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ABSTRACT

An Empirical Study on Busan firms’ Perception of

Usefulness of Arbitration System

Bong-Gyu Park

Koon-Jae Shin

In the era of globalization firms must operate all useable resources into
marketing activities to survive on the unlimited competition. However, firms
face many kinds of disputes with counterparts because of aggressive
marketing activities. There are two ways of solving these disputes :
litigation and arbitration. As compared to litigation, arbitration is more
popular because of such merits as the enforcement of arbitral award in
foreign countries, the single trial system, the settlement by specialists, and
the confidential proceedings.

This paper examines trade firms’ perception on the arbitration system and
the effects of the advantages of arbitration and quality of arbitrators on the
outcome of arbitration.

The results show that the advantages of arbitration and quality of
arbitrators  influenced positively on the outcome of arbitration, but
influenced negatively on the closed-door of arbitration procedures and a fair
procedure of arbitrator. Though this paper has several limitations, this paper
may contribute to figure out the relationship between arbitration merits and
quality of arbitrator and outcomes as a first empirical paper and to suggest

future research method and direction.
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