FAAAEZ], M36Y AM2E 2005. 9

E R PECEE SRR TR
Fxofel sl Agle] vA e JFAT

A Study of Information system Effects on the Trust between -
Wholesale Market Company and Intermediary Wholesaler
in SeaFood Market

Jang, Young-Soo and Park, Kwang-Ho

............................................................................ (B R o

I.E4192 V.28

1. o127 w7 28

M 4774 2 23 Abstract

V. 4584

b2 H2 A
AF¢ FAE FEFEAA AAY 2uiAE G FFHA 8L FFHL

HEAE T AR Ao Y HT, FH AT SF TR oot A ARZ
o] ZFA UM FUE K5 FFHA KEVTFEANY ABHE A FAstE A
o 53 ¥ &AM 2B E FA AREIH] F4A AAH Fy S 22
oA EAG AL A W AW 7P E AR 2o gdd T 2 #
ARE 2453 22 HHA EAZ 93 ZA o] FRAVA o] I APl 7
28 FA Ao

H4 120053 39 249 AAER : 2005 69 10Y
* B ok 8 Aty A 4 82 2374 (Corresponding author : 051-620-6517, ysjang@pknu.ac.kr)
*RAFFAFTEMAHY AT



394 - 43T

2P g EHA £AE TojA A tetE A SulARe AQAdye A
HEH 19909 2 FFEFS of I5VE F= H 21420033 A o 129 E &
7HA ZAHJ Y B3] Aojo B FRE 9 A7 dA 3t Aol 739 1990d of ¢f
3 o} 569 Eoj|d Ao] 2003 E 4.9 Eo 2 AAHUY, AFY AHE THE
e AFEF] 5T EUE FY3tes @A4S HolX It olAF F4E T AR
72 HF NFEY A, HFE TAHLE ANEZLS vd 10-15% =
a3t A AF otk

o]g} 22 FAE Tl AR AYEZL F4AZ U AAY sl YHU 4UL
EE AR 718 ALY 934, AMnl A FA e Wi, 7Y 79 25 F A48 /A
4ol S F At FAT B 7N AR F £ olFX e =Y
QG Fvid e Z56) 23 E F4 dr

SR TR Q] 7] A5 o] wke] & A AL vl 19913
T8 1Y 5E ARG A EgA, HEA F5E FAE L8R QA AL = FA
Aol A E AL, AR FHAAH TEAAS FE3] A8t FFE=A A
AARRAEE SYA B Aol L ANGGT & & AUk 2 B A Ee A
o B Y Axe 4 AT 25 FEHAUT. AR 2 A U HS
FAAREH Aol oW 7| EAFIY FAFHA A &S & F AL, FENY
9 A4 QoM E MY HE FY A% T2y GRS S8t BF Qo) 94T
A FaS ANIEA FoZN A A #Y T Aol AL AIF} Femd
250l 234 @ Aotk F, A€ FLEMAZCIRE TFAE =lAE, =
A SN NP FRRMA T FASJ 2, EojA | £87]%F 1)
Zrojod A 58 B o] YL A NEFAE, A Tl R A

AAAE Y, L, AR, 37 25 FEL OS ARATL B+ A
colgt 28 Tuf A A A BFAYOE A3 T AZ WY AT T AT
gdglol &= gon, I 259 dAF NEE AERE HA 1 Fel geA
EHE Holx d

@ 19854 o] F2E 19903 A YA 7A 259 F AAL 19859 sy x4
FZIEfA A 71EE FFAE TR AR dEo] ARG LA AL &
AR R FANLY] AJNES olFo) B FAHE LEFoIUAT FA &4 3AE A
o ZAA LR JFAFTGA Y do, NNE FAANF FFARES MEZLE AZ A

AFA Y BEFAA, 43 IA9 olge Ut B4 T2 ¥, F=WAU

ZAgdel 2 1 ute ZAQ Bol g3 AE FEE A3 FEAG 2R ?J
A FAZA Y AZAAE 2 F& 278t

O

0.

l‘

N

H1
0 o} mo

rlr&tﬂﬂ«rﬂ-ﬂoﬁrﬁ%

mlo

-
e
2
o T
o)'

-2 -



FAE AR $EARS Bl Qs F R 2k A viAE AT

@ 1990 - 1995 th o) s}t 19903 ) SWAAE ol 2 AR 7=
H EAE AR AL AR AR Y FERG 53] 2oiEdA FEWY 2
NZR A & Eto] A 22 AujAzel i@ 25, AU 29 714 I3,
19943 ¢] 5oty mt5o] B2 Sy AR T dF AZAYA fF 2FL=E H
o Zhe) 2R FY APA, FA Fol dF87] AFFP o

® 19963 - 2000 APA 7R Q] 1990 Ftol= HYUFH FEuAS F 7Y
SEAHoY A T EANAUYOE AA o 2L HAAgFRoE Ud, A
A, ARG o] W, 240 FeE vAAT. BuiAET AAHA &=
Aol st TufyAe & gz FARANA, AZAHEE 4shHE 27
o 2code EuAgY EAAE SYH 22 LS FAR = Fye A
AL AR G F3 o] FLsA

@ 20003 - @A 7R &) 25L& AF7AA Ao & FAl g dFol A 27]
HO=EAE AR L ZR MY 22 F43A SHANA AP & A v =]
L T el 7he] ZFe] HostA FHSHL Ao FAHL2E= AWt
92 &3 Y A G AL+ AAF AWME FAUAYL FEUHI F
1R o 2 AAqAFEOZ At F AL T Uk ool thE) R E= F
FAZZA S B BX B F7Q9ME ASAA & 22 AP A AYETgE £
AzA D AR g7 2L 2P F o2 AYSE AF2 2 WL vk =A
A AAAATY ZF 2 EAZ WRELZ o] AHA A9 EAstoe A
7} Aol A A Auba ol EujARe] AP L 9o GE FE A el BAAAM A
A EHHT Aotz &4 Aok

