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ABSTRACT

Collaborative Digital Reference Service(CDRS) has spread worldwide as a tool of obtaining
high-quality information in knowledge information society, KISTI formed CDRS collaboration model
called Question¥E+ with 4 institutions in Korea. In Question®1E+ which is also linked to the
Global Network, the domestic and oversea information specialists answer a variety of questions in
response of the requests of users on the web. The implementation of Question®21E+ is significant
as the first domestic CDRS collaboration model, and contribute to management, dissemination, and
activation of CDRS in Korea.

Key Words: Collaborative Digital Reference Service, CDRS, Question¥®2E+ CDRS domestic
group, Global Network
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Chat with a librarian after hours

Walcoma to Chasing the Sun Ask a Librarian service, a Web-based reference service that helps tibraries deliver reference services, help
wath clinlcal querles or literature searches via e-mail and chat. Chasing the Sun is brought ta you by your library.

To chat with a librarian, enter your name and e-mail addrass, and Ifyou wish, your gusstion; then ciick Chat. Another browser window
apens for ths chat session. Remember- this Is a live chat session. Fease be patient walting for rasponses as the rasponss time
depends on the speed of the internet.

Hinzs: Maximise the ehat sereen when it 0pens - you see everyihing better that way. Dont click on End Session, or you'll be cut off,

“Name: [DrExample
“institution:  [Queen Elizabieth Hospital

*E-mail Address:

[ar exampte@qah sa gov.au

I need to find out some information on the latest
and best vay to handle burns of the feet vhen the
patient is a diabetic.

1

Ll

Quextion:

Asterisk (*) danotes required field.

L

{2& 3 Chasing the Sun &

Y 1078 EAFo] Y3l 20029 FHHEE QuestionPoint & 8-4-8td ‘InfoPoint gh=
o]F 2= (11" 4% ol CDRSE AAIekA qith 599 Zentral und LandesBibliothek Berlin
(ZLB) ol F4o] Ho] B3t 312H, ‘InfoPoint’ & Z#2-9] Bibliotheque publique dinformation
(Bpi) o @3l o] &850l A Fof, Edoje} BoZ MulAE AlFsIAL Uk 200635 5
o] AFhe there] IS 8 ElF)o)2 % Mu|2g AAlsia ) 3 ZHE 9] Coolegium
Polonicum SA1##E gEsle] EATAE2L Mu|2sta glom, S48 WEYIE A3l
o] o] o] &xtellA T oJE CDRSARIAE AlFshr] $1 ¥E JEYE 3] s

ST Yk

i TaxtVarslen | Franen Sieess ] Siteman, |

R=-] 3entral- und Landesbibliothek edin.. ...

] | s M M

’ Infolroint / Onlines-auskent

- -

“} Fropen Sie
uns

“infapuint

per E-Mall
“vor ort
"Selbsthilfe

3 ir
aitan . um Thre Frage(n) zu

@ zum ersten Mal benutzan, erhalten sie per E-Mail ein Passwort. Dame kannen Sia in Threm personiichen Kanto den

woenn $i zum er. rhal
Status Ihrer Frage jederzait abfragen und weiters Fragen stellen.

Felder, die mit einem Stern (*) marklert sind, milssen ausgefiilt warden,

* £-Mail Adresse: |

~Frage:

{Q&l 4> InfoPoint Ol HZ2H
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