FEA LA
Korean Journal of Social Welfare, Vol. 57, No. 4, 2005. 11, pp. 177-196.

TAte] ALEAAA AP 2Efle) 9-2 9 JolEE71o]
HlAE e AT

Al dAkE e V1Y 2EAe SdT A dokd el =EHe QAR ol digt AH o
Wt A9 Az g gel gkt AlE A E FAllo] Adela ik ok 224 g EAle
-2 Ae 2 e 2EUAE sk, A1 AU Rel7A B 9FS nA 2R
249 4 22 AEskaL Sick ool B Aol e 2EAp) ddaske AHdgAE A7) A% 2 A
QA Aol vA= FAAQ] G2 S99 29 4524, 240F AdaY Fo F34e B
ofst 7}3A), AAnS, A71EA T /PSSl 2 SR 2 AARE HeplA 2y
A A e FedskAck

o oA ARAAH ZAe AEdAE ek, ofHd 2B v ALY 7Rl
a2 #9ele 98 R ATl 749 9% vAe Aoz vEkdt a8y ¢+
R Aol ol A2 sk Aoz Uil ARl AAY Q82 FAHez 4FHA Fed
ot ol fEust 224 Aol AR sl 718 AElE Aot AA] AAE &S W
Y AelEsde woled S5 dge e Kok due Avled, ol wel &k AlE
A AA e ARA717) Ak 23RS dest mgo] Hds] eAH

FAlO] ARG EA, AEUS, Aol ¢&, ARHAR, SEAAY ZET, BAPs

sk SR 719] 7o et A Sl A5 LAE wREP] 9
o

g Eta G olef wef 25l TEARE



178 g=ALElE A S As7H A4 5

& DA TR YRS 2wty AhAAT TEEQL Ax So) Bald] Awalm oIk 24y
doflA v ZE = o]gE BAE Sk ZRARE 7o AuEs FYEhA okt ojelE
off B2 ¢ Qlrk 53] 9] B7 S7| whE ARS8l wad A, R Rkl 7EAGE
Al, FRAZeY FE-AR Z5EA 2 olu] 7HE Ags o] Adgelzkr] 2]
SITKAEE ) - 2, 1998 Myers, 1984).

9 ZRA) gRl BAe A - gFoR AEYAE e, A A9
I 71 BrelA HEs FAZE oS Karmer, Coyne Schaefer, and
Lazarus, 1981). &, 2EdAs 7iR19) B33 oA 3] Yeple b7 -5, 28404, uh&
ApEEFD 52 2Rk AR =2 2280 oA g T Al AlsllEs] U 52 7L
Aer, TFHCE 7YY A Gagsb] oleld 4 QIEHe)71E 1996 Matthews, Cottington,
Talbott, Kuler, and Siegel. 1937).

a2 Fde FAE AFska Stk dl EE L:tzzm TLG ~EG ALY 2 FFEE HY
v AL o) ZEAP) BElE BAE AIRle] A Gl #HAel wel 2 A Re) Rite] Aeld)
Al vebE 4 9l olEst 2 E rPdoly 7196l xﬂ%— ahe AkEA 2] 2] oA 5o Z]9lgtt)
=, AR AR A2 2EAR] ARE A AV AEdAE A ¢ glon) HlEE AR
AE) A AR ZRARe] FA S 2R 29E BY 4 $itKHouse, 1981).

NS ARE A A|A ke - A Frek ARgks gEEH] Fibe Aot EEEE, Ads
= vlgiatde] AlEH AA9 o HejEd =EA A9 T2 o@Empoyee Assistance
Programs: ©|3} EAPs)}& 7Rdsle] t2ae] ARl A a]l EAlel 552 Al o €52 239
2 glem, ofof gt b Eg 8] AFEe gk 22u felveke] AdE gl e A
M BV 2EdAR 155 A1 Sle ZEAPE EEE 23T W AAFRS AR MHIAE Al
@ Gle AAES) gL AL RS Ao iR, 2004),
a7F AR B SaEete] 71ge FEA] gt B A2s Has) Z7 A o)
Bl H]E R Bt el ZEAR] GRIEAS AAaA7IAY 719 AR Azl AY &
5 TA EEl v dom HusEy Qirigdd - 2003 gels, 2002, ¢l dRvef
2 7)o s FEA] 713 U Aol o) ueo] A g due 4 9l YA
122 A =(flexible welfare systemis A5l 9121} $8 EAA |1 AAREA A2 =8
IS 2 feoE A gle] el tkeha Bibel AR AR A ZAlel Adsk| )&t
7] et Stk

of meh £ AelMe ¢

>4

o]

et A el ﬁ—ﬂﬂﬁ’l S QAo gont EA Akl

-3
oM 72 =ojg wizh giglel 22 ARlEMA ZA9] £2E Aok, o|7lo] 7ijle) ~EH
2~ 2 AR vlAE ks ARt fﬂ"‘% 5, SRR AR ZAZE ~EdAE v
= ajod 7iR1 AN, 53] e Al gel A = gls A el dis Zolry, ©f
= ool digt AR AA 2] 9FEAE Zhedl Btk olF Fell 2R BHEAE BaAC]
L gAA0R AYE 4 Gl A weks Bk, Ut ARl SRAkY RS



ZeA] AN A 2EAsG S 4 AolERge] e 9% 4T 179

PET 4 g A ZEase] S 4 b £AS okistnA w

rir

2. o|&A uF

1) 22Ake] AEgMA gt Ael ~EH A

~EdAE ARERE2] dg0] dieds) g goiMAY 2 A RAleke Qe &
MAE2] Aol HEE 7hg oA LA A g dulAold s Sl 4] mel e
T W) Wzl A £9E HE Q72 2FYHE BE6 e v oR Hod
(o]gk=t, 2008). olelet AllEe] ~Eesel digh 9= 1930d ] F7t Hans Selye "iAke] dutA]
el 218 A psychosomatic) 7Hde] AlASHE ol 1960 FHlE] 20} i ~
Edlzol digh A7F EAH R s G TR 7P gl AAlge ] ApA e
Hak= ARAMA ZAR ABdAA 709] A7E o7k dutslslA] Faha Qv g - 1Y
, 1993 ©]5-5, 1989).
T FRARE Agshe 97 g AGaR 2] ZAg) ol E o Hﬁﬂ% 222}94 WVV&
of et Sigo] € = glok 5, d) ARl SRAlee A
o w3k Oﬂﬂ*@% TE AT W o A AE AR < G
1