¥ Anderson & Narus(1990)t Z5sl4A % ELX A2 S ) 2ot JA S
W A Ado) g Frrets NFo s Fosty I ] A HHFHS F
FFoAY Ao I5Y EAAY 25 & AT Feja Bkt 1 A=
Roger & Allbriton(1990) 52 A17]1¢9] 5422 A 4G FEAFYA o]0
ZF o) AR E ZRANAFL, AT ATANY FI G T M= FF2LEAM =
A ABAPY FAHE JHsHT) o] F AFAME FAT F AFo] I &
Aol 9L P E /b3 AL 2224 BEY P AEIBE A& EX FEL
o] AEA o]FAE/E AR EH wEt A FFH] 8¢ EX B2 Yok
EE ABEET RN AT FH) A ol & = g RAolH 1 F
st @ Aok 2y} oju QoA AFE uie} Zo] mul At T 24
2% 9A B g Pox 7y oS Aol gy AN FEFEA
Folgd: WYL 3l AT Ho] 715 Ao, ol AHFTHL T AR

~-3-



TR T

8] Y A3E o€ & v & 22U € F UL AoltE FAYYE AL &
=ES Y572 ok gy B =594 E SAE ERARE AL e =
Wi FEm ol A5 AEIE FIE AL =HAFH FERI2 2534
b AEHZ, o] E F AT AHE FEEH THHY E

o 773tz gt

. Ol2H i

1. 78 ZE2 0|2 HiZF

5 ARE 20l AFolY AHLE AHE BT &HFE FAH A ZY3te 42
ol fr5ol B8 FUE =99 4 U} Kotler(1980)= vlA Y FHUAES
ZAE, B AN AEY % A2 FEL o] 93td ZBHE FF A
FEARZGT T2 o1, Cox & Schutte(1970)= §-%5 F R di3ld F5
o] wAY #A & SA3] Asted At 4vjA 1T 28 A% YAAE A2
37 g8 Yo 2 e B85S Y 2AHAUVESIAZLE FAUT £F,
Michman & Sibley(1980)2 SEAHH M2 L& RBA, viAE AR E 283 &
¥ AR E FA387] 43 RE #7402 RE AL EF AL T3 FEol,
T3 - AL A - AX A - FEY - AAF - AAR F 71EF A G o) AL
A= Ao)F T 8% L., Resenbloom(1991)2 vlA Y #d AR E §-5 EX 24
£ 93 #3E AR HAE 2F o8ty Yt

oo 2L AIEEL ST HY 5 JU Ex AT AUE PAAG 27
1903 HEUAE ATAAG, AGY A2 T8 EE AXE FAA7 A9
o, 54 45 BEE 5] Aol BANIE ST 87 20 o ste] A7
=8 Aoz 3og £ Ak

*PX}Q} *le}oﬂ 2 ks Z}ZM 79&"“- *Pzﬁrw% S 27 2Y3 ¥P)
0] 718 ZF o2 A9 ARV SE JHA ok $}. o] § A5 ¢
o BQlo) 2 JIqEAAZ ey, Y& o2 3 IFASY FriAe

—4-



FAE EMARY $EARIN EYH FElQ) 7o) Vo) MAE FAR

o AN GE 71 A} PFN AAE A A4 E XA 0.
Emerson(1962)2 2749 7t9] E3F ARER, A4 9 g, 33 A=y &
3o wH[Fe] 25 UL AT HeES AT X AHA Y, 4FE
T3 52 T AZAESAAE FAGAN AT AL R H.

B, FAEERAZANNE OGS FAE0] AFHL YL o] FAEL] A
BEZAAME AAsSH A Z& Agolth. o & EH FAEY EF 3, #43
18], QAR X T, HAEE FHLZ 8= FA HH Fo] ol Fu|HX
FAUYAE FHE AT AL F o] vu]E Ao}

o r
o

@) =ERAZ ARZE

Habermas(1975)= A A R I &2 FAA 7+ o] sy o3& of
HE F US 23 7 ZF5E AL G oo xEI0Y Bt ot
A JG A5 T 47 22 e A BEE ATEA ol E A F22A
A Bt ol 75 dto st

TH = AG ARPEE oA W FAES AR BE FEEA ARG A Ly
Ao A 2 AA EWEAH FEMA T 47 BRI Qe AREE JEE, &
MEolAe F2 A AR H 7hE AE, Y EF 4 B Fol oje) £3x
FEUNLAAE LN ZEFE, AdE Fol ZojAg 48 AgPEE 8 4 o
AT ol WA F 27 T ARFRE AT IFAA AV FHEAL JA R
8ol

@) =AY AP

TEH AT AEE AT REAAL FR LFH SHAA o] F A= 543 o
FE) B2 ZAFAL E 5 U 535 5 EA FE 23 3 A o
Ho2 AHHAL e A2 AA, F49€E 79 283 A E vdeplis I3 ¥
B Q¥ FRY 48F ZEE AAISE A A, F5 AR UM I FHLE
OFe AFHE J3 4T A E Aol oYY B A4S HI Y A
A, TEAY ERAZA JAM Hole R 2T AT Fd] @ 3.
U, #5722 7+4EEY MY, BolZ228Y, AFFY 59 dF Y Aol o
2t FEE e A7 Yo Folh

olME AR JA =, FEUSN ZE S ols AT BA SolA
o] FolX X glow, thFd FAEY HAF Fud waN T8 B3 A2 BA
A o] FolA X gt BEtA EMAIF WMo d&, AR, A Y, AdF 5 &
D B FAY JEAF GFFESHE A% BYHI e AZ T ol gl U

