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Abstract

This research is to examine the structural relationships between transformational/transactional leadership, empowerment,
relationship quality, and organizational commitment in Chinese restaurant context. In order to empirically investigate the
proposed model, the data were collected from 188 respondents randomly selected from among the managers who work in
188 Chinese restaurants in Seoul and Kyonggi-do, which registered in Korean Food Central Association, korean foodservice
management Association, Menupan.com We choose to limit our investigation to luxury Chinese restaurants where the
average check is above 12,000 won. The survey was executed during two-week period in the autumn of 2004,

The findings and discussion ate as follows:

First, intellectual stimulus behavior of transformational leadership had a positive effect on empowerment. Second,
contingent reward leadership had a positive effect on empowerment. Third, empowerment had a positive effect on affective
organizational commitment. Fourth, empower had a negative effect on continuous organizational commitment. Fifth,
intellectural stimulus behavior of transformation leadership had a positive effect on affective organizational commitment
indirectly and had a negative effect on continuous organizational commitment indirectly through mediating role of
empowerment. Finally, contingent reward leadership had a positive effect on affective organizational commitment indirectly
and had a negative effect on continuous organizational commitment indirectly through mediating role of empowerment. At
the end of this paper, managerial implications, discussions, and limitations and future research directions are presented.
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The Effect of Relational Leadership on Empowerment, and Organizational Commitment:
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olaoliA Avt (& oA Zo] H¥H gol] F 1L
At 71diollA 10 FERR 252 AASHA] geth, Ad
F g PFoA 7l FEAFT v gakago] 2=, A
A Ao 27) FEARFFS Wt 4 T o, FojFezm o
3= HH S AAE|E et AP U7 de Y 38
3 71EAQ UL A3 F7IBlEE aFgTho] AlAE
ek, chgo 2 Add Yy F 4% BASRTAA 7] &
EAAL W7t 22 A0E AT o, 585 2A4E AEE
th), 223 A5HE Al PEoA 2/l FEAPEE W7t F017
At BERXE AR Rold EUES BAET AR U
A FolA Axt ERE G £ o FHH o= A7
o] Zz} AA= 3Tt A

theo 2 YuieHE Aol 44 FEMU= EAZE Y
i Y AEAdEe R Fd) Y Urt Bgshlel F
Aol Wio 2 ARE £33 Jrtal AZRih v 242
uo] AajA YRE £33t 98] YAEFA e gAd
o] &2 Holtho] AAHI}, niAteR 2&EI A2
EQoME 1] FE e S8 HAEHARDA el et &
&7+ 73 9h, A4 Bl 21 FECIAE Ha
7} dEkE 92 HAEHIE Y AL oA ul¢
ol e AAolt}, U= 8 H2EH YDA F Zagh A

(B2) 2 STCigso) cist ARlE £ Znt

. 245 5 AZPR 5 corrected item—total correlation o

4 wad ag 3 3 0.734-0.784 0.877
. A3 71d) 3 3 0.450 = 0.632 0.692

‘-ﬂ dA e A . .
ggag  TEAEIA e arags 5 5 0.628 - 0.710 0.853
A A= 4 4 0.548 - 0.732 0.827
AR BAY S 4 4 0.581 - 0.751 0.841

A A LS ik . . .
AR A gy e 3 3 0.515 - 0.546 0.700
AduioHE 8 8 0.648 - 0.818 0.913
el 2729 3= g4 4 4 0.823 - 0.891 0.939
= 44 29 4 3 0.488 - 0.655 0.753
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(B 3) TH RSl gt ERIeEA Zat