Im ol

e I

12

olF 71 Z3MAl ARelM Adsle dilwA EAG 22 Aslell dig #2524, AF Al
A - AAE FEel *J%f@ o BAE A4 2B AS doy|e Fa dslelrh 58] 1997
AB7] o) F A T2 MR vt TEASS AEER] L8 dFu, AL
WA, 24 F3E 5o BAldl Awstn glow, o2 Qe H& 772 AEAS} 4% 4914
s ARst QoelT; 1989 A, 2002),
=, ZRARSS Al ZAE ofzt ZAdE defdle wFdelM ddEe BAIERE A
o HAE AEAAE AFain Ak 7P A A7) EElE *Xﬂﬁl"‘ Zlo] ofus, g e
A2l Hsk= tE d9elMe) fsls FEA0R FRle HEE S dY Al A %‘féhﬁﬂﬂ
EAFTHVoydanoff, 1988). —‘%E’J‘«}E]r-‘?l A ofde] AAEE ZL?]*EOW 7H 6026l SHslA &
of gl AR ek AuS 3o LAVF iR glom, FRte] 2ol 7Sl B2 A

] FAEkA Bdskar QoA 2004 22, 2004). 9% ltl?*‘joﬂ fﬂ
Azl 7AEE T2 AelMe] HEAIRE wsk v ZHU
A= 7 A A AaAgel 7k Ao|Ee] 7
BASE e 5y AEdse] AHEA FoHAEsE 2004 lson, Kacmar, and Williams,
2000,
A, 222 STEAY S, tleloEdE 24 52 FSECE olg2 Al 2 A

]I._;
10 OU: F
%
ruo‘.
oy
¥
i
rH
b
)




180 TSR RS Als7H A4 F

aa e flow, ofHE Al Al thsd] $1% SR JeMH| AT RAE A o
et BAE WS F5E0E B3 AT T5YU ZRAZE A} e whef FoF 2 oAdle] dfst &

HTH 3 2004),
ool ATE pho} o] ZRATE BT Qe AEENE BA L 2EdAE fushe F
1. ]

A Ao} g Sl EAEA] deld 93AS Ao QIokCEET - AT 1998 Al
2002). vl ZRApt Al A AE ZRAF BEQEE ohlz) v A AR AellzbA] K
A FEE v|x rISaEH A, 225 o, AR, B2 e AFEY & 2E

SATHA7A, 1991).

2) ~EdHA9 -8 3 Aol

et
=)
2
&
2
=,
N
)
o3

=

1 =
T FAAR) FEHe] LEEel AFE S AN o adlel] fjgt ~EdAE gk AL
o S7hek Wiet ABE Bolu Qe 58] dais SdelM = 2 B T, 294 T
&7 s AAddE FEL o Ao, 2000

olF F&L ~EAAE | ks 2P Qe Q) TR T, ARA i, Gedg, d

S5 T oF 7 BEEE 2ol A A AR ool ¢ Sle AT Stk 24
2T @2 15%7F L8 T g W ol ARE AlRdke ZloR Busn SIrKKazdin,
1990; Aohd - daAd - 27 ofslE] - EHE 1900), @R A1) A =2 1 AT

¢ ~EdAE AR 0R AokEFHE Ay AEA BARE FerTloE A e
2 2 CHBurt, Cohen, and Bjorck, 1988 Roosa, Sander, Beals, and
Short, 1988), olu] AlelE=F7-E ARlE EFdla vigalsl| o7e 7k ole EA-ke A7sle
Ar'2M Fod e Rosenberg, 1965), 2% ApolEFa2 358 AEG 2o gt
A 5E], ARl digt 4=l 9} Adslee] ol e vl Est o) iRl g, ARl
gt g gl EAle] digt slldz e D3k BEE S tHGreenberg, Siegel, and Leitch, 1993).
ChA] ] Aokt ae] B2 AR AP AARE 7R Qo S ARgelda Brlsla, AR
Ag 4 Qlvke gom Aleg U9lE Z7)5 FAlel Akdle] shal gle ol Zeflel s 7k 8l
slol " Zlo% Zhpglith dbd PR AllEe g 7R A 2Rl Az} 5] ghile]
glar, @A Asla vz et Aol 2ARdhe 24 Fap, AR AP EAE w8 2 b4

Hu
"
5
i
ofyl
&
it
13
o
N
=
o
IS
%0



ZeA] AN A 2EUsG S 4 AolERge] s 9% 4T 181

g Al ke Bk 1997, o|2iek Weld] AokeEe ZRA ARle] 44 1 Af

oM A3zl g5 JSlshked Barbdd 249s Skl 4 gl
3) A A4

AEE A2 g Qo] disldAlel e 4 Gl 2 FHER AYE 2egtiCohen and
Hoberman, 1983). A18& A]zlef digt 7|&2] ATLES vt 27 B8, 715 So=RE Ay
A, QA H & BAA AAE AP At 29A @2 Avunh | 2 AAF 4w e
ehgde welrky ¥ ydly 9ok Kaplan, Robhins, and Martin, 1983). )w] £33 #)=]¢] gy
FAEW} AFENE el B 5 Sled, FanEA] AEFE AR ~Ed20] Yol dnkg)
T dAge] AAeA 2%y, &4, AEE 14, o, Rk gt Ji1A &2 FE5AH T2
A AEE A AFE L 2AAR] A8 S TRITI & ARE1E AR 2 AR ARle] A
A7 A4 SEFoE JEL ook B ¢ Qlrk i e anEA Y] A1EF AR da)
4G Zofld AA HE AAIEERE vehbe 297t AEA AAE S8 AR A A el
oA E FEE oA T 22 9 o ogs ZRITICHEAR, 199
WEE] B8 4ES £3)(Sander, Miller, Short, and Wolchik, 1989)& A}8]2 x|2)7} ~E#8 A2

5|

A FPel AlEE-E Thlrh Baushud, @A A9l A AA7F 0F ARekE ivieei
TBIGNE 5, AEA AAE Aol aE ddgshe WA A wdE WAE Fa 2AE A
7ol gt 7ie] AolETHE AANA FH, AolETas A wPAoRH AEd S AR
o #2 BaE dsaA 4 GIrHoldAl 1995).