[«4

&

i

9]
Al

-5~



RAE AHd o]t}
2. ¢Elef o|2H i

DAz et A aA ol &

Hunt(1983)7} “rlA €] B4 A 3AA" ST AT F AFNA Y npA ] o] &
E SALE I} AFESARIHY EA L 2&H ANEANY 2P S L& wH
2} -FEAY FAH ¢ SAL I HA I Ao AR -FIFA
FAZEFIHY AL BAZ JEHL oW, o]E9 BAE QY £ JEVHL R
AR ot 345 TojA A e Tl PA s Sl 248 FARE 25 3A
g sty ¥98 dEUEZAY 34 28 BAS P oF & Rojt} o]
ol o) A Macneil(1980)2 2 7t 4 A pdel w2t AR E @43 283 BAH
RFOTE FEII ol AT Fe wE JAETL 3t Aok F, 74 Z¥ A=
A 7123 ol A H = vl o] B NA Hopof ke Rojth v|HHY L A% 72E
BEAIA s gAIE 71, A8, AY S 3 YA4EdL & 5 Ik

TH, 23 7 A= Jg FAALEC AU Fdd g s 2F ¢ EEE e
o3ttt 23 ZF A AFGAEC] N FE driv AFH R FA3 L)
4&g uX7] B FEHFHFES AAS =W F8E S gt Anderson &
Narus(1990)°] 9] 5t f-5dAY A& ARAAE AAAMA FHHA AAE 5
& Aoz 7| Bk b, RAFA AAE 7HATGFE o 4A 2 PFE 3t
A && Aol D22 Jepdtiy st dEkA A & Fo] A& /AL
JE TF FEV ] Us] DA st AAZN FAE F ). kg A FAR
ZHY A E FERANA F28 982 933 Hed, AR A HAds
2 JYFoin doB AANA Bt 2 AF4E YA B0 2 U 1 9
o] &€ Ganesan(1994)E |5 A7 AZHYAY AHAAFH A o § FAS 712
f ME 7 ESAE A2 By o, JR g 7o) FFg xpite] R AA o 23
245W A AAto)] HlE] A4kl A4S H 2 JFAN 2EAAGT BX Q)
o ol "M A= MBI FE4E 5 e A T i dsEE 4
AaEd 4FL UAL A7 AAFEE @EFo] Evh. =5 AAFAAEC] 4
WS NG o IEL T e B3-S EE Aolgte FAE ZZ YU dEAN A
B AaFfol oS AF3HY Aoty & 4 itk

o

2)PFH A AAA A
PFA AHFHHF A B4 ot AN AR 7A L 71 A o] PolEol= ¥

-6~



FAE oA §E AL Sel g A3t S 22 Ao vjAE F9YAT

< w3tk g 5ol A E Jehd F AT ZFE A Y P4 He AL
A &, AFUA N ML, FAFA, 713F9 A F 571A o4

M 435 A AT AQYREC] o]2fd 571A Y P F& = AEE T
t}. Morgan & Hunt(1994)¢] 2| vpA| Gell A o] A& - A F o|EXY ol 449 3
54 AHEL AYGFUAEC IE 7ty FAE FA e AW FuAEY 25S
Yetdch 53 A=t AR g oA BEEA HAH & g F 19
Pl B WS £ gly, I AA=E AdY O, A9 4, v A, B9
Zo] YetA =HE Flelt

245 QA AFH@THF A A ZFAREC] ALEA &S Fhst=H A
oA Ao AL g Aoty FFLE /U, MR FAS O3] Y3
o2 PFE Flolge Yo AL E Lttt Swan(1988)3# Gabarre(1987)¢] |+
o o}5hd 435 QA E AFE 471 AP 2 FAETY e, IR 54, 9
oy 59, 9d, 57 B =gy o

A, 5B ES = A G RAL A&, AEFANE E A Y AFUAl AT 2
dE 2 ERFEY R TG 7Y T 5 H #4 ' FWel FIH F, ¥
AB3E 7Y 2 ABY FHE ST I5EEH F U= /1G T YL 27 @
olEiF FH WA 7 7 AY FHEA, FRY T, T X AFUA A
1€ A5 AR AT Fokx T E3A "o

et FERRI FEEEZN Z BEY 74 JRAFH JRFHI 4F
doFoE HAuETH QAT ol WE £2 e tf$3kA £ FP
HEA ZFE EANT22ZN AR AR E dAl He Ax 23L& Ry 3§
LE3A Zd A 7Asdr & 5 doh 3RS 4 EYE ZDoE ARY
Aol do] A3e REAX MEsol FEHES APS A8l WG ARE EL 9
A} glo] Algsojel gt o3 ARANE FEY F AYE AT AZ L EF A
H, AlZA| A B A A=A el Al A, FAS A AHE g 2 AR A
HFR7A GHATE FEAESNN HFEY 7H A2 += O FIHRNL F5FE
o] E3% O AXA 2 Aol

9
=
°

. A7 ¥ 2§

[

e

1 EM2E 4Y

Bl
00

2 A7e) B AN FEREA 75E A Aus 759 24

—7-



297 - ¥2E

| AExEs3e |
SHYAR BvE

-3 AR
AR R E

- 31 AA 28
“3E AR AR

- QAR AR
-3y 24 AR

o R e

Fg Ez8

EEELEEEEE
- XA A AR HEREEENEN

[ #5388 7% || gy 933 —_—| aEa

cAd g R - AR Ag

- AF 58
- 2Y BEH
L PR
AR A= AN

|  =uazagys |
EEET!
- ARNY B2
- &3 23
SOl F g
- gl g
- ARA

(O 3-1) A=Y

Q EFA 2 T o A FF) FAHAHY VAGE G F A=A
g3le B4 At o] & 28 3317] 98 Fu-ren Lin(2002), Anderson &
Narus(1990), @7l A AAE Y 5L ENE G7EH S =&3 A

F3H SEARS 239 WFEL SCM E93% AR F49 28 AF (Dony,
Partrica M., & Joseph P. Cannon, 1997) < EUl 2 #d dFEL F&31g
o, AT ERAZCAAY 4E 2 EF B8 B, 2ol AF AN ZR, =dAF
#e AEZ2 FAASAUT. ol § EUE £ =794 S 22 A7 B¥ S HA
A .

