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71532 S Y3 A EF IS0 15489 7|52 E-AJ(characteristics)S-
Z1E-7d (authenticity), 12|/ (reliability), F273(integrity), 7H&-d (usability)

o2 FSm YD ol ASE F1S0] PeRE Hgeln gl &4
olgurks 2o 1A S P da F1=e] Aol welT
Hol o|2A7A 2EES sjok & A4 a7lolth Hak B =g

e o)l 7|29 Z2H g2 FAAT

2
o=

2) A
2 AFoM = 7159 B4 32 4 B3 #HsEe] SO 15489
2 InterPARES Z2AE7} A|A3F 7)ES

Z Q0
T T
1SO 154897} A|Agk 7159 54 /de B} eks] E46t7] 914

NAZL 298 “AAgns 4] ugdele] 98 9w e
(Generic requirements for sustaining electronic information over time)”ol| A4 =
1SO 15489¢] 712 AL FA Ao 2 AWsly, o]8]dt 818 =ZA

2 5 Qe AHA, 71%A BRS AN ATk o] BAE 9

1) I1SO. 2001. 1SO 15489 - Information and Documentation: Records Management. Geneva:
ISO.

2) British Standard Institute. 2003. Effective Records Management Part 3: Performance
management for BS 1SO 15489-1(BIP 0025-3: 2003).

3) The National Archives. 2002. Gereric requirements for sustaining electronic information over
time.
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84 (Functional Requirements for Electronic Records Management Systems)

2002979} F-Holehal = g STk o] A= BF 4R 4 E 0
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A|12} InterPARES =2 A E(The Long-term Preservation of Authentic
Electronic Records)ll A= A7 =9 2124 F4 S fAgh A2 2
e HAL QRS Ak F1Red AN, AEAS AW A
A5 H7FE 8 RE ) 7] BES S By S ek g
A InterPARES ZE2AE9] A AFEE vt} University of British
Columbia®] School of Library, Archival, and Information Studies”} <41 °]
w]o] 718 The Preservation of the Integrity of Electronic Records(e]3}
UBC Project)”} 2Ath8) UBC ZEAEQ] ZAL- 1) 7|Fo] EHA O R

4) The National Archives. 2002. Functional Requirements for Electronic Records Management
Systerms. <www.pro.gov.uk/recordsmanagement/erecords/2002reqs/default.ntm=>

5) The National Archives. 2002. Gereric requirements for sustaining electronic information over
time. 1 : Defining the characteristics for authentic records.

6) The National Archives. 2002. Gereric requirements for sustaining electronic information over
time 4 : Guidance for categorising records to identify sustainable requirements

7) InterPARES Authenticity Task Force. 2002. "Requirements for assessing and
maintaining the authenticity of electronic records”, The Long-term Preservation of Authentic
Electronic Records : Findings of the InterPARES Project. Appendix 2.
<http://www.interpares.org/book/index.cfm=.

8) Duranti, Luciana, Terry Eastwood, Heather MacNeil. 2002. The Presrvation of the
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Integrity of Electronic Records. Dordrecht: Kluwer Academic Publishers(UBC Project).
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71&58t A 71 e Hoe “DFe] SAEA 715" A(recorded
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11) Shepherd, Elizabeth and Geoffrey Yeo 2003. Managing Records: a Handoook of Principles
and Practice. London: Facet Publishing.



o] AHE AT B9 52 P AEAE G oot Uk 715
ol2g FFe| A AAEH1Y), 7] Foll= S| W& 550
D7 A Aot wuj 2 7|2 A)| A" Z21F 072 B E(capture)d &
ARk 7|F0 8 B A9 ot 2y 7|5 557] o=
A e e ?15}/\]7@ 7155 24 dFe AV HER E5Y
A B 715 7] 5 &3ty ey A|A| A<l g 50] o] ol Aoyt
7152 F4o] AAds] #elE 4 Urh

7152 28 S/RAMET olyet JERAACZAE o] &E 3l
th 535 A2 FHY] EARA(EAE, AZHEHAE, on|A], &
2, Y )E°] TAsAA 7|59 FHA SAo ¥ B #ilS 7
= Zelu7]E gttt ey g HENE ol et %%Q =7
7123 91| FEA 2R o7 MAE = AgE A Al
zpol7b EAfget wEbA 7S A 2Hldl = 7] 59 2747}74 A
£ H& 7154 8xio] WtEA] A &HH, o|Zlo] A He|A] Aol
A2 A A =Rl e JAA S Gk 7|dko| 7] & sttt

B Ajolr} ek, REASAAE 712 E A 4
o e JrsE =
‘]

[
A g e e 2t

12) M2+ &Fo] ¢5d F =2 k8 F3l 7|50] AikE s e,
7he 3o AdAR TG SHE A Fo] 11 o ojt,

13) Duranti, Luciana. 2002. The Concept of Electronic Record. In: The Preervation of the
Integrity of Electronic Records. edited by Luciana Duranti, Terry Eastwood, Heather

MacNeil. Dordrecht: Kluwer Academic Publishers. pp.9-22.
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14) Pearce-Moses, Richard. 2004. A Glossary of Archival and Records Terminology. Chicago:
Society of American Archivists. p.33.
15) Durnati 2002, p. 11.
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16) Dollar, Charles M. 2000. Authentic Electronic Records: Strategies for Long-Term Acces.
Chicago: Cohasset Associates, Inc.
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Abstract

Quality Criteria for Measuring Authenticity, Reliability,
Integrity and Usability of Records

Seol, Moon-Won

Good records management is essential for good governance in modern
democratic society. Though the records management institutions and policies
in Korea were improved rapidly since the enactment of Public Records
Management Act in 1999, the newly introduced records systems for
administrative organizations including the New Electronic Data Management
System(NEDMS) and Electronic Records Management Systems for Records
CentersERMS/RC) have many problems in terms of ensuring the quality of
records.

The purpose of this study aimed to suggest quality criteria for measuring
authenticity, reliability, integrity and usability of electronic records based on
the international standards and guidelines such as ISO 15489, InterPARES
project and BS 1SO 15489 guidelines. The present study began with defining
concepts and structure of records as evidence of activities. And it analysed four
characteristics such as authenticity, reliability, integrity and usability of records
by comparing various definitions in diplomatics and archival science literatures,
and some projects reports. Finally it suggested the quality criteria for
measuring authenticity, reliability, integrity and usability of records, and
methods for maintaining them in each process of creation, maintenance and

preservation.