@ ~Ef A9} 2] gl Hgdke ARA Axjel el A AT EE AvEd, FdAY
71045 g7 ARl A A& 2 wA] R3lv AZske AFEEe] e 2 kel sk B
St Qlrk A5 KA AR AR 2 digh 95F TS Sl AEdAe] =2HE w2
Fol 2% HEE SHe 20% B o QIn(Ag, 1985 A 19),

1) 2ego] AFSAAA A9 AEHA 9

WA AAE vkl 2ol Erll AR o] SRARES A lidels 2AF o R wAllshs dIdeA
ae it ARdAA, ARel dig HE E okdEl fobe) AR B VST AV RRE S 49
& APshu glon, ZRAEE ol ARIANE ZAEER F olv] AerEs] ~AEdAE A

st Slck

& o



of |7

P

Bz 2 oM e

=
=

o] o) 2Ax

=

Hoflale] A7} ZEALY] ~Ed|

Kl

MBI A Swelld AT 7

=
=

A
o A7 ol v ngr

K 2
1

o

hatel B A 8k As7H Al 4
o]

224 o
A Z2Ape) A A

182

ﬁ%%wm%%ﬂ %Fﬁ%%wﬂ@
oy ©° g X S -l N
5 AR L E wiown g
RE TE gn % ™ E N =
iy ¢ ool I o 4 o
e = oo B oot o AW owr _,@mmlr@ﬂ.
ko FEgrAdRs FRXERE .
—_ = Ol 0 o .Ca,m ! .. T a
@@mo mﬁﬂ?@j%% Mn_@z_ﬁﬂm(ai S
o E E,M%mﬂ%%muu%lm%ﬂ o
iy RU e Nebalsg>a ™ gg
L O PRy R EE e Ly o
T S R LOMﬂ Qﬂzmﬁ_u_. R o
EIRCIp B R B S VI - B B 0B
o+ a2 EAWEO,‘JIOCL}OELDMHE]_WGO ol
w5 v & o T odo plo TR N an T La
KR e ﬁ.oﬂ,.%ﬂ“ﬁ/lwﬂ_._ szLofaﬂA :oM\,)
o ol a3k = o o T g ulﬂw_mmhmuvﬂuz_uor 7o -
"R %;Wﬁﬂoﬁzﬂ g e e W T ¥
w3 R T L A SR I R ol
T s o g Ram PR S T Bk ® o
1Y w ﬂmmaﬁzy@w%&%w«%ﬂ) T 1
—_ ani JoH o st
T T o4 O M“%w%%mﬂw,ﬂmmwmaélmﬂ%% o T
w_w_ﬁ. MH Wﬂlﬂ@mﬁﬁﬂ%%ﬁ%@h H_.aw
N R BHa e P T N
G L OG- I T e ol A TR =
e o g B o e e e ¥ e g P2
o 2R L MR = SRR oo
e A~ ) oy o N9 = Iy
T % PRES g dew oDk W
—n wp = ™ B W™ N ~ =y &N L
<R X 0 ST — fo El cm A A
LllerI K A L‘LU%ﬂL}N Y T = ol el
ww O T HET S L ¥
EILUI. E_Hﬁﬂﬂ]l.ﬁﬁ e Y _ﬂ_.MwI.UI o o
i o _ oF ° B = Aiﬁﬁﬂ;ﬂ
Roul_,,lorﬂ | .&lm,ﬂwﬁ_ﬂlle._ﬂo xr | SIS
UMM o & Mﬂﬂooaﬂ% mﬂooﬁo ﬂquﬁoﬂLﬂﬂ. AF A
zzz L EredciRTiseiIoc g
T c o FoT T R o@r kX = T
ShE D SIT EfIsIiERTds 3l
SR SR K 4 £Lom e %EW%MNU%%7§_ LK
A o E_MHO Wlﬂlm_l‘._mﬂ "] mmLmﬂoEJvNo .
2EE & @l lapioRiTTaw gag
ool ur § e o o mR ool ol w <

A1
A

.
\_

}

T
i

Z] 7]

of of

7

A1

=
s

Felef Gloi £l

e 2

A
= T

fal

3) 2Ed2g) AMEA A z)eke] 1A
2E 29} A} Afelef ] ALEF 277}

2172 B A2 AREE AR AEg
R3], 1037; A1%33], 1993 Dubois, Felner, Adan, and Evans, 199% Walls, 1900},

7
&



2 APMY BAC 2EdA% $2 2 AelEZgel BAE 9T dF 183

Z|EFe] OF 2B 43 §1E #3rA THEe1Y9A) 19%), w2 AolEsdHE 34
7} Sle R HIE3 GIek(Wills, 1985 Wills, Vaccaro, and McNamara, 1992). ©18 ZHE A3
A 272 Aol FE BAZ 7P JoE ddEe o), oS & s 4T 5 9l