2. 43 7tdel HE
ofn] YN ME AFE uhsl o] & A7 B FEHRRY 75¢ o HW

-8-



FAE =N FEARV 2 YA T 29 A=) nX s YA

EQAZ WA FF R EF FESG A JE 22 PR FFHA AHE
7t 23 FFHLE EMYAS FEMU e AT P53, AR F SHAA F
AHoR FF0] @ AojgdE 7H ot olo] AV HYAT FEJ AFEH S A
AstA

FERES] FEE $HFHOE M A 2go] A&3A FFol HIL HAZ B
T AR FHI2EN AA Yol Zgd e A2 olv AE oA v gk mEkA
A WA Juste] Ao wE YR 4 HFE FF R EFAE, =A% A
ARE, =ofjA g #2 ARz £ AU EFHE 7tA e 7Mool o
FTHA A JAH A Ao FAHA FFE v e S R[N, ol
B IAAA M Ul NS F A Zej A HAFH T Tl LA F
AU 2AE A RAolte /M S F HA /M2 dA AT

3. RS M=o cist AEIHM

FEREE 752 VP AES AT ANAY 2701 ol T FFH R
EF7L 2o B e F A2 (ENEAFS T2 A ou @ FHHA &
#E PIA=A 0 qty 7Hd A2 2

Evans(1997)= "4 33U 53 L8 2 AT 7197 FE 32 A4 H 24
olnf JE o FH< AR A AT Q1 7t /M T 278 AH 3}
AT =T FFF LSS FEA - BA= HEY 709 A A et FY
A 2A, AUy BAZ FEH=Y 994 BAY Z 99, 45 o1, FE 2§, A
g BAZ FEAA AT AT =T 2 A ¢ YAME FEY 7)) &2
€ 7HE A REYAA 717 0] AEdtE & A7t 2 =BT & F Ao

$H, Clemons(1993)= AR AT A Jirdel g 723 A AEx 4
S ole) thE x4 7t Fol THEHM A T 7 oA BHS A
ol Aol F71H A &Ko 7ted A2 A3t vk £ Dwyer(1966)= 35
A A AYHA FAE AT A2 Z2 74D 7249 AF 3§, AF AY
9 7td F249 4, A7 AU 443 HENE F FE EFE Py A E
AR 7] A g SAo] ey FHA AT

ol A AW AT E FTHH E W f5FEY 75 FHAY AHE A
29, o8 A A FARE T AFH A9 AAH AFe) FHAHA IF
T HAE AR & Qi B3N A7 S o3 2ol AR s

(Mt 1] §5FES 752 =iAE FR) IAAA EHE WA, o] 7
BHY Ede =i dA 20 2k AFE GGG

-c:yl_

-9-



294 - Es

AME FEREI FEHHLEN A AA A =oidS F=Q
d 3AAHY AFE 7HA & AojgE /M S A} ASEA, o]y 7 A F
L A gt oA she g Aol ofuiE 45 A Ql A Y g A w3y
FolAth A FAIRZES FAlo] o] FAXNE A& G g upe} o] 3
Ao AAA A2 Z FE3 &3 o] 7P A AT

7oA BFH A= QA A E FEEA 7t E AAsEE AL Ags

A Z71e dde 54 (RAg &8, 24, 7o) 9319 Ju & HrrsiA
BA GA] AP A o] A Fefrt I FA4 ) o5t HrtE £ o W E
o] tHDony & Cannon 1997). F, Al FALR} 2He] AF A, FE A Sol 93]
o]FoAE AT Aol N AL - F& Aoy FAA 2+ A FAE S
M aA o] Fo1d Aol ol & el tid FAHFA Hrte oS dA Y BA
AL E GUYAFE B AAA A Y 71wE vtAgT. o] AAH A
A7t FARA A Aol dE BN ZhEHo] “Leug AU EM L&
A S ZHA Hol & HF FIANMAAR 7|EY & AAAAE ulte] AdgD
AE o3t A&AdH e GAZA FASA Bt wetx] A BZANA 274 o
FolA = AF dALG A3 FAZ o|FAX = AF e A= ME 27 g &
o ol & YA A= g AX A A2 MFE FEIS 7S AT

Lo rz

Ir > 2

1o
A

r\l

==

?.
12)
o]

oft o i
> o [

R

DA 4 AT AT
sRustel 50 FHHY YU AH 5, 4F L BF Au, £uAZ A 4
Bt THAL BAHBE FHTO A o A3t FEMA 7o) F5H Aol o)
& 7H4 S g3 2ol 44t
4 1-1 #5488kl 752 4% € 87 JX £ FHHY §$¢ A
T, 0l oA =0l MR =09 45H A FHH 9FL mAh

e 1-2] RSB ESS 752 ErAZ AN E a3 33U €% 9A
I, ol oA =i iAA TRl 2] BT A A FAHHA gFE v
D 1-3] 3B E3 752 A #3 AR &3 FHAAR o) 3]

3
T, 01 Al Ut FHA 29 457 A=) FRYA FFL At

2) QA A A=) B HF7HA
SAESY 7F0] FHH{Y FE AFA S, AF R ER AR, =AF AAZE
Q}E“H’*l FUREE THH2EN ol UFA F vl 7248 AAH Ao &

~10-



AE ZuiARe] fEAEEV Eal A FE 2] AP A E gY¥AT

e ARt

14 1-4] $ERRS 752 4E L 2% A4 G5 2HAA 4%L N,
ol TA EuE A S 7] AXF Ao FHAA FFe [ AT

14 1-51 $5 A RS 73 EjAR A AREF] T %L v 7,
ot ThA B A FEMY 249) AR A Ae] FHA dFL WA

14 1-6] $EHRY 75 S0 AR DAL Edo) AR AP A7,
ot A EME S FEMA 7o) AXH Aol FHHY FFe vAT

3) Solg sk FEQ 2 zpolo] i AHE AZ

FEARS FEo) JUTH Aol Bet EHEAT FEAQ 2 VY 7F F
34 9B& vATE /M0 e FHAL E3 SP A FENY 2] o
2 vehtEA ) et AZHLR Rok s ABFoz B o AEYo g
27 995, 7lg BuiAg Aol AAE dFYo] FEMARTHE Eujyo]
AR $A Feoly] MBo| $ERuN 7502 YSHE AR 73 EHr}
ZERQRTHE EuEde]l 94 39 A2 4T N FERRSY 72
°2 YSHE JRS FFEN ENEAT FENANA FEHA FTe AAE
AAAE AZQ W27t 93, o5 Ao B T GFo] A=ATFZo] %7
JBE MAT gom JYYe ot Fd o= HE AXE A= Yar} 9k A
ot ¥} SFFHAL FAHE £E9 Aol Bagoy A48 59 Aozt »a*
A% et AN BR8] WRolth Webd Euld AT FEMY o] YoIA &
B3 o G2 KA Aslo] Aolr TAGEAE A2 A ALE e
3t Zet.