gZol HAZE  t-value
sy WA AP H| S Y] FE 0.852 13,901
El:i AP A g ZES A 0.857 14,023
AE U7t S8 glaEsH Y BRE olg)stn EAeteT B8-S £ 0.812 12.956
AR Uo7 F0] A AZHE 110% B3 AL 71digtct, 0,940 9,984
I 7Y AR F 1o Anehe a7ttt 0.534 6.630
AR 258 AAEHA etk - -
AR 9] A S nslEct 0.735 11.027
1% A2 U7t olede o, ARF 4= Slck 0.723 10.769
e A= A2 HEsk, gsy) Yok 0.699 10.306
° AN U] 71Q1E 9 AT U)E uiEElEct 0.737 11.054
AT L Qapago] A - -
AL A7 A UollA) A2 oz sjFT e a7sith 0.710 10.218
A 42 AL Yk At o R A4S 4 T 3] f8iA tiEkE g 0.721 10.399
T AW Es By ol os dahs uhE e A E gk - -
AL U7t 4g 8 of et 7|29l 958 A 5] FrisleE a-psioh - -
AL U7t Fold g A3 BAMS & s 0.633 9.263
453 AL Wt w2 e 458 o 583 HAS AT - -
BARE AR U A BERE 2ate o JRgict 0.776 12,082
AE 9] G SR(eE)ol A A& e ¢t 0.768 11,925
Apgpa A Y7t 2ol A3t BERE AR Rold ERES mAgcH - -
A 3!;5 AR Lol A F0j2) Ait B E 245 23 218 de|Fct ' 1.000 19.339
° AL YA Fold Au} BERE WX B8 o TR o8 | AJcH - -
= AP 2 RE ¢ gisjd BE AT Rojukgirt 0.699 10.563
= EX7haraistel ) oA E PP o2 SEdt - -
28] APL 1}e] oA 223} 0.817 13.167
gsteme Ve 7t Azstrlel 2l4e) Wi ez e st glokar Aokt ~ -
e e AAE 1] Al JFE 433 - -
US40 QRE T 4 U e Roigitt 0.779 12.277
28} YAEFHYA tto] Feigo) k2 Holthr - -
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= 8 YAEIHGRNA sl At 445708 PR R Qp* - -
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- 28 JAEHGANE AT W2 AF AR 3 A ook 1.000 19.339
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# 2% = 346.010(df = 196, p = 0.000), CFI = 0.942, 7%/df = 1.765

* 84 A AAE WSS U

ojthel AAHA.

3 JAserT waetdy 235

FARRYPEA Ao wet ALt A AIE|% (composite
construct reliability)®} Bd&#AS23(AVE! average
variance extracted)¥ FTRA LA ZAE o] L] & AF
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(B 4) Zt HPCIS0) st Wy, BEUR|R} A
Mean SD 1 2 3 4 5 6 7 8 9
1 Y=igivE 492 1.09 1.00
2. 734 E4 5.72 1.04 0.58 1.00
3 A& B4 4,88 1.47 0.35 0.45 1.00
4, B4 H¥A gy 5.10 1.22 0.48 0.50 0.25 1.00
5. 3/g= 714 549 112 0.33 0.43 0.20 0.44 1.00
6. A4 =l g5 461 1.07 0.53 0.43 0.21 0.54 0.30 1.00
7. AH 2= 494 113 0.61 0.53 0.30 0.53 0.30 0.64 1.00
8. A% A 9% 481 1.10 0.66 0.55 0.28 0.59 0.42 0.66 0.65 1.00
9. A% A g% 4.94 110 0.40 0.36 0.13 0.38 0.38 0.24 0.42 0.48 1.00
A= A =(CCR) .810 923 - 878 123 .815 677 . -
B EAEFEIHAVE) .588 799 - 707 584 .449 512 531 -

“FAUAATE BRE A A A3 £ 32 WAE A Y3kt pd0.019.

a4 Wy 0,050
AHé) 50.710
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g2 R0 A ASHATh 2 Aol oA At
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33.2%(0.332), 12|31 X&A EU-L 12.2%(0.122)7F AH ==

,,:"':(oi 995) |
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(a8 1) PEEH BN 2
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2) g7 A%

Hea e A oiio] YAUE vixle ¥
ol it A7 HI-H6S (& 5yolxiet Zol A3t

Hi2 4] HE 3 @y 50| YHYHEE £Y AHolzh:s
Mg A 4 HEly 2o 50| dRYUE vjR= HR
A4 0,050¢ = 0.711, n,s )22 F(+)9) G v|X| 1 9lo
U, fol8lx] g Aoz et HIZ AR SR st 114
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(B5) 27K BpTIels Zi0] A% 27

7t A A 2O YuHE A 24 A48 Y
H1 A HY A gy 0.05000.710)*
H2 a7 7 0.028(0.456)
H3 2144 9 3% 0.066(0.856)
H4 NP A A 0.260(3.420)
H5 A B4 0.375(4.477)
H6 A% A48 0.063(0.995)
H7 Yt E 0.576(9.640)
H8 NI YUE —0.349( 5.087)
a4 Big3 gy 0.029(0.709) 0.017( 0.705)
gzt 7)o 0.016(0.456) 0.010( 0.455)
. A4 By Y5 0.038(0.853) 0.023( 0.844)
93
A4 A= 0.150(3.223) -0.091(-2.838)
A2 B4 0.216(4.061) -0.131(-3.361)
483 A 0.036(0.990) 0.022( 0.977)

* 223 AR AR -value)
t‘CI‘it o=01" 2. 326, tl‘it 0=.05" 1.960 (oc}:'é_%l‘ 75‘)
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