Ho : A1 A2 2sd2d] 97 93] e 93E4E 74 2otk

61, & A ARE A 2o et 23 daks 9aha7 ol
60, & A AR AEdA Aokeg el it B3 AR A7 olc,

AgbA) e ZEA) AT A 2z 2T 1Y S5 AokeFuste]
AL Spelsp] S5 ATREE theo] <1 1elA] Lotale] Uehide o] T2 BYC
2 vehtm ok} 2EkE A 1)

nl =y11%1 +y1212 +y1313

n2 =y2414 +y2515 +y2616

n3 =y37L7 +y3818 +y3919

nd =B41nl +B42n2 +B43n3

nb =p54n4

ne =podns (&4 1)
(=95 =23, =FAnF, 3=AFIH WU=7|Z47, B=tF 0,
6= 71 E A, 7=F 897}, 8=0| S FA, W=AZEA, n1=FEA,
n2=7F8EA|, n3=E3 37, 14=2E#x, 15=%2, n6=A1E57,
¥ij, Bj =5%2 =)

oDEA2 AE 2= A2EGA R

<J2 1> oifmy



184 TR RS As7H A4 F

4. AT 2

DIEELE R

2 A7 HAL @Aal] e B, Ve, Ve T ook AFoE FAE] Slo] 2&
2] EAde] vl nEA skdd 4 gl ol whel 2EAe] graRA] A sk AVE
ST g sl Qe o A4 d F5E ARV R ARt

P B30 n2d 282 i) AFEAE BUR o ARAE FAS 20046 59 ofy]
ZARE AN, 9 BEE 8k AT AEAE eIt B AT AR 192
TEAF L0008 FANE FEI, o]EE WO E 0049 64 o) F VI AREEAE AA
gtk o F 0N EEA oW, B9EH SEE 169 AQsk fae ARA 716 RkE
B BN ARgsldrt B TTE = SPSS/PCT 1209 Amos 502 AMESRIrt

A
B[
ol
41
-

TEA] AR AT 7 ATEElE, 2002 #eEh 2004 Myers, 193403} AA| A
o] ZEARR] AF Wi BUE 37 99, 97 BA, 397 BEeE FAE 4EE =&tk o
2 <E 1>Z o2 %l diet

A ZEARY] AEA SAE fEl] 2, 71, HAAERNCohen, Kamarck, and Mermelstein,
19832 2J8] 1% Perceived Stress Scale(PSS)E W3R SHY (hack translation) 291 3 A}
Satgln PSSt AE7A vkt Fakdo] FeA AHREe] 22, AREE B aejy s A
et Fast AAUAE SEET itk A EARY 8 S A(Zung, 1965)1 SJal AR E A
fEmDe 2dted E3E Self-rating Depression Scale(SDS)S ARl 733151 0w, #}7]
Z72 AW I(Rosenberg, 1965)7F 7NL§E Self-Esteem Scale(SES)S A A(1974)7F A &
E AHEER SAEGITE FoR AEA ARE A d =7 abesd) dA(House and
Wells, 1978)e] &Ja) ALd SHETE ARl 7|19 Z2ae] SaAdeld & 5 9ls AL #Ab
w2 W 7 g AREE A7 AeE SN

ol 2

pa|

I



ZeAe) AN BAC 2EUsG S 9 AelERge] e 9% 4T 18

<I 1> TZ2AL| AIEEAME 24|

T [
223 2Ae, qRIA A, BEEA Agde, SAFEA 2 Ahrels)
g p TEEAE S dnud wh 0 B peine SR vad e g, ud
a e 2 gy 25
T HdAnz0) HA%E 17 4494 § 4994 2%
A5EFE AU A, JeiB 35
FEWAR AEAE U S A, $99 G 4 998 9 o Ebe e
srto] 22 WAGGEA, A5 A wEEA, e w5 2 A%, A
A AT W SaAE B4, BT PURA, 2209 BAasg 9 A A, 48

EAA Y HRAY S5 B Ak, 7SR A, AdAs], A # e

dzZefelold 75, AUBNET ¥, Fo o ofdE ¥, T B 2

& 3 g ¥

A 7

*E o SREAG) AMlsAus 25 sl AR AR AEA 25 LA EA
AAEAG) BAIREA, 27, FAA, AAAE g AHTIEA, delolE 24

Chg2] <3 2»ollA YeRd vle} 2o Aol S5¢ 71592 2222 30d]2)} 400178 326 2] 7]
F(331%)9] §938%)0] U o|F 1 9lon o5 uSea o] SH(922%)E 7L
ZARIE 71910l Byl o] 25314%)F) Zle s LRERdrh olQlell Ak k] A A9 9




M6.2)
71(10.8)
319(44.6)
2A1(337)
73(10.9)
110(154)
606(81.6)
56(7.8)
182(255)
A0(56.6)
72(10.1)
127(173)

{98, n=715)
671{9R.8)

]

[l

[e)

o 5
e

ssiaE| RS As7E A4 5

186

267(37.3)

o

321(44.9)
247(346)
290(405)

136(19.0)

el 5
G
Feol

i

42(5.9)
111(156)
214(209)

159(22.2)

AO

H
-

5-10d
11 - 154
16 - 20

21 9]

(-

128(179)

103(14.4)

e

163(22.8)
278(389)

179(25.0)

200-400

Mn

7o(105)
LAY

lam

il

o

)

3 g

ne

A

2) A=

Junidimensionality) %2 B@a7] S8}

¢

et )|
A (Exploratory Factor Analysis: EFA)}S AASHAT &

AolEZ 4], AHIER|A| ] A

[e]
=,

©
A‘I"



2 APMY BACE 2EdA% $2 2 AelEZgel WAL 9T dF 187

AT £ el 290 HAUE 04 o), AHE Ardtapha)r 06 4= 249 722 A
orTk ofell thet 24 dnE sl thaef < 33 2ok

ro
[ Lo

.4

i ?_]. il%%%? zj]z_‘]_ﬂ];é_ ;é_i} E]_ 4@34 Chronbach's o
3 A2 8 8 8 0875
o | LRSS 2 2 2 0.851
= AZ}ER 3 3 3 0.8
13 7T 3 3 3 0643
[ e wE 7 6 6 0.741
= A 71ZA 4 3 3 0858
24 el 7t 4 4 4 0858
an  AEEA 3 3 3 0.806
v A7 5 5 5 0.858
FEH A 10 5 6 0.754
& g 20 7 7 0788
AelEEF1t 10 5 6 0812
212 A =) A] 19 - 19 0.88

