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Abstract Recently, many companies and organizations have interests in "Business
Process Management Systems (BPMS)". In this research, we surveyed and analyzed
the objects and the required functions of BPMS for companies to implement BPMS.
The Delphi Method was employed for this research. As a result, the categorization of
the objectives and required functions, and weights representing the importance of
functions are established. Finally, discussions on the framework to evaluate and select
the effective BPMS solutions for each company or organization are proved.
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