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ABSTRACT

In Korea an Internet Home Tax Service has started from the year of 2000 with a
value added tax system and has been expanded to a corporate income tax and an
individual income tax in 2004. Therefore most of the important tax items have been
systemized with Home Tax Service. In this paper, 9 variables which contain 41 issues
are used to testify a tax payer satisfaction grade. Those 9 variables include quality of
system, quality of information, legislative area, systematic area, mental area, user
satisfaction, effectiveness of the information projects, and tax compliance grade.
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