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Abstract

Recently, quality inspection and defect management have been considered as one of the major issues for increasing customer satisfaction and
corporate image in domestic construction industry. However, the quality inspection and defect management have not been performed
systematically because of insufficient field managers, the excessive amount of documents, complicated work process and difficulty in
communicating construction information. Therefore, the field manager could not perform the quality inspection and defect management work in
time as well as the reliability of recorded quality and defect data was decreased. The primary objective of this study is to propose a quality
inspection and defect management system using information technology which enables field managers to efficiently gather the information of
defection in apartment housing. It is anticipated that the effective use of the proposed system would be able to improve communication among
the related participants and systematically accumulate data that might be used in similar construction projects.

Keywords : Apartment Housing, PDA, Web Technology, Quality Inspection, Defect management,
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