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B Atge] dojgl #FE o] 0184% 7}5o M A4t 5
@Al Aol A7l A" ofEeE AA 249
(Chun, 1994; Kim & Byun, 1995; Kim & Song, 2003). o]y
3 olg g9 HAHA dQog= &8 Bk szt W} 5
o Ay #AE JAFE, GE AR Aoje} dFel i
ofg] #Fox HIHIL Ut (Kim, 1994; Lisa, Richard,
Anthony, & Scot, 2001).

AaAgae] T4 AFE A A
okEx g7t AEHE, ol AEE %‘ﬂ%@o_ Eats %5}01]
AWt oy, AgRENT SRS AT AEA
ABA 7N& FAolle 2 A NEHo)A] Zd A
1E 3 gt (Kim & Song, 2003; Kim, 1999). wehA] o]Ee|
A 2 B AR Fo AsPHoIRY FEAEY
Aew olgld Zxrt HEPAHog J)sahy Aoph=d I
23 7|eE F53EE ] A% AARE A Ass 2
L3P (Liberman, et al., 1985), A FAEZ K& Hds 3=t
7b ALk dm Aol ARakElelg Y15 g Sl

0

=[] [H 12, ARIBS X

ol&¢] Akg)AE
t} (Chun, 1994).

olg|dt AArA ABAES suE Ar|FE F™o] 1
Hu e, AT FA4L td@A 7l Ade M
T ool= AlBES TEaAl7lyl 8 EA oz glolAl @

A9 5 A 5 A

9 PPIA T o) A% Foet

53, A58 §1 SUHE ALste] Al
AgAEo] e 423 AtgA g5 Atgrsd 4
BE NAToRA FFHOE 7 HOJ,] 2402 59 22

A7 ZAgerslel] sk WogEE Folskes Zlolth (Chun,
1994; Kim & Byun, 1995; Kim & Song, 2003).

A7)F EFRE T2 AT, YUREAE R AT
7F Aol ok ANAGAE Fo R ¢ AFERE, &
2 FEAE dpoE FRERE AAE] FEEEH 2]

NS FANA ZFE 5EF F A (Parahoo, Adv &
McDonnell, 1995), 37| %’B‘ &} FApe] AotEE
7z gl BAlE FAA7 3, FE-3A A0 A5S ARG
= McCullough (2003)2] 77} Stk FAERS AAlet=
ke 2o FFFA [ JIAH ATPYE 21
2 3tz glenz dFFold mdA #E 7HHe7)
3 oFHE 71 81158 A= Ao] 1, HAT S
FE A= ol A28t (Kincaid, 1978; Ahmed, &
Boisvert, 2003). £3] FAAgxE o2 & voE= o
9 QA & TYa AFE, A% 8 & n@slop gt
(Kim, 1994; Kim, 1999).

&Y 7 7k AE)E £R19) 712t He Ee) &

ZFQ0 : FEEH, OIEA, AES, HAUSY
1) ﬂﬂ%tﬁf“ﬂ s Yy, 2) vy TEH
3) A ek A, 4) vedEn TEH
5) AP Fala g

Fu9: 2005 3€ 239 AAEY: 20059 69 249
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3 widold @tEe AEuT), "HE, 94 2 AARE

Hate 5He TS, WEAUA dAUAE BHA T
W19 AMElAQl BAGHE Rt ALEESelA AddstA
A0]F, v WS YA ¢ Je 58S JHFe &
#Hog HuFHT Ut} (Chun, 1994; Yang & Kim, 1999). X
st A7)EAEde] Ego] HiE giAAERE, ERE Ag
g Bk 736;-3}1, LAY wEdow 4

2% UAAE 3
s AFEER RaEN Yo (Kim, 1999; Kim, 1997; Lee,

AAg st A8E
dAA Hxrt HAR o
BANA 71, A%, ALs| A A-gate] EHE 3 ke
2 Aot 4 QA = o] A= THERJA =X gk
olgigt AFRFS] E7 o] AAEE ZF Y] shul A}
715 FHE AANASAEC] V)% Wl 53 dil#tA
59 9 A A A AEESY B ERE
Z7] 9§ Ao|t} (Yang & Kim, 1999). A ASA2] JAbh
5 59E FAAF] A FAe Zadel dist AHATE
MR, Lazarus(1984) AT old S48 dPFoR it
ES EE&% Heaad, v AAH g, g E49 2