2 Aol AlAgE ?ﬂ%EL o] FoiZl ApE S} H UEAE deprr] A8 TR 232 Al
T AEHCE A RS ARl A7EFe] AAAY TEEH overall modelrE AEE 2,
x*=1078, HMxluxl (@=3.153, GFI-0906, AGFI-0820, NFI-0849, RMR-0065% H# =¥
o7 wEpleE thh BESE Q—‘ﬂfﬂ?&t}.

ole] wep AAA 232 AFEE FAFY] H5iM £ EAelME A Modification
Index: MDE AHEEIGITE 53] 282} 719 A% FolM AplEsns) +22 AR 2=
A3 A A T T AL AFEA 2] AR ARE gysk] 97t

AAHL F2EEHE #AEFS dr, 22077, EEIAS A (@=2.8%, GFI=0915, AGFI=0:891,
NFI=0.863, RMR=0047% Z7|972880e o ARAFE d9ew 58], Chi-Square
difference testGle|Alw Afe] AHE AAE 29 w2 HElRRE 1012 FoakH 2A(yad=2, o
=006)=599003kq & FARFEE HARFOR AAGIch 2T REHY pARF] ARATE
vl wshd ohee] <& 49} 2k



188 TR RS Als7H A4 F

g ¢l GFI AGFI  RMR NFI 7 df D q
7| A+RH 0.906 080 0066 09 1078 M2 000 3183
£ 2E 0.915 081 0047 0863 977 M0 000 287

7 2]lE 7te] Al tigt A7 Mde] 25 dNE thee <G 5>9) go] Aelw o Aok WA
<22 2R o EAle} 2B A7) AA(ATME DE AT 2, AlsTE ezl gle s

E(>1.96 p<005) sl 7 LT, S oM g FAls 2EY A T 48}711
HEE x| 0% eRIEGN: o) fAkEAl EEA] PPFEAAT7E 239 B8 W A4E

I‘lF F

AT 3) BT Aol o3 H0] S wAE 0% vshirt o2 A7ds

7128 2S00 189 Sy - A, 1998 Fat 2004 Myers, 198403 dAske A
o% d= ZEA *Pﬁzﬂiﬂ ol #AE & Eﬂ"é %HLA]?WE Pﬁ‘} 291912 gl = gink

F AEG A 95 Y AelEF ] Al e AEd
T ASE Uehd v Z}OP‘%% = L) Dﬂﬁfr%
49} A 7}*‘ 5] AEEGIch ol fEg del 7 A |
VTS 2L 7FEAFE Al AlelER el s &4
3], 1987, Hammen, 1992; Nezu and Ronan, 1985).

;g
o I
HHN ﬂ‘

<it 5> JfE7E Ao SEHEeIRE elutEs Ao
7} 4 7 3 A=A ZFELA @
7hd 1 HLZA] — 2EH A 0213 0.100 3471
7pA 2 TPEA] — AEHA 0172 0,043 403
74 3 AR TA — AEdH A 0416 0071 5.893
71 4 AEHA - 2% 0533 0.0 7944
7H 5 AEA A — AolEST -0.165 0,059 -3233
o|ef = AlelEF A 2ol (8 FFE vAE Ho® vEH(EEAT= 029, E5L

=003, =-6484). ol FE, Y YAHMurrel, Meeks, and Walker, 1991)9] F43} o] zjo}
EFn0] 2 AAEA AR AAA AReES vEhdZ| e 3L digAe R e Agale 14
A At 92 ghalale sl £ FAgithe Ao QOJEJ‘HE}
2o%, B3} A4FATL ALEA foF FHe] dEe oAe AeE JehHAZRAS
=0563, FF2A=0064, t=5811) &3} - A4EA7} 224 dgst Addd o 98 238
ol oA Fast Q919e g1g ¢ GGk o)y vkl digt AFdRE oy <a¥
2ol A Aelake] LERYGS

b

EJ

61—
=

Hu J

_4



2 AEMY FACE 2EdA% $2 2 AelEZgel BAE 9T AF 189

DEX0 ABEME & AEYA Ho Ay

o|Ake] dA5rbd ZEAe] e RS BUR AE A A02] GARAS-2 ) Aol
Foel B4 s vlAe del dig ARl A4 8919 dFEdE AEEIIHETIHE 6)
c:] = EQ %&H&-x&;ﬂ =

THIp Rk
= A AR A4 7E 2 Hed) B Hde] 2 AF e vl
(q=2077, RMR=0.048; GFI=0.8%3). $-&of digt ~Ed»2 ARATE A8E A4 22 Hd
ofl A 0574E520), w2 FdelA 0510¢=595)r2 Byirk 2 AEATe] FAA :
a7 Yal HA 79 xe)(Critical Ratios for between Parameters)E @91z £ ZAu),
7=2494(Zp05=1.96, pOOBIE A ARA: 279 zele EAFCR fousiich 2y
ALE) A AA7Y 2 el AEH AL 2ol Uit ARAGTE Bhsldol Pt ETEk 8.6
H SVt ol AkEE AR AEH A2 BAF Akl dEE-2 TRl AIRlelA HEE %k
ANZIe Al AR s w3k 7189 9727 Kaplan et al, 1983, Rabkin and
Struening, 1976, Sandler et al, 189 = A3 Ghe A= ERITH

o, AplEg e it 2Ed A0 ARAFE AER AA7) & AJdn B Al A7t
-0.277(t=-3350) % 0.000(=0.000) 2 & veRd oy, A 1V AEAPE AR FoE 4%
o olefst e A AR AolEeds U F3E AR s BREAY FAE
Adef At 791 AelEF e FAIA A ~EY A BAE GRS g3l AETE 7EY] A
(e192k 1995) 2} Thax A7} Stk

