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A Study on Mobile Telecommunication Business and

Satisfaction of Mobile-phone Users

Kyu-Lim Jeon’
Abstract

The purposes of this study were to explain consumer attitude, expenses and satisfaction of
mobile-phone Users.

The data of this study used from Pollever.com. This study was satisfaction of mobile-phone
users in Korea. The users were consumers of Samsung, LG, SK-Telecom and Pantack.

The critical success factor was on the subside for mobile-phone in the growth of mobile service,
which we can analyze in its positive effects. Fifty percent of consumers were unsatisfaction with
local companies without Samsung. Now most of local mobile-companies will developed music-
phone, high-tec camera-phone, hi-slim phone, and health-phone. But, the results of this study are
as fallow: Most of consumer’ main issues were design, weight, and brand power. It was in that it
played the driving force to upgrade the local mobile-phone services into international level with the
explosive growth in business by providing cheap phones.

Key words: Mobile-phone, Music-phone, Hi-slim phone, Hi-tec camera phone, Health-phone
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