HARD 1 FOoE FEste] EAE v 23,
FEAA Aol A a3t YT RuPck Kwon, Lee
9 Lee (2003) = A7 FdHo| BQF AHZ #x EQ
AEE ZarATL 2udt vk 9, Lee(1994)F AT
71 FHo] tiQl &k Aol A2 AE|A B Wes
ARG Bostdeh T3 Jung(1997) AkAE F4
Z o] EEAboIabe] AEA Wl B AHEE E3ZIA)7)
AoF WIS, Glynn¥ Mueser (1986)< -4/‘}_/::
ol tijlgA 7&e] HHE sk, 71He Aol
013 yFo A W o} GFELHY FAE 7}2%2‘11 Xl
Arpglze] AFA %ﬂ% ER kL= iR Sel=
ojFellA &

mo F
Ao,
o
_]N
]I_u

_?. F-lOI' o | oln

EHAR], 8F-16F
BeE, AA 7 MEZ&U Q4Fo0
F TARCE od e IFE
AA QdeliA JidE TR
Aoz aHHYT 53] A7|FR
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o 74, ERe] BAVE Y ZUATAANA fas A
2o RaHglovh ole] HAY AT adel Btk

2 ) =
oo ¥ ATAE YA YNARAE R A|FY
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=

FAg AT F UAEAYG AYT D JASYe) w13
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FAPHoRA A7FF $A9 £84% WA Ak
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et
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C ANFAER TaRe] Fi AP A
= gzERt 52 Rolth

 ANFAER T2 Foit ABPY ANBF B
& oEzar ¥ Aol
 AIFRED ZRaW) Fold YT NS A%

2 (Arkin, 1981; Schlenker & Leary, 1982), & -
RERRED “&#éﬁjﬂl HQIBAE WAL AL AR
Al A A 22351 Ab3| Ao AAEHA dojF, )
Aol Qg f‘é*é%‘ T e YL V9T MR, 4
F B F 83, 29 % AN, B9, 42N, 57
=uist A sk AAR oR JYEE A 4
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o THAHA
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Trower (1988)7F A3t ATE ALE3}o]

<

s
=43

A
2 Ao = Rand Corporatlo and Ware

(19797} Mg E7-F ol gsto] E4dt Mg ov|sitt
oiq
A AA
2 AT AFE 4 Z2 0] i8R gl
A D GAFE Tl vH e iﬂr% stetstz] gk A}
Ay A1E HFeA UZT AE AdA(nonequivalent control
group pre-post test design)©|T}.
AT A
E A3E= 2] AA Kogd AR Bl 4
3 BxF ol AFulTIE A AFT 304, ©
27 308-S EEdFoL A =5 gEd s A9
3l AET 219, HEF 22988 ez it
« AHLE 184 ] 604 1“0 =} .
o AAz AR} HAAE 7HEAte] o3 GAAEH o)
ABA ) ojE o] vty fdE AR
o AR Fofgl A7 FAYHR FAo] A4 AZ A
5ol FAg F gl A

o A7FEAEY T2 W FoJ3E B

Az Uy o

2 3ASE 7AE o Jd et AR
T 23], 477k, % 83|%, 13l 50-60E7F ﬂl%ék%it}.
FelA AFE ANFLED T2 71T AT
@ X F 7 (Kim, 1999; Kim, 1997; Lee, 1997, Son & Bae,
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1999)¢ 7122 s, FAT AZolgl Felstel, ddofa, )
dolx oNfaE W, YA AN D BAWY, 25 )
5] 29 goz TG,

