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A Study on the e—Business Utilization Schemes

in Small and Medium Compa'nies

Jong-Min Lee
Abstract

This study attempts to investigate the IT utilization and e-business level of the small
and medium companies in order to facilitate their e-commerce efforts. Results show
that they have basic IT infrastructures such as internet and PC, but they use their IT
resources mainly for office automations. Major problems with such low level of IT
utilization are in their lack of manpower, skill, and fund.

Considering above issues, web hosting service is believed as a good measure to
alleviate their problems. Hence, this paper suggests that utilization of the web-based
ASP can be a viable solution for the currently revealed issues. Also, development of
creative IT application(business) cases and their advertizement can lead small and
medium firms to more productive IT investments, which requires more diverse IT
performance measurements such as BSC(balanced scorecard), other than traditional ROL

(Key Words) small and medium companies, e-business, IT utilization
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