2B FEO®
20055 118 109

Aol Aziaist eetel Ful/ATe @9l A2l
B WAL A7

A AT S AolE
The Antecedents of Site Trust and the Determinants of

On-line Purchasing/Repurchasing Behavior :
A Relationship Marketing Approach®

Hyeong-Yu Jang** - Ki-Han Chung** - Dae-Yul Jeong***

& Abstract =

The exponential growth of the on-line shopping mall has been the advent of buying and selling products and
services over the internet. In these circumstances, this paper presents the importance of understanding and
managing the purchasing behavior of on-line shopping mall customers. The main purpose of this research is to
find out the antecedents of customer trust and to conceptualize and investigate the relationship between endoge-
nous mediating variables(such as customer frust, attitude, lovalty, relationship involvement) and purchasing
and/or repurchasing intention in internet shopping mall. The empirical findings are as follows :

First, the three antecedents of customer trust(EC system characteristics, psychological propensity, and trust-
worthiness) had the positive effects on the formation of site trust. Second, we found out that there were direct
or indirect relationships between the mediating variables and on-line purchasing and/or repurchasing intention. In
Particular, the direct effects of customer attitude on customer lovalty and buying intention were rejected, but the
indirect effects through relationship involvement were accepted. This means that the relationship marketing is
probably more important for the success of internet shopping mall. Third, there were no direct relationship be-
tween the mediating variables and the repurchasing intention, but most researches in the brick and mortar, the
proposition are supported. This implies that repurchasing intention was intensified by the indirect path, such as
site trust — attitude — involvement — loyalty — purchasing intention — repurchasing intention. So, the internet
marketers must make an effort not only to strengthen the direct casual linkage between them but also to con-
solidate the indirect connections leading to boost purchasing and repurchasing intention.

Keyword : Trust, Attitude, Lovalty, Relationship Involvement, Purchasing Intention, Purchasing
Behavior, Relationship Marketing, internet Shopping Mall
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