ANFEAEE T2 AFAHAAN AE FEAHY AL
ARAZF 1910] AR £ AFele AT WSS
A8 A8 APT diFTel ¥dH XEoE YH
rE oy HAoey FAE W ddoR siglon, AP,
iz dubd B4 9 F9 FEHE diIFA, A
T, ANFAE 5o AP el B4 AAE B AW
A4S gRsdck E3 A3l ks 2] A AETE
of tigt AEFHo] Frta, HAS Fof el tigt s

ATIIZH A A

AT 71k 2004 3€ FE 128 74A WF oY, 52
Aol & Ao 242t 50-6084 % 837 E'_%‘ii =l
HYh A Ahe AN HEY A gde ol8st
A

3]

o

ANFRAFE 22 AETlEFEY 72EEY £
& 9@ @ HF (Kim, 1999; Kim, 1997; Lee, 1997; Son
& Bae, 1999) & 53 & ATHe] /WYY TRIPOR 45
Zel & g3E 139 50-608 HE A9%H]od 13 Tgg
S48 A4S 9108 e® PG 74 F7PE e
g AW, REREAE FYS B9, 9N, 574
Ql Mz A A3, AT g Foto] 22
APt =P FA YE2 A 3 Z¥
AR, AXRRT], Bie 27], A, H
H|Qlod P, e *}EUr di3ke Alteta,
nHEEshE W, *JEH‘%}O] Z TAelA Hold
gixekE W, A & 7% 238 ¥
O Al 848 A% Ao oA 9

E, B

2 o mo I lo g¥
o

% fo

| &t
7
% 3
FEE

| s
=
(e3¢
T

—101—,1_34,&

2 OH':‘ Hohﬂ

Adsle W, B4y BAZE EdHss W, Al 2
23 AE Al W, Bk B, &%, 44 59 &
A4S T 9, AAUHA 2ES ddshks WY §
o Weg XTSI

g9 §71d FAlE <Table 1>3 .
A7ED
o Tjidl %ﬁ](Relatlonshlp Change Scale:RCS)
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{Table 1> Assertive training program

Session

Contents

Program orientation

1 - Providing information about nonverbal behavior during communication : facial expression, voice, posture, gait,

distance to others, greeting
Conversation

2 - Providing information about beginning, continuing, finishing conversation

- Discussion, demonstration, and role play
Coping behavior

3 - Providing information coping behavior when go off the subjects

- Sharing experience and role play
Assertive conversation

4 - Providing information how to request / reject to request

- Discussion and role play
Convey opinion
5 - Providing information how to tell opinion
- Discussion and role play

Apology

6 - Providing information about apology method

- Discussion and role play
Expression dissatisfaction

7 - Providing information how to express dissatisfaction

- Discussion and role play
Conflict resolution

8 - Providing information about conflict and conflict resolution

- Discussion and role play

2 d59 HE¥X Shannont} Guerney (1973)2] Relationship
Scale Chun (1994)2] Aol =34, A A& A3
th 2570 £, 53 Likert JEo)H, Y9 or: W57,
AtxE, A, {ELZ:" U3, R, ol 5 7T 9
dog FAHY Qlrk % 245 gt 22 A
& gujstty £79 NI E cronbach's o .85F VERITH

e A}&)3%F 2= (Social Behavior Scale : SBS)

B dFoe A% F48] 98 Trower, Casey$t
Dryden (1988)7} 7H3F Z1-& Chun (1994)°] WHoHeH R-& A}
g3kt ol AA 217 FFoE FAE0] gloH s8¢ 4
BoRE 9olA Py 6 T, vl AF 7 £, vz
2 g e Zoz A ok MM wed w= 53
o & BAH SY ulE 1427 Frishe 53 Likert 3
Tolth, A47t BEFE AAF] L& AL gudin &

