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Implementation of Questionnaire and Customer

Satisfaction Investigation System on Internet *
Pyong Namkung!)

ABSTRACT

The advantage of an internet survey is the speed with which data can be accumu-
lated from respondents. And this method is more economical, provides more accurate
information, and has greater scope in subject coverage. Since there is used multi-
media, the design of questionnaires is even more important in order to achieve high
data quality.

Keywords: Internet survey, Database, Application server, Web browser, Template.
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