1%,
od

|
(e
k!
ol
5
—V
it
fT
2
T



z

spAlE B A S A7 A4

150

F

L= Al C
=i B

| & ALAIDt

ALl

F

[
]

1= At =2 &

ALS]

AEAT |

3}

<72 3> AlE™ KAl CH

fal

Ak ZEA AjRle] 2

swat gek o

A ek A Al ZRARRe] AT

g

T

TAE dEE T o3

s |
S

A&7

1.
o

)

B e ZEAPE AW

el 1A T2AR] AR

A2 B2

2}
==

Z o
S

Al
=0

37 2] AR

&

A E BA 9} PR

A

FRA S 0714 22

25

HEFAYS Falef 377 Al

2912

Fo.37

=

=82} ~EY

=N
g

&E

o eqs
T e 9

]—Z

o] AEF A 7

+E2Af

B
s

o

7k euEte] Z19EA 7t

et ol

2
o

=

ol

-
1

ZRAE A T2l

zAe]

o

of

£ =t | Fand s |

TES

&
=

-
%-]J_.E

=2

or
o

AT 2t ~Edse] 0 908 A

7EETA|, AR,

olg} vl=



zeAe APMY FAC 2EdA% $2 2 AelEZgel BAE 9T dF 191

_h

A5k ol TRAS FPIRATE F4F 2 7|40 TREE] IS F 5 922 e
e Zolek A7k 2EAY SRS $A7E AR Y BAR FEEn 7199 Y
el AL Ee] YA FelE 719e] PY ATE AHIE S 71E Bl vt AR
oA 3 o] BEHOE o) FoiHo} pE AXITE T elTk

A, B 2jelne ZEAS] AN FHEAT AEAAS ek dlf A1) AA%
£5 rbEste 57} AokeFdel HET 9 D
be BAZ Be U AEAAE $58 FFATIT AKEER z
A1) ALY AE Hod AP 2 A% AR B2 R 2 2
& gl 2 v 22249 ARANE BA g mek AAA g o] sl @ Bl
e 22 7R A3AQ AT 48 £ DYHY ADL T ANEFH FAYL
€ 0= 2eAd AEANY BAE A8 A Bt 298 edEr

WA, B ATE 2R AN BA BE SEdsd PAAG Al ARIA 2122
VFEAT WO BYTE WA AEASY 2 720 AFEAE AT 7 A=A FAACE
ool ot A7k dlel s sk g, sedsg ke Fgel Ui A a5
Aoz foleka) %ok ool mheh mEA AT Q@ $-20) 7Rt APIEFZ Ak et A
2| 449 @Eote FANCE WEHA FAk ol B 239 2RAb} Mn 9 A %
AN} 13AA AA AARE ~EGAR A 297 BAE 27100 G50, ol ufe
% BRI MEE A A A 200 33R08 SQeek 98 N
P 319 2RA) ARG FAZE SEA S D 48 D00 AkEFEe] v
Ao st Ry Aol SEAPL Sl B ERE opEe
TOE A4S F YW TS Atk E 22 1S w
Aol it HET APHS 9 5 ke AP BT, B pUe] 2
ol Qlpakeid golo] TelEA ¥ F Tw A7) Wz 289 F gk
P PUSIT BT TRFE olgel i RS E) B AR AR S

Ol

]

i

et
r

o]

s

of
n

Oy

c

40w
o]

e of

o R 1k

T
i}

[T
i Ao

ne

=)
)
23

(N
by
i
o B
r2

3

Zolnk olgdel= Al (1983 el metEe] B ope] =

(Zung, 1965)2] SDS3 ZAMTI(1960)2] SES F2 vhE - oF ) - o5& - A4 (19903} o4

ZH1995), %ﬂﬂr 4] %%(COhen and Williamson, 1988) = DP?‘?J ERelA ddAge 2 AMEY]
A

ik
poas
o3

=9 ¥5 % ot 499 Bt ek

SVgRIA] B AT0) AN FHA Wl APABE ohleh FIAD} AIG SN Ak
AN BAR QA ZRAZE o)r] P 52 SEAAE APk 9o, olelE A=
s= AKEFR FAH 42 FAP FFL A0 Q5 20 deks 9IS 34

FepolQrEe] dhet nE sl 71910) ) ool Ao = ERde) A A B9 AU
Se 7IE o ol MRAE o @ Zlelck Teih 2R o] B Qe AR 44T o
29 B4 A2L AE FIAE oln) 4@ o, 1wk 244 A P D A =29 gl



192 ghgAls|EA s As7H A4 5

AMs| o o2jgh oM B A9t A gole vl 2k

ARFAME FRAR A8 A BA digeta, SRR AEGAS A5H0% Aejap] §

Aplellr EAPsE 7iiste] 7 Z2ate] AAldds ERsla glnh 243 S

M EAPst 7EQ wEE e ohe ! 57, AR @, wAlEAle] F3, 71
7194o) AtE]E MG ke dadtar Girke] e - Y - MR 2001 Googins and Godfrey,
1987, Saumders, Driskell, Johnson, and Salas, 1996, Schuliz and Schultz, 2001, Van Den Berpe,
1995, mepA 2 A7l FAH R A2 ZRAN] AEFAM A A2 dieled 2 e &
o] YT ER EAPsE Felviet Aoy ou] Qe diske] & 4= Slnh Hist A7) 258
i} $2]2] AFEshe xfolde] Adgdhy, Ak B BA e Aelsle R olof digh Ay
< 2 s ok @itk 5 MTE] EAPsE Yatetl oM vt SRAkEe] Ay vt
A A FollM Fske Al &?L* w@A o7 depdtu ool digehe feuel af
2] A A =20 REE RASel & Zlolrk Egh AFA) EAPsY] 8 R I3H0HA
A v ARl O ARigd] AR QAT 4 2RO AR AEY A T
2203 T2 B AARCE AFAA, F a5 BAPs TEE flet ASAOR Aol & A
olrk