T2 AE X cronbach's a = .86 22 LFENTE

AaAsxel FA A7 dd A5E FAs] AdAE
Rand Corporation and Ware 5(1979)°] 7133t Rand Mental
Health InventoryS 2 dF&o] wodslel whd AN AFEX
o 7158 wa Al AR BEAE SR C] AR
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go 9 F7E A RUde] o] &tk o BT WA
ANARAE] 7% AEg B % T4 9 AU 2t
A, An R AFe) 28 P 5ol 2HEE £ A 8
Fb ARE F 38 BROE TAHNA 9loH, d<F 14E
g, $go] s, 5 U ANY 2d 59 A 108, €
HHAQ 718 dE 9%F T 4 ) a9 f¥oE TEEH A
T #2575 AN Y AR 555 duisi =4
AF % cronbach's a .69 °l|*] .88% viERRiTH

Xz
29 A8E SAS programe

AN AAL  test 9 ttest, 7HA 7‘3@2
t-test $} t-test 2 £33 ch

A7 &t
AR Uubd EMof chet SEM Y

2 3o thdads Agay A A 107H(50.0%), A
10Uﬂ (50.0%) °13xt, BE i, ujEo] 10H(50.0%), 71&
973(45.0%) ©I3la, ALHFPGTE tiZoldo] 8%H(40.0%), LE
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<Table 2> Homogeneity of general characteristics between the experimental and control groups

L Exp.(n=21) Cont.(n=22) »
Characteristics N % N % X/t p
Gender 79 .37
Male 10 50.00 8 36.36
Female 10 50.00 14 63.64
Marital Status .62 .73
Married 9 45.00 12 57.14
Divorced 1 5.00 1 4.76
Single 10 50.00 8 38.10
Education 2.50 47
Elementary 1 5.00 0 0.00
Middle school 3 15.00 1 4.76
High school 8 40.00 11 52.38
College 8 40.00 9 42.86
Number of admission 93 78
once 8 40.00 9 40.90
2-4 10 50.00 10 4545
=5 2 10.00 3 13.63
Age Mz=SD : 33.78+ 8.13 M=SD: 34.52+ 7.30 -23 .82
Duration of illness(months) M=SD : 44.38+62.34 M+SD: 42.17+64.77 .09 .82

o] 87H(40.0%)Z uEbgth 9 3E= 2437 108(50%)
R3, 137} 878(40.0%), 53] o]’Fo] 278(10.0%) °IAth A
He B 33749, AW He 443708k 3d 7
g) otk dizTe A 3R 8W(363%), oA 147
(63.6%)3 3, AE e, 71E0] 1275(57.1%), UEo| 8%
(38.1%) ©]2l, TEAEE TFo] 119H(52.3%), thZFolAto]
95(42.8%) = et 49 F5E 2-437F 10%H45.4%)
o], 1387} 898(40.9%), 53] ©14do] 3%(13.6%) At AH
& B 345463, AT Ha 42104k 39 6719)
013111}.

[¢]

CHARIL A =2
ARTR 2Ty 203 A4 J oA, ARIEE
AAFH Fael dE FAA AR AT dzr

VERA] 99t T<Table 3>.

JEE:
Az A7 %%ﬁi:ﬁ%‘*ﬂ] Fojg AP iz
TEG dddA et 18 Aok, & F A el FA

Aoz Fogt AJo(t=1.98, p=.05F BOo|A| gk} AAHX
okgrort AT AP ALFE 2po) AL paired t test 3t

900

<Table 3> Homogeneity of variables between the
experimental and control groups

Cont.

Exp.

Variables M:SD  MzS.D b
Interpersonal relationship 327+ 27 338+ 80 -27 .78
Social behavior 4,19+ 80 4.16% .50 60 .50

verbal 437+ 53 422+1.21 64 52
nonverbal 4.14+ 53 4.14x1.10 -00 99
content 420+ .59 408+ 92 53059
Psychiatric symptoms 346+ .79 346+ 86 -10 91
A3t A7 Edel Foisp] A w Fojd Fol vl
A A7t Tr«l SHA FolF t(paired t= 2.03, p=.04)<Table 4>,
e AZFR W Zzade] AUABAY el

