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Abstract

This study suggests a strategy of providing apparel product information from the wearers' perspective on
Internet shopping malls, as a way of compensating for the lack of opportunities to try on the actual
product. On an actual Internet shopping mall that sells apparel product, the “trial-experience information”
(the experiential information provided by the fit models who tried on the products) was provided for 83
different items from four women's wear brands. The traffic and sales performances (number of visitors,
page view, gross sales of goods, conversion rate, and the numbers of customer transactions) of the apparel
product websites that contain trial-experience information were compared to the performances of the
brand's websites before this information was implemented. The changes in percent contribution of these
brands in women's wear category were also noted.

The specific results are as follows:

First, all the four performance measures as well as the percent contribution of the experiment products
in women's wear category increased noticeably throughout the experiment period (11 to 103%).

Second, when the percent contribution of these brands in women's wear category in terms of traffic and
sales performances were compared to the previous year, these measures increased between 497% and
2851%.

Third, the amount of customer transactions also increased after the trial-information was provided, yet to
a relatively smaller extent (29.04% to 55.25%). The findings showed that trial-experience information
provided on the Internet shopping malls may reduce customers' risk perception and lead to increased sales
of apparel product and improve the site use ratio.
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B7H8(%) 2.51 19.62
ZANNA} Bl = AE R} 3(H) 279 382 613
ZAY B E To-8(%) 221 2.51 3.25
F7H(%) 13.57 29.48
A= 5717 2AHE BlEo] AF Tl () 14 15 15
AT 717 ZARN A BEe] 7ol E(%) 1.24 1.48 1.23
7 (%) 19.35 -16.89
Ads ) F718(%) 78.23 69.59 164.23

<E 7> =Acha 2ol 2 tiEY 3F=0]

HA=NE) 922,800 986,900 1,327,700 2,073,100 4,355,800
2714 (%) 6.95 34.53 56.14 110.11
BAH=BE) 749,400 866,800 1,512,000 2,374,400 4,934,700
74 (%) 15.67 74.43 57.04 107.83
HA=CQ) 1,933,600 1,946,300 2,785,800 3,901,000 5,862,300
Z7H8(%) 0.66 43.13 40.03 50.28
BA=7(4) 1,741,300 1,817,400 2,371,800 3,694,500 5,261,900
Z714(%) 4.37 30.51 55.77 42.43
EXECTON 5,347,100 5,617,400 7,997,300 12,043,000 20,414,700
F7H&H(%) 5.06 42.37 50.59 69.52
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Pl

BHIS0| Ecm )t DAl QIXl= G2t

AE 21 Z2A2 BN 458

B Ade <k 7> 2k
AFz 7 A =E7) e wiE

AZ= 7] AR 12 E2AA 71

NFoz Hws)

F7H&e Hile
Ne| A< 6.95%, BB EBE 15.67%, EAECE 0.66
%, BA=ZE 437%0107, FAE AR HE
Ha=d 27182

=

HAENo] 34.53%, BANERB7} 74.43%, HH=Cr}

43.13%, BT 7E 30.51%= wl&
£S5 ¢ & AUt #FHeEH AR AFEHE
7 5] &Y FolE HH, 13} 2
712 A4S BAECT) 3% A4 71 W)
3 Z71Zo] tha THA(55.77% — 42.43%) %
Asla 47 Bils 25 wjEda oj&

-

A 2

2 Wwd A, 12 SAAdE

27he %o) AR
EN
ERRHERIE

o
qe

Z7%o]

Z7Ad uE dujAd
F Yotr7] f3l, 2A EﬂEQJ T HEd 2
oA oF Flel e & wEdelA A sk v &
FS A% 5712k Al BRYTHE ).

<3 g>oA B F %Kol ZAFHY EAE] F
HEA S AU 57172 & wEdst 24 2247

= Ade F7|7¢

BT} 2471.48%, 234 3853.71%, 37 5613.60%

717t tie] & ojEoi 52 AWE 0Y 2R

<E 8> ZAILi4 BHco| MAEE

om e e 4o K2
R T
>
~

2

HAede mgow wehd,

W)

ENA7INA 32E AR 2 s
Z7+8& 1108.89%, 1800.00%, 2851.52%% F5 %

o] 7174 Aoz vebsieh.