[H42] F RS 7H) BE T Aol @ [HY 1) AFE Eojy
Z S0l Zrl £AsHA e Aol

1. 29|

m

A

A FE=MARY 7HEF FFAE T AR FAA R E 3 =g AS
5708 SE 270l 3o ol ES YL E REAES S WaAYH FHs 150
W &, 223 FES PS4 EAY 2P =R AT S e AY #
Aol thste] EZALE AAG AT EuiiAL FRET Y, S0 UL Fv)

-11-



394 - w23

2P FREL VA B HEA AAE YT SHAL 255 2
2074 6038 ME 3y ZEMAL 2 YA Aef FENAY Fo] Hu el 25
F4100%, 8 FBY 507, A& ANLE 503 5 YA 20088 v Esdch 4
BRAPIZE 20049 SUVE 997X 9] 24U ANFHYOH 4L 57 Az
stk Jelstel S5 E MEAL Eol¥AL 53V 88%, FEMUL 1530 A
76.5%9] 35&e HATH AF ZALA AER) 35t 2065224 FAEE Topy
Qo] 53%(26%), FEM A 153 (TAHZ T4 R Ak FERAL TR 203
Aol A4HYoY o]F HEX 2R WA E H55lo] 57 Al

(E4-1) MEX HE Y 35 38

. e FEod Al
- MEE | HFNE! 25e | ES | gRuE] 358 | HES | JFUE | Y5
BEFA 20 20 100 100 80 80 120 100 83
s¥EBE | 20 17 85 50 42 84 70 59 84
NeAHNE | 20 18 90 50 31 62 70 49 70
P49 -2 ~2
A 60 53 88 200 153 76.5 260 206 79.2
(H4-1) A EXo] FFa4e Sl dig vl X571 100822 22 R
S Ad 39 Ao RFo A4 A} FFL 39 71E £ &WMAAE 2AR T

o2 8shsted 10802 A5} FEH 47 A S/ QA7) HRolnh 1
YT Mg ARAEES FEHA $71 2299 Y E 5072 @R P RS AFRFA D
NBEA 1% 713 FHBOIL R E FEI} &7) BB FEMA 2 A she]
HZH FE7FE 500 GAE APk ZASSTH

Je3 $EA TRAVS HY 89 o} A2 A7 89 02 7H Wk, T
£02 4-7d 277} 697, 218 1-3d 2RAE 48302 HF AUtk 27
Aol 43 0% 5971 2R BA SHAS T6%61 A1 51l EAN ) Hu
3 72 & BUL AL, oyt EAARe] £93 BAo) AL BAL 2
AR $HASET T 4 Aok

g

kd

lm

oE to M

-12 -



FAE =R AR =g A3t Fvled e A vl FFETF

F Utk E Ao A8 SHYEES NP S BHE e °S (B4-
2>9} Zre] Cronbach's a#| §27} 0.60]| 422 3 FEE ] A= EAZ e
° 2 eyt

(E4-2) M) A3 A&
Ad 2.9 2 F 25 A A 5(a)
#5483 FEHRE 7H A 129 7 0.8907
AEFEERAYR A 129 9 0.9646
= =)
:;f’" Al AgPR A 289 7 0.9596
ZoAF AR A 389 5 0.9544
YEH A A 129 8
A @A 0.8224
X F A A 289 2
2) B4 B4
2 AFGNE 74 AY B e A3 A6 2R E AN sET (&
4-3)L F5 AH3 73 UoAe B3 QAP W E 4% A7 3}
T2 WoAolgtE slue] 2o ERIJCH AF 3 T ALl Av9 0]
o E2ge RAYE EFO2 Bubdol AANAT
(HE4-3) FEYES I
A W g8 29
ABAAE F21 9 V5 .868
A3ARRY FTHEL V6 .858
FERHE}e A g V7 840
gs4 Aars}l ok AL V4 825
AEZ} 75 A Vi 813
459 &3} A 748
Eigen Value 4.096
a2 68.267

KMO : 0.845 Bartlette] A8 A 840.701 %< & § 0.000

WA QBN AYEE WA 9§ KMO(Kaiser — Meyer — Okin measure
of sampling adequacy)2] ¥ 2+ 0.8452 e}t 2™ Bartlett o] A AAXE
840.7012Z A F¢F 0.00002 EA AT {F9% A2 YEryth. 44y
(68.267)1} Eigen Value 4.096° 2 g}}A o] QI A2 2 Uet5th,

(B4-4) = /F AL 5] A0 U 2AEH 23, 75 RS T2

-13-



394 - 92s

Sotd QoA H3he 27 09 L0 SJshe] 27, AT E RO 2 ekt
2919 4L AT B, FIYR, AN BE 5 HE P EFFRY

iz 84 319.!11,3?1294 $ AN, 3EFEF, AFEE, AUNE §
“Eul A g A R iy—}%ﬁ%-r»l“ oz A % ok 29139 A$ A)
AAL, AT B, AN E2H 5 A B HR7 o] BS EJE I
2 &0 RoE 24 Yot