AdE - g - Z71% - oldlel - & 190, “7FEelE ) o WY g 229 71 v 2@
gt AT, Toistr g seiE, 11T 2308

727g93) 1987, ‘A7 e AEdA QANE 2 gAY 224 gt A7 Medisln AT

P - T T 2003 TAgE 2RAEAAR] ol 21C S=EAY Wik | A 2147 I8

A7,
P - olTH - ol FE - AEE, 190, =l Aeele) f2e Hwek A THRTeA,
72): 79-87

W2 1085, AR AA HE A A8 D 9. s e,
wol%, 202, V198A S5 uFue] e A7, AT Ay

EF-gk 1989, “ATAE 2] AU ATEE THEUE e SR, 170 265-318
7L 000, T Al | A )

298], 1068, “AEA A1 EEE L AR AR Wsh e oA R, s At

59,
AT 1988, "B} HRE T2l itk AR AR AFae] AR neisa Ay
=2

Qkrk 1997, ‘A Z R aHe] 25w okFe] A |ES 2 A EEel rlAE £ 35
sty Axjsreeg.

2AlE 2004, “3)e] Abehd SR 2004 5 17.
ST Y 1903 Al AEdA T AE TR, 101 113118
FERL 2004 “AFAEALSG AN A=AFAEALSHEP S SerE wEAER m,



ZeAe) AN A 2EALG S 4 AelERge] e 9% 4T 193

4968,

o7l 196, “AFRige] e vlAE ARAEAS a9 FF o|FH Ay MiHeFE; L
35-3%,

o[k 1965, “AEAL, AR AR, ARlESE 22 B 24 WA AeelAEa e
=

o] g Y B 2001 RIAEAE, | A dEEwr)

O]FE, 1989, THF AEdAY A, 44 2 di=, | M AL

olgkst, 2003, “WHATHARL] AEw el Fe A AAdEty A=

AAZL 1996, “2EdA A7 deAlelsd AT digt #riel At TespaEE; 300
125-149,

AL 200, ‘e ZEAEY AYAEYA dg 9 AgP #1038 720t stetla 9 2omd
T tfstede)siE] FA Al AR,

A7, 191, “FLEUAEA L] FAA #Wet A7 FoFn. e

A3 AT 1998, RIS AEwAT, | e HAAL

A% 2004, UPIRels 2ATey AP A5 ATz ulAs A e oiEn uasty)
=

A 1974 “Aepld 471 @t A7 TS, 1L 107-120,

ZFEA . A FAT 200l TPEAE, | Ae UdE et

Aed, 2004, “AlE FLEL 2004, 5. 30,

ez 20, IdEEA AEadE geEEaAed Ast 977 TEEAEEA gt 6

Burke P. J. 1991. “Identity FProcess and social stress.” American Seciological Review 56(6):
836-849.

Burt, C. E,, L. H. Cohen, and ]. . Bjorck. 1988, "Perceive family environment as a
moderator of young adolescents’ lite stress adjustment.” American Jouwrnal of
Community Psychology 16(1): 101-122.

Carlson, D. S, K. M. Kacmar, and L. ]J. Williams. 2000. “Construction and initial
validation of a multidimensional measure of work-family conflict.” fournal of
Vocational Psychology 56: 249-276.

Cobb, 5. 1976. “Social support as a mediator of life stress.”
38(5): 300-314.

Cobb, S, and R. M. Rose. 1973. “Hypertension, peptic ulcer and diabetes in air traffic
controllers.” Journal of American Medical Association 224(4): 489-493.

Cohen, 5., and H. Hoberman. 1983. “Positive event and social support as buffer of life
change stress.” Journal of Applied Social Psychology 13(2): 99-125.

Cohen, S, T. Kamarck, and R. Mermelstein. 1983. “A glcbal measure of perceived stress.”
Journal of health and Secial Behavior 24(4): 385-396.

Cohen, S, and G. M. Williamson. 1988. “Perceived stress in a probability sample of the
United States.” pp. 31-67. in The Social Psycholegy of Hedlth, edited by S. Spacapan
and 5. Oskamp. Newbury Park, CA: Sage.

Cohen, S, and T. A. Wills. 1985 “Stress, socal support and the buffering
hypothesis.” Psychological Bulletin 98(2): 310-357.

Psychosomatic Medicine



194 TpAREEAlE AsTE A4 5

Dubeis, D. L, R. D. Felner, S. Brand, A. M. Adan, and E. G. Evans. 1992, “A
prospective study of life stress, social support, and adaptation in early
adolescence.” Child Development 63: 542-357.

Flynn, M. &. 1996. "Employee assistance programs in the United States: Overview of
issues and trends.” In H. K. Lee (chair), Industrial secial welfare of Korea in the 21st
century. The 10th Symposium on Social Welfare. Seoul, Korea: Center for Social
Welfare Research, Yonsei Univ.

Greenberg, M. T, ]. M. Siegel, and C. ]. Leitch. 1983. "The nature and importance of
attachment relationship to parents and peer during adolescence.” fournal of Youth
and Adolescence 12: 373-386.

Googin, B, and ]. Godfrey. 1987. Occupational social work. Englewood Cliff, NJ:
Prentice-Hall.

Hair, J. F, R. E. Anderson, R. L. Tathan, and W. C. Black. 1998, Muitivariate data analysis.
Englewood Cliff, NJ: Prentice-Hall.

Hammen, C. 1992, "Life events and depression: The plot thickens.” American fournal of
Community Psychology 20(2): 179-193.

Holmes, T. H, and M. Masuda. 1974. "Life change and illness susceptibility.” In
Dohrenwend, B. 5., and B. P. Dohrenwend (Eds.). Stressful life event: Their nature
and effect 9-44. New York: Wiley.

House, |. 5. 1981. Work stress and secial support. MA: Addison-Wesley.