2R 7)) Eﬂrﬂ A= Aow 1EE 5 9ot

A27MEQ A7) FR FEZE ] Fost Ay
TR AREAF AEt 55 Aotk & F A 7J°ﬂ
Hog Ho3t 2ol(t=1.54, p=06)F Ho|x| ¢o} AAFx|
okoteh AREE-S AojA, BldoE, digte] Y& Suicw
st B A, ol uiddold ApFREe FAHOE
frogt atolg RolA gkgkont digle] el glojx A¥
T, OB el g 2pel(t=2.08, p=.04)F BT}

A37HER AR FHREE T ﬂO%f‘fP APTE iz
TR BAFE S A7t vhg Aoty & F A el
EAHoR #3t Ao|(t=-2.10, p=03)F HO% A A = et
&, AN FRg Fd T aRe JAFH S48 ZaATE
37 Qe AoE Yt
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=
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<Table 4> Differences of major variables between the two groups

Variables Group MZZSG.D MF;OSS.tD paired t (P) ________,PIC\’ASES'FSG t p
Interpersonal relationship Exp. 327+ 72 391+1.31 2.03(.04) .64+ 98 1.98 .05
Cont, 3.38+ .80 3.69+ 91 -.17(.86) 31+ .90
Social Behavior(total) Exp. 421+1.41 4.80+ 24 1.56(.12) .59+1.30 1.48 07
Cont. 4.23+1.38 425+ 29 71(.49) 02£1.35
verbal Exp. 437+ 90 4.91+1.06 1.82(.08) 54+ 92 1.54 .06
Cont. 422+1.21 431+ .87 1.20(.25) .09+ .96
nonverbal Exp. 4,14+ 53 427+ .79 1.26(.22) A3+ .62 -.81 .63
Cont. 4.14+1.10 427+ 77 1.26(.22) 13+ .85
content Exp. 420+ .59 4.80+ .80 1.92(.06) 60+ .62 2.08 .04
Cont. 4.08+ 92 425+ 85 1.16(.26) 17+ 89
Psychiatric symptoms Exp. 3.65+ .79 3.10+ .60 -1.96(.05) -.55+ .67 -2.10 .03
Cont. 3.73+ .81 3.84+ .17 .60(.53) A1+ 48
= 9 B AT 717 FUZE ] ARBE F ol
njelold Z&olME §9% anE JehiA &, uishe
X712 22| tfelatd SZlof| chet &3t g Sk $AA7)E F0F JEETh o] Lee(1994)9]

B Afed ANFE Fd Zz el s A¥Ed
hAFAL Al AFE Ao Aol tjxTe AR AR A
2] xolg} vlwPe w, FolstA EoAAE ggtont, A
o)A, FAFER Foshr] A Hrh Fofst Fof dil#
A A7 Fo8A wotA AT FHEEZ IR0 FAlA
#ate] gABAS A=Y &yt o= AR ek
o} o= FAEYo] AFAAAe AEAE FHARTHE
Kim(1994)2] A7& AR & gleh =3 Arpa% 71H 4
o] A7wmFo; NS Y tel mypAoln, AA of
ATA FFE A% 7S FHoE TR HE oz
B3k Lee®t Choy(1991)2] ATA el WS Zrolsta gt

AAAEAE] 2t 54 F9] st didddANe &

z R 07, 0|52 AAAFA thE
NHES 01‘%;‘-74} tehs Aol &A1 Jes & 2
= R0z BHuHy itk ol AAASANA FAE
v Y AAE A

X713 2ol AlzlgSo et 2ot
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Effects of Assertive Training on Interpersonal Relations,
Social Behavior, and Psychiatric Symptoms
in Patients with a Mental Disorder
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Purpose: This study was designed to examine the effects of an assertive training program on interpersonal
relations, and psychiatric symptoms in patients with a mental disorder. Method: The study employed a quasi
experimental design. The subjects included44 patients with a mental disorder, 20 in the experimental group, and 24
in the control group. Data was collected using structured questionnaires over a 3 month period. Results: There
were greater significant increases in scores of interpersonal relations and content of communication in the
experimental group than the control group. Also, there was a greater significant decrease in the score of
psychiatric symptoms in the experimental group than the control group. Conclusion: Assertive training has an
effect on increasing content of communication and decreasing psychiatric symptoms.
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