(E4-4) SENES 57 2012

B w4 I35
FAIZ g V18
ZAAR V19
L PR V20
N4 A A e BE3} vi2
2Ry FEYA 2 E V28
AR AR V17
5N V16
ARAI2Y 335 V29
AETF EES V8
AA7E AR Va5 0.321
oA g AR Va3 0.335
ZujA A AHRHE AR V21 0.372
AR AZEE Va7 0.332
AR AL AR V22 0.353
ANGYAR V26 0.423
AR A FE3 V9 0.233 0.488
233E Vil 0.534 0.304
A% :
I o) g ¥ Vi3 0.270 0.560
oo 2 AR AR V15 0.270 0.559
NG AL ABE Vi4 0.474 0.439
Eigen Value 15.569 1.572 0.793
B2y 70.769 7.146 3.605

KMO : 0.967 Bartlett =A% 7% : 7021 : 541 {2 & & : 0.000

(B4-5) A FA N g LAY AHE 212 AR BAA A Ao &
ol ot WE, AN AA =3, TWwtA 94, AEnP £L S PEH A2 B
3, 2202 glo] AZEASIARA, diY FF4H FH2 AAF A2 £ /73
At

—-14 -



FAE A 5P R 2ol AF S T Ao WA JFLT

(E4-5) A8 3 Rel=4

i F Rig s 292

A3 olsie R V46 895 152

A A 2 V48 .870 .185

TR 914 V47 .848 .282

#F3 A B3 V45 834 075
g A3 AU} ABRE V44 .768 -0.08

AR+ 54 V49 726 .325

ol a7 9 V53 .687 .208

EAHAZSY V50 .500 A57

] Al 8233t oA .106 .958

A Aot g e 24 151 .949

Eigen Value 5.500 1.663

taall 48.448 23.177

KMO : 0.820 Bartlett #4238 A3 : 1881.339 #& & : 0.000

T FE4RS | AERERAY | EANAANAE | SRR IAE | AT Q1A
SE3u3 1.000 B4g** BT 13+ 329+ 514%*
BELEFAE 549+ 1.000 807** 812+ 163 390%*
oA AR 67T 807+ 1.000 879** 175+ B518*
T By | 713w 812+ 879%* 1.000 152+ 593
#5348 329** 163* 175%* 152%* 1.000
AA A A B74** 390** 578+ 593+ 1.000

F:¥=P{0.05**=P<0.01

3. 71Mo| HE

DEY AZ

oA AAE 20W FAYA 4 FHE o g3he] £ A7 UL ARHY
2 FERREI SN FHH AHE AAY ol EEAR FE)
o 7+ AAE FAANTE DLl AEAHE et 2ok

-15 -



395 - 435

®5 JH3} 2%

F:*=P(0.05,*=P (0.01
(18 4-1) REXEH YEH M| &

(FH41-1] +% 328 750 4F % BF AuEdHd] 335 9L nAz,
ot ThAl FEH Ase] £9F RO yehych

718 1-2] 5 Bu8 T30 AgAN FRAA FHHA IS WAL, o
oA 5 A0 498 222 Yex

14 1-3] 5 Fu8 FHo] AR@e AuAHe] T FFL WAL, o
E oA BEH A0l f98A YER,

WERE FEDEL ENEEI BEREEREEE

F:*¥*=P (0.01

(% 4-2) FE YEse| XN M| 75

filo
3
2

[HH1-4] 5 BRE 750l ZF R ERFEY a0 3HAA 9%
2,0l tA A A AF fold A2 YeEH.

(714 1-5] & BE 8 FHol A F AR RS EFol FAHA & vlA
I, ol A A A e FoAF AR Ut

Hd 1-6] 5 BE3 35 =rfA % B FRY 53 IAFA T vIA

-16 -



FAE =i AR 5P E 2o g A FEAA 29 A v A IFET

.ol g AA A Ao 498 Ao 2 e

3) AT PFH A9} AN A =

ZF . *=P(0.05,**=P (0.01

(a8 4-3) zoigolol RE Mt} 42|

F:*¥=P0.05,**=P (0.01

(O 4-4) Ezojelel 78 =394 4g

37 FBBA FAFELE E 9 Sojgdoly Sxd BF F53H AF%
A A2 fFolaFd JSLEN 5 AESY R0z Sl YAdFA F=
AolA 53 3HHA &2 vAE A2 yept. s DM 2l #5431
3 5o & Ehs A g [PHA 118 2 = EAFS S Tl FE
3tA vebg Aolgte 7HE 2 A AU ol 39 7Hd AF 9 AHE EE YER
oS (E4-7) 3 2o

o of
0,

(¢3

&£ o

HEEAdF} FEm A 2 A Rte] F4
1) FrEBEs 75 g 2y
o T2 ke F3 9 Aol g AF 3] 5t t-testE A3 = 3}
Rt (F4-8) A Hio] FTEMART Z=rffdel Atz oz ¥ ¥4 vevg

-17 -



394 433

(E4-7) UM HE g :
7t 74 ¥-E
f5 ARty 252 ZAYY AAE oA, o)# T FAF Ed= Ty
B Fxol 79 A E G}
A 1-1: R ARIY FEZ2 AE L EF ARET FAHAAN 9%}E 1)
AX, ol A Tl iU e F5A A FHHA 43S AT
M 1-2: /FE AR FFLS TN ARFLER FAAA L 1)
A2, ol thAl el g FF Tl PFA A= FAHA TS A
M 1-3: /FF AR 2L TR A AR o] FAHQ G v
41 A2, ol A EviHAFAFEAN PF A Ao FAHY FFE v At