House, ]. 5., and ]J. A. Wells. 1978. "Occupational stress, social support, and health.”
In A, Mclean and M. Colligan (Eds.). Reducing occupational stress. Proceeding of a
Conference, NIOSH Publication, Washington D. C.: US Department of Health and
Human Service. 78-140.

Kamner, A. D., ]. C. Coyne, C. Schaefer, and R. 5. Lazarus. 1931. "Comparison of two
modes of stress measurement: Daily hassles and uplifts versus major life events.”
Journal of Behavior Medicine 4(1): 1-39.

Kaplan, H. B.,, C. Robbins, and S. & Martin, 1983. “Antecedents of psychological
distress in young adults: Self-rejection, deprivation of social support, and life
event.” Jeurnal of Health and Secial Behavior 1: 93-115.

Kazdin, A. E. 1990. “Childhood depression.” Journal of Child Psychology and Psychiatry
31(1): 121-160.

Kiecolt K. J. 1994, “Stress and the decision oneself: A theoretical model.” Social
Psychology Quarterly 57: 49-63.

Matthews, K. A, E. M. Cottington, E. Talbott, L. H. Kuler, and ]. M. Siegel. 1957.
“Stresstul work conditions and diastolic blood pressure among blue collar factory
workers.” American Journal of Epidemiology 126(2). 280-291.

Myers. D. W. 1984. Establishing and building employee assistance programs. 1-22. Westport,
Conn.: Greenwood Press.

Murrel, 5. A, 5. Meeks, and ]. Walker. 1991. “Protective function of health and
self-esteem against depression in older adults facing illness or bereavement.”
Psychology and Aging 6(3): 352-360.



ZeA] AN A 2EUsG S 4 AelERge] e 9% 4T 195

Nezu, A. M., and G. F. Ronan. 1985. “Life stress, current problems solving and
depressive symptoms: An interactive model.” Journal of Consuiting and Clinical
Psychology 53(3): 693-697.

Rabkin, J. G., and E. Struening. 1976. "Life event, stress and illness.” Science 194:
1013-1020.

Roosa, M. W., I. N. Sander, ]J. Beals, and J. L. Short. 1988. "Risk status of adolescent
problem-drinking parent.” American Journal of Community Psychology 16(2): 25-239.

Rosenberg, M. 1965. Society and adolescent self-image. Princeton, NY: Princeton Univ.
Press.

Rosenhan, D. L, and M. E. P. Seligman. 1989. Abnormal psychelogy. New York: W. W.
Norton and Co.

Sandler, I. N., P. Miller, J. Short, and S. A. Wolchik. 1989. "Social support as a
protective factor for children in stress.” In D. Belle (Ed.), Children social nefworks
and social supports 277-307. Oxtord, England: John Wiley and Sons.

Saunders, T.,, J. E. Driskell, J. H. Johnson, and E. Salas. 1996. "The effect of stress
inoculation training on anxiety and performance.” Journal of Occupational Health
Psychology 1(2). 170-186.

Schafer, R. B, and P. M. Keith. 1999. "Change in adult self-esteem: a longitudinal
assessment.” Brifish Journal of Social Psychology 33(3) 303-314.

Schultz, D, and 5. E. Schultz. 2001. Psychology and work foday. Upper Saddle River, NJ:
Prentice Hall.

Silver, R. L, and C. B. Wortman. 1980. "Coping with undesirable life event.” pp.
279-340. in Human helplessness: Theory and application, edited by ]|. Garber and M.
E. P. Seligman. New York: Academic Press.

Van Den Bergh, N. 1995. "Employee assistance programs.” pp. 842-848. in Encyclopedia
of social work, edited by Edwards R. L. and ]. G. Hopps. Washington, DC: NASW
Press.

Voydanoff, P. 1988, "Work and family. A review and expanded conceptualization.”
Journal of Secial Behavior and Personality 3: 1-22.

Wills, T. A. 1985, "Supportive functions of interpersonal relationships.” In §. Cohen and
5. L. Syme (Eds.), Secial support and health 61-82. Orlando: Academic Press.

Wills, T. A. 1990. "Social support and the family.,” In Blechman (Ed.)), Emotion and the
family 75-98. Hillsdale, NJ: Erlbaum.

Wills, T. A, D. Vaccaro, and G. McNamara. 1992. "The roll of life events, family support
and competence in adolescent substance use: A test of vulnerability and protective
factors.” American fournal of Comwmumnity Psycholegy 20(3): 349-374.

Zung, W. W. K. 1965. "A self-rating depression scale.” Archives of General Psychiatry 12,
Jan: 63-70.



196 grgAlsE A s As7H A4 5

A study on the Effects of Employees’ Socio—emotional Problems on
Stress, Depression, and Self—esteem

Choi, Soo—Chan
(Yonsei University)

Park, Hae—Woong
(Yonsei University)

Teday’s employees are facing various socio-emotional problems due to the lack of
appropriate suppeorts and intervention in the workplace. These preblems, however,
cause considerable siress and inflict fatal damage on the quality of the employees’
lives. Thus, this study analyzed the negative effects of the employees” socie-emotional
problems on their stress, depression, and a sense of self-esteem.

As a result, the study has identified that the problems occurred widely in the
work life area such as job-related problem, predicament of retirement, workplace
violence, family life area such as family relationship, child education, crisis problem,
and lastly culture and health related area.

This study also found that the socic-emotional preoblems in the three areas were
the main stressors after all and they once again negatively affected depression and a
sense of self-esteem. However, the role of social support, which is known to have the
buffering effect on depression and a sense of self-esteem, was not sufficiently proved.
This strongly implies that traditional social supports necessarily have limitations to
overcome employees’ socic-emotional problems in hand and thus systematic
intervention toward the troubled workers in the organizational level must be

required.

Key words: Socio-emotional Problem, Siress, Self-esteem, Depression, Seocial

Support, Employee Assistance Program, EAPs.
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