ﬂa:z 2e) A4e) $¥& 43 Aol7t Utk
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10) Vygotsky(1978).
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TAGozH 24" + gith 2ZHdy ABF
o7k AT thde u$ AgAolw AUAR
A syt 2 st geov 28l Age
ol Ao AFFL A& S0 I Fu|H1
AEANE H{3 AZ Ao At o] FoiA
E ERFAN U e-EEARYEHY 3L
2y o dHQ gty AAFHEAS 24T 7
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U, EARYUE, #4ARTYEHE, FAEEAT
Ug 5 g3 et 298 7 AT e-Aw
UeE 3434, 474*1]"]% Az o
a5 g A 8] sbesith 2y e-
AFUE 8749 AT FRAT o] &Y
o] Bt} ¥t e-ARFUEY FH FES A
429 ENEF7} ohgy AFHE A4 A
A7 FEA44 AUk HHA A{HEL FH7)
ol A chekdt A3 FAl AAHT wHz
Btk A st A 5 glojoF @k e-A
FUEE 58 43382 duA4d g 97
AT 45994 Yo ¥4 & ’5%‘1’\]7]"1 QAL
AR o] MAH RS AndA i o
g AAA 9 =% il—’}‘"‘-i ANAE 2
AT (concept leader)?] 9L F43] &xn
st AR FdE ALY F UEE 3

|
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11) Green(2003).



(HEO] o-HFLIEIRAISIOH BIdtate|

3.1.2. RNNZAD o-HFLIEIQ AT

dete A4749e A% anHom Ay
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BEAY old} djol Fx2FA o)F 2
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Mgs 5 3585 A48 + Ude 2
39 9% ARAZGs FEEojor &
R 3 AA4Ge FFY ujdYg JAE R
Yi g daAFYE, FA(empathy)# A3
2 349 AvdHdA ZdHottd d4F 5

of N T T uSHAY A P4y
s Az, 159 433 F4E 9
AzE dausy ML, GAHste a3
A 9 A2 Fhdae A, gdd 29
2 EE2F ARYAo|Mde kg A, o
Fe dFagMu 2 T AFo] shedid. =
& Wk w g A 2de o2 dishy o
e-7ATHE Y 8A8E Jtgon oy 7
L ARHoz U F2 HPIFAFUA)
A sdog FAA 2 Aojr.

e-ARYEE ICT(Information Communica-
tion Technology)S &3 ¥AE 7M3Fny ¥
FHo|th. AAAYo] EHELR UAF e-AFY
g9 8¢ a93d dey 2o,

AA, St A3 g9t A A &o] o] Fo
Ag. e-7AATHEE 74439 HF 7|3g &
HgezH 4EAY ojHE FAAAG. N
AEAE AAH 4EFS B39 ojAdY. 74
A7 YAt T FHF A g J)3e
A AALE 87 Be o|Fojd £ Qe AL
s #oh 4 5o gFARYEY A¢ F
AH w&AA L Tt L Aol g

12) Kicweli(2000).
13) Crowin-Davenport(2000).
14) Davenport-Delong-Beers(1999).
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LFNE Aolth. A2 JEZJUY T
LA ez FEE ZEFA T
o A3 {714 BAE AT
el AgHez JAHE e-7AFUEHE A
O%d A4ETE FENA € AolH FEA 9
A8 FHolF L JHedtA @t "M A
of HiE AR AATFL 22U W
F873e ALY Aoy o2 st ARHY
et gEe] F4E HAE Aot

3.2. YEEE Sbt e HFLIE &4

3.2.1. (s BREF=0 3%

4¥de ‘29 BE HHE /U HRA
S0 wakA 1:‘%l;fsi—":(single sign on)o. & H
A H2E + AT DA EH ot ut
gA ZHFAHYEL BE ofSgFAolAT AR

& ATEE F don AdY F&d gdetA] A
T8 AR g3 FH=EE A |REY AR

@y og AdstE 43S 5 F A
o ol B FRFZY YA, FEPY &
&4, dAtER Y AA P, 2AREA dE &
Qe o g g3 459 {%?‘i% AR 9 A

& AAE g 2 75d f¥€Ee 33
Hog HFH7F 9010

Hate] dxde e Fo FAHAY FE 9
HAAAQA FH, v, dEE By
AN E, FE T FHeE 731-1 A&
i glth ol FAdY YA HME HE

