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Conflict Structure and Conflict Resolution
in IPTV Policy, Korea

Sang-Yune Jung
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This study explored the conflict structure and resolution about IPTV,
the typical convergence services. Which kinds of conflicts is taking place
in IPTV? How has it been managing by regulators? Researchers argues
that IPTV dispute shows some different policy process comparing the
past. It has double sided conflict structure- one is done by broadcasters
and the others by regulators. When it was one sided conflict structure,
it was easy to control the conflict issues. But now regulators become
the subject to the conflict ground, it is not easy to control the conflict
between business part. Rather the regulators show the strategy of avoid-
ing conflict resolution - they do not really effort to resolve the conflict
problems. but deepening and widening the coaflict. In IPTV case, re-
searchers found the avoiding conflict resolution strategy. And so-called
‘iron coalition’ between regulaors and businesss part to preserve their
areas and rights is likely to be loosen in IPTV policy environment..

Key words : policy conflict, conflict resolution, IPTV, regualtion con-
vergence