9u, B39 ARAT TR F 2 HaA=

4 49 AEslet Y £ E A4

F szl AR WEvIE)

W <E 99} 72 33 A7
69.52% <% 7>& JEe
ZAFA Bl sl & viEd

od 2002d =l

W&

27442 VERYE BY a8 94 9F 714
o] & WZAoA A sl WMEFA HE A
2ol d Fr AFHA
W (045%, 0.38%, 0.33%E X} 7HAFA|
Yekd whd, 2 Ad ZFrot AT AL
Qre] &N 2L 5.44%, 7.22%, 9.74% & HA F

z}

vl sk 12}

&g H)E

57 7He e
HstE A

Z (ol »)
Z9 FUHE

U, A438%E F 62 9ol

o F7He

& 1534%% F

T}Eo] tha 74T Bk E3, 799 8dde
-15.09%, -28.02%9) WZ HAg&e B
= 2 uj2do] 56.98%=2 Z7etEti7r 1029 1€

o= 717} -5.39%, -21.96%2] HAE&S BAH. 4
% FHelzE e & WEdelA A s E 74

u)ZEe] A4 33k FAANYI

=i

onf, 949

2 9.74% <3k 7>

ZiE| 22| W oiE TMH|S Hl

oo
Ad= %7] 1 ow Av ﬂaﬂza Z o) 2 (g) 68,492,270 80,776,450 108,831,500
AR E7)7E 2ARE Bl & aj Sl () 311,000 304,600 357,300
A= W &81F(%) 0.45 0.38 0.33
20034 o34 9% Helae] & viEd @) 146,881,880 166,761,590 209,589,481
20039% A 2AE & i 2A(9) 7,997,300 12,043,000 20,414,700
200395 H&H)F(%) 5.44 7.22 9.74
ZA A 2l ee) Ads Oin] ES7R (%) 2471.48 3853.71 5613.60
ZARRE BA= o] Adw iy &8 S5/ (%) 1108.89 1800.00 2851.52

<E 9> Ho|HH HMERZB 2 = TAHAL 7] Eco| & S HEl S 2LE ofd oF FHEI2| W
& TAMu|Ee| Hst 4

oA oF FHE e & &9 @) 221,307,010 | 242,624,430 | 234,740,200 | 363,758,100 | 395,044,000 | 383,396,700
ZARRA B & o &) 23,546,300 19,992,250 14,389,570 | 22,589,300 | 21,371,800 16,677,750
ZAA B E oSl Z718(%) 15.34 -15.09 -28.02 56.98 -5.39 -21.96
&8 2(%) | 10.64 8.24 6.13 6.21 5.41 4.35
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<E 10> ZAM{Y 2HEQ| Ef 2HWEDC] &

oj&Eey 718 ulm

2003

AR B E(9) 5,347,100 5,617,400 7,997,300 - 12,043,000 20,414,700

Z71&(%) 5.06 42.37 50.59 69.52

H&3E(D) 34,000,000 27,000,000 30,000,000 18,000,000 18,000,000

F7H&(%) -20.59 111t -40.00 0.00

P& E(9)) 22,000,000 20,000,000 20,000,000 12,000,000 10,000,000

F7H&(%) -9.09 0.00 -40.00 -16.67
ZAd 94 4l BASE An)slal e B A E-S He FO) 27 B Eo]oA mi& viade s AR en, Ha F
& Aue 2AMY 4 E Y o] He} FaBE oA o F 2axiete] dF 4 dgs 58 553 77 49 A8y

RS 2003, 10. 22)

<E 11> ZAHY BHES] &AAZ|E D2 1008 HE Fofy

AdE 57170 24 199 Ha Fojeigd) 22,214 20,307 23,820
20033 % 37 1909 HF TN E) 28,664 31,526 33,303
Adx O] F718(%) 29.04 55.25 39.81
L, AAFTE F 62 WEUNFTE 10.64%Z 33427 2o AY A7t AFE 2AVIZE Fetel Bt o)
Brp 23 718k Rch 793 8Ydle 8.24%, ol & 28,6649, 31,5269, 33,3039 0% F5FAE K

6.13%= wi&H]|Fo] A3, 98NE 6.21%= A
47} v)2d v &6 32 JEldon, 1085 11L9e
541%, 435%Z FA|7F Eete] ujE7A vEag
@ &S Bt

gAY HH7} vlEd Ado nXe JFL =
o AR o2 AW ] 93) 20033 2RE 2AP|

A ZAMG Bl & & S0l e &3
vz Boked), 2 A <E 1003 2t} 39
Y ARt AZE ZANY £ E] A, 2AVE
HPz9 F v EE A5HE BYo, Ha
FE-L 23} 2247190 1B 40.00% 7HA8T) 33}
A7) 22 Al719 HEAE JEiE, FaE s 7
A, B, A 2] 08 mj&5o0)E Vel

4 Ho|ZE HeH S0 OE D2 190y BE
Fofof

ZHREC] ZAMA Bllee] HES o)
drht B FHG B3R, F, 1
o M3l7t =R dolr ] Y =A77E
A 1919 Het Feld s AdE 34 193
v -8 k9 B QITHER 11).
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