F Qo gugoz ANKE 2 #5, A4%

15) 200M= EIPEnterprise Information Portal) = CP(Cor-
porate PortallS1l 2Bt QNIZ "¥EE(Web Portaly Ol
202 N=SOIRILL O tiYt 28 ¥ AO= Ecker-
son(1999), Shilakes-Tylman(1998), Claudia(2001) & &%, &
= BLENAN (1S A= Plumtree(2005) 212

16) Strauss(2002), p.37. OI=2 [H&IO] EEIIESE0 WS M
2 Brumett(2002), Looney(2000), Frazee(2001), Connoly
(2000) QIPAIT,

z =9

z ¢ 3402 2PY ARWAS 4y
Aok 33 $340 g FAYLL 1E U
238 23 9o A4 g# &7 30
stof Qth W4aFe S4%el BYF Fo2
Ag 23 9ow Axelds FAA FA A
Ngze] FHReID. o509 AFEE ofd o
guss gdou 9oz iy} 47
A4 mebd A9 B8 259 49, 4
5 A9zt BAE YA BTt S P,
Were dgd GBI Agsa go
W oolgzrel fA% 4% W& ﬁwwa
Nzde BARAA FEHAQ] g £
@ ARV A, HEL FY dAoledols
$A, doke A4AARY 59 BAYS An
Ach YEYS FRAAGRL AddgE g
271BASFOIM S Rus 2
247 AEABBAE WFS ot YA

lo

o2 AFAL & WY YTIAU2E B
2 ¢we, GEAve, AR L O

2 ERYE 7 UG
uF 570)8e Ao R & B gaw

ALY &3 g 179%, ¥4¥dS 7%
3 gt 231% 221 +3 2 #A¥EeE ¢
=3 g5 538% oAtk olF F ¥HIE
o AtgHE AZEY s Blackboard 66.7%,
JA-SIG uPortal 43.6%, Home-Grown 23.1% &
oj ATk AFHA=7EX] 7 ¥ Hummingbird,
Plumtree, 5& ZAIHZS tigdA ALEHZA
gtk 2832 YEYFF YF IEEE RBE
FF o]do] 923%2 "¢ wE2g ¢ e

17) Green(2003). DI= 63074 THSI8 ZNIBH Z)F OIS B2
H3G= MU0 9= na/NAKED, digc
JiiDel, SHESHEIDE, Q8D Z20/NE/H
I, Xﬂngg/\?llg QE/DIDOVHHIQ, TARNHIL, A
H/ADTNAZ, S2EE/MHIL § ORI

18) Li-Wood(2005).

19) 820 ZENE N8 Jis.
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3.2.2. AREL} o-HRLIE

YEde ALY ARQFAIGA ZAF
o8 AR 2 Zdz2g A @At
oA =99 AYHFel e-AFHHE En £
A7 o, shad AQPEERE v T
€ JEETHE e 7l TFUEHE 2= 9
Z& o 9¥do AYFINEEE A=
Aol ofUn| @ A44IUYFE e &
7ol FA QXL7eL N&Hor wA
ner ZE fEYAd S FHIE THY
fxd2 JAg3n Y= FAot A4 xrd
AFEL TAHE, Tz, JAAAFA,
BEAN & SHAAFE FH2RE A28 AT
i e WE e-AFUHE EHE dAzn
ofef AstE PYEHFAFo] FFHooF & Aol
.20

D ALY ALH e-ATUEY FA

YEL2 AA7E dape AR A& A
&3 Bdod AHE Ye|Hdte] Fo24 A
A9 7b4 g F8% FRY H5EE =9
Foh AHEA A2AA g ded 42 o
dARe HE71HE woln AHHY AYed
HAYES Adat, e-7lFUE e g <
HAol2E Fugozd IRHY ANZ2Y
g4< 752 5 Yo olg ds FJAIN
M E e-ATUEY A2 457 o
. YA e-AFUEY 75} SARYGE
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The Actualization of e-Community and Change Management

in Higher Education
Se-Ihn Kim*
Abstract

In high education, knowledge is the very important resource and output. Knowledge management
is the art of creating additional value from academic knowledge assets. The e-community is the
network community, newly created by information communication technology, and the critical place
that share and transfer people’s the various knowledge and thinking, and the effective space that
can apply knowledge management. If we construct a convenient and useful e-community in our
university, we will be able to increase the student's intellectual needs, and create new knowledge.
Web-portal will promote the activity of e-community providing easy to access and personalized
web circumstance. The emergence of Internet and Web access to all university services will force
institutions to rethink everything. We should reconfigure our academic environment in order to
adapt information technology and educational change, and must do change management based on

their structure and culture.

Key Words: e-Community, Network community, Information communication, Knowledge

management
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