2]
M 1-4: 9% AR 2L AE L BRALET FTAAA GRS W |
A, olE OA 2l g AAFZTE Y QA AF ] FAFQ &L v AT
- M 1-5:FE AR 322 o AF AN YRET) FHFH FFE 1)
AL, ol AN Rl AAZE AL AR A 336 FAAQ %L WAL
< M 1-6:FE AR L TAFRAAARETRN THEHY 9FE 0
AL, ole A =iy FEmied g AA A A FAFAQA FTL v
7449 FE ABE 3o wE Aot Ao g [HA 119 23E oA F o) AY
Q1 7ol FA A vebd R et
(HE4-8) oI Sroljolel o4 ECH EX|2¢
& A N Ha EZHx HFY EELA
. o) . ; .
SEREY 75 =rge 54 4.2315 3997 0544
Zxel 153 3.3344 .9027 0730
] . .
NEBEAY =iy el 54 3.8657 5957 .0811
FE9Q 153 3.0294 1.0352 .0837
CoAR AR AR Ty el 54 3.9228 4971 .0676
ZxuqQl 153 3.4161 1.0347 .0836
PRI Tojyel 54 4.0926 AT .0650
ZzulQl 153 3.3519 1.0063 .0814
R =ugel 53 3.5811 4494 0617
ZE 153 2.8974 .8944 0723

T glem, ok Edlyelo] £5 AN 75 % OGS AREH Y5 © IO
2 4} AL R ¢+ A

Ruste 723 720 }E Aao] ate] g el FEMART FHAY 9
Ae AXNL JADT T 4 Aok, FEWNQ 9] 3.02949] FRAAME AT 5
%o 2FANE 2T YoM, EMARY 2934 AMAA TR U 94
S ZHAT USS T ALH BF ALY AAY Fae] TR PPE
Yolrbz 91e€ ¢ 4 Utk

_18_



TAE =N Z Y FERENI =i AA S 2] A N g¥ET

Q) A FZ) A3 94
(E4-8) A BXo] AFFHAAE 4G HA (=g 3.5811, F=m A
2.8974)9] it Y= RS ¢ F AT & ] FEmie) HA 2.897400 4 & 4
ol FEme ZviHA e BAo] 433 Aot AS & 4 Ak §H, (R
4-9) Levened] SEA AAoA SE Ao JHAHE Ao 2 Jehu =ojyedz &
Tl 2k Aol & HolX o], e le] -5 AR & R & % iﬁi’% Q
o B AFHA AL ¢ F AUtk A L8 FEviAdES AR TEF AN E
HQl AE AL o} TR Zuigelel it Aol FAHZH 4T U]’I‘l‘:’r
I AZUAME AFE] =L 7 EE /HA R o
olg g AL TrjAlFeAM oW 7S F AG
o A E g AYS & & A AT

29 W84S QHHUAE 23 7
23U AEALE ANME 45 JUHE 752 o] L HRAAE THE 7}
¥ BAAOE AYst FEHAGT B 1WF 45 Fu 3

EA R RS AHRMAE YOG AYE AFH R REHJUG

(E4-9) =OiIn Solele S EE 4Y

2 Levenes] ¥4t A3 e A i t-4A
3 F (%988 | t | A%E 5988 yaa [fd9 5204
STEE | 94626 000 7.054 205 000 | .8971 1272
o5 ) . . . . . .
Aus —
N = 2]
7% °;];%Z]ﬁ 8 9.856 | 195108 | .000 | .8971 | .1026
=Bx
AE °7f—i§“§] 33.378 | .000 | 5612 205 000 | .8363 | .1490
E53
e 7 ;
e 7178 | 162017 | 000 | .8363 | .1165
=
oA °7};§%°' 27.462 | .000 | 3.457 205 001 | .5067 | .1466
ARHE
=Hao
°;];]?l£7§ 4710 | 186759 | .000 | .5067 | .1076
=1
oA °7r§§ 1| 25324 | 000 | 5200 205 000 | 7407 | .1424
P
=xalo
0;];1%1}2@ 7.113 | 188.130 | .000 | .7407 | .1041
S0
i 28.131 | .000 | 5331 204 000 | .6837 | .1283
REEES
Sl
Tge 7.192 | 177.979 | .000 | .6837 | .1012
F:p<0.05

-19-



394 - 43z
v.d &

HZ FEIAYE Roldte FABENAZY F58#E 2
Eidst S2vd 2t 252 FES HAH &
ZAAHE Asely] A% =iy A F=dd 79 2
FE Y A FFo] 5 AHAA I} ol F AT

2 T E 88 EAZM Y fFEAES FHo] mufdds FEwA T
g AZFHN FRAY EFE AT E M A FFRY L FE5 AFRAE
it 7Hd AR oM A F IIAEAN FEA BRI 2R AH FE
ZrBEH ARG QA A FRAHA FE vA e A FER RS O
& A3 F 2ol FF €FL NG e AolRen, A% s {FFAHR
o] g =i S F A ol o4 FEAo|A R AFE A
A

olE A3 7tFFFAELENAIZ Y o Ed# FEM Y 22} 537, 153F ol o 3
o EAE MES AEZAE st )& FERE YA HF & EFA
B ERAZAN R BHFEN AT 2AEH S AAF] BF A=A (o) 0.80]174F
o 2 AHEE Bon, B B4 9A 29 e ol oy EFvt
LAHAF 0.60139 w2 HAAFE Uetdllth 12X B IALY L T8t 7}
A AF5E T AA ABASTI FAFILE FA8A vety AR A AT b2 3
TH A FE QM= ¥ E FAH fro £E 222 Aoy, FBAF FE
of W% RA Yt (r=0.152) FF AHFF ¢ A2 77 2T A2 AA
HAo.

