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Significant RFID impact
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| | |

Reduced inventory l I

l I improved inventory and shipping accuracy l l

Reduced credit/claims | ]

| More efficient distribution [ ]

< Demand information flow |

Source: IBM Business Consulting Services, September 2003, ( hitp://www-
03.ibm.com/solutions/businesssolutions/doc/content/bin/EPC_brochure_Sept2003.pdf)
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