T Sl A FEAES A FA 3o A FE AT Y=
ol E HolL AU =g dol % FEE 75 H thE JHLEH Y59 ¢ H
SHLE YEY $ALS Erfyde] F4o] Hol oA f§ ARG FHIEA
FEUAY HFHA FAE FrEdt= Ao v T AL 2 yEno.

ojFel A A& vt} o] AFHFAU] ST AR F4FE =AY 7%
F Qo] o] FaHoTtE o] AHAM NELR FAFE 237 Adls +4
U3 ZAL =i T2 2o 25 A AF A+ Hol vl 5 Hosiy,
olE AMAE A EMAFY FEZEE FF0] 3] FR3IU= A4S YUY
T UAT old A F HdAF ) Wit THHE YEhd A2 £ o TejARe B
A o oz & 5 Aok ouh, RS AAME HLAGAY FEE AA 7}

39, F A7 Y A2 g A8 A 2t A A2 LR FEAY

-90 -



FAE Euj AR FEARSL Sy AdH FEOA 7 A2 o] v FYATF

S 5N ANEL AVNFAE AT, A3 YZE 53 2A /| A5 B uf s
E23tofol & Aot £ A E-& HEVA S FA st AR FHA TR
Eao A3ANHAFEE FozN SR AAY L 2atE g Q)

rxi
X
it ajo

A2

Anderson, J. C. & Narus, J. A,, “A Model of Distributor Firm and Manufacturer Firm
Working Partnerships”, Journal of Marketing, Vol. 54, No. 1, 1990, pp. 42-59

Clemons, E. K. Reddi., S. P. & Row, M. C., “The impact of information technology on the
organization of economic activity : The move to the middle hypoghesis”, Journal of
management Information Systems, Vol.10, No.2, 1993, pp.9-35

Cox R. & T. F. Schutte, “A Look of Channel Management, “in P. R. Mc¢ Donald(ed.)
Marketing Involvement in Society and The Economy, AMA, 1970, pp.99 — 105

Doney, Patrica M. & Josepb P. Cannon, “An Examination of Nature of Trust in Buyer—
seller Relationships”, Journal of Marketing, Vol.61, April, 1997, pp.35 - 51

Dweyer F. Robert & Ohsejo, "Developing Buyer - seller Relationship”, Journal of
Marketing, April, Vol.51, PP 11 — 27,1966

Emerson R., Power Dependance Relations, American Socialogical Review, February, 1962,
p-32

Evans, P. B. & Wurster, T. S., Strategy and the new economics of information, Havard
Business Review, Vol. 75, No. 2, 1997, pp. 71— 82 ‘

Fu—-ren Lin & Sheng cheng Lin, “Effects of Information Sharing on Supply Chain
Performance in Electronic Commerce”, IEEE Transactions on Engineering
Management, Vol.49, No.3, 2002, pp.258 — 268

Gabarro, “The Development of Working Relation Ships,” in Handbook of Organizational
Behavior, Jay Lorsch, ed. Englewood cliffs, NJ Prentice-Hall, 1987, pp.172 - 189

Ganesan, Shanker, “Determinants of Long-term orientation in Buy-seller relation-
ships”, Journal of Marketing, Vol.58, 1994, pp.1 -9

Habermas, Legimations problems in Spatkap: tsmus, trans: T. McCarthy, Bost : Beacon
Press, 1975, p. 111

Hunt Shelby D, “General theories and The Fundamental Explanation of Marketing,”
Journal of Marketing, Fall, Vol.47, 1983, pp.9 - 17

Kotler P., Marketing Management : Analysis, Planning and Control 4th ed., Prentice —
Hall, 1980

Macneil Ian R., “Contracts : Adjustment of Long-Term Economics Relations Under
Classical, Neoclassical and Relational Contract Law”, Northwestern Univ. Law
Review, Vol.73, 1980, pp.854 — 902

Michman R, D, & & S. D. Silbley, Marketing Channels and Strategies, 2nd ed., Grid

-21-



Publishing
Rogers, E. M. & Allbriton, Diffusion of Innovation, New York : Free Press(3rd) 1990
Rosenbloom, Marketing Channels : A Management View, 4th ed., The Dryden Press.
Swan John. E., Fredrick Trawick J., David R. & Jenny J. Roberts, “Measuring
Dimensions of Puchaser Trust of Industrial Sales people, Journal of Personal Selling
& Sales Management, May, Vol.8, 1988, pp.1-9

—-22 —



FAE TN FERAEN 2o A S 7o) A vl A AT

A Study of Information system Effects on the Trust between
Wholesale Market Company and Intermediary Wholesaler
in SeaFood Market

Jang, Young-Soo and Park, Kwang-Ho

Abstract

The purpose of the study are summarized as follows :

First, it has researched the possibility of the Distribution Information
application in Sea Food Wholesale Market.

Second, the effects which the Wholesale Market Company and the
Intermediary Wholesaler Corporations can obtain in Sea Food Wholesale Market
by building up a Distribution Information are classified into the effects of task,
cost, and competition. It has analyzed the influence of these effects in direct and
indirect Trust between the Wholesale Market Company and the Intermediary
Wholesaler.

Third, it has recognized the upcoming problems in Sea Food Wholesale Market
by building up a Distribution Information, and it has suggested a plan to make
the Distribution Information application successful in Sea Food Wholesale
Market.

This study has used a questionnaire to verify 5 hypotheses. Research model,
factor analysis, correlation relationship analysis.

The result of this study are summarized as follows : Building up the
Distribution Information influences positively on the effectiveness of task, cost
and competitiveness regardless of it being the Wholesale Market Company or the
Intermediary Wholesaler corporation. However, the results of this analysis are to
verify differences according to the degree of construction of the Distribution
Information and the degree of the perception of the problems between the
Wholesale Market Company and the Intermediary Wholesaler corporations have

shown that there were distinct differences in the degree of computerization and
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of efforts to build a Distribution Information. Also there were distinct differences
according to the degree of perceiving problems relating to building up the
Distribution Information and the stages of the Distribution Information between
the Wholesale Market Company and the Intermediary Wholesaler corporations.

This study suggest three important steps that will help to establish a
successful Distribution Information. First, the Wholesale Market Company and
the Intermediary Wholesaler corporations should make efforts to increase
mutual profits in partnership, and make direct Trust by sharing mutual
information.

Second, the lack of understanding of the Distribution Information between
departments within the company requires educating employees about the
Distribution Information. It is necessary to expand the communication networks
of the Distribution Information between the Wholesale Market Company and the
Intermediary Wholesaler.

Third, mutual exchange of Information should be possible to offer systematic
exchange of Information between the Wholesale Market Company and the

Intermediary Wholesaler corporations.

Key Words : Distribution Information System, Wholesale Market
Company, intermediary Wholesaler, partnership, Trust
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