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An effect on the Job-satisfaction and Service quality
of the effect factor on Job-satisfaction of
Family Restaurant Service Staff.
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3], 1993, pp. 233~242)

aEn 22B2(197)E ARBSo|d 24 §hEols] YR FAH Ale] HRo
dalA ksl 458 fA87 IHHQ 24 Avn ejstn 3l
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Aol A Aelg we, B4, Ao, 2%, oA, A% 47 dFE Aoz A
AR Aulzg Aol s)Ee) BARATY Fgoldd ATHe S5T Holy
A3 HEARE AFHdkn & % Yrh(el 43, 1993, p103)

Au]=F H(service quality)& F3A], olFA, Az vl vjEAd 5 Aujxr) 2
£ 259 B4 A5 FAY AR W} 8018 49 Az 2 1 49
S B} o9 BAEe ANaEA e Fon e wdo] olgolar,

Lethinen(1991)2 AMu]2FA-& Eg|& FZA(Physical quality)s} 43 =& ¥ (interactive
quality), 710 ¥ Z(corporate quality)®Z FEstHch 83 2 o)A 7149 233
Aoz o], AE, 714 T Lo, AaFE FFLS AR MuA AFA Fe
1A g8 nARe] F5 AL o3 AAEY 71G9EZL I 71l Xz e o
njz)e} 7149 22 Fo| o]d &gty & 4 glrk

3l Lethinen2 AB|AFAE “HA 2 EZ(process quality)z} A} =
o Aoz Mdseich AAA FEL Aulzst A v AgHE F¢ 1A
3 AuEE AuaEde «]U]O}f‘] A3z F4L AH|27F 39 o]F nAd o
3 Hrtd MulaFdolzta & 4 9ok

Normann(1984)2 ‘Z1d 9] 7o) MulAFAs} Y- FA7 AL AASA
Ago] Mulx 7194 AAES e A3 Aulx AT w2z Fayyle] o
Aol Au|2FdE APsted o 2o Ao Aotk &, uAH Au|2~ AT}
e BEAEE Tt 715H FAAYY FFo] AHEL EE o] ¢ AY BE
Zled F4o] aAdA olAH vt Zelth o] w3to] wpR Mulx AFArt uAy
AA AuEEAE BAFE 7157 He AR FiholH, 4 1 &
H 7lgd FAo] off g SFdt} AE Au2FA S B slo] He A

tn sl

25 FZ(output quality)
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OIAIIR| FAIUQ XIREHE QYL I0| DO MEIAZEOY OIXl= BE -9

AFMNE AFATE A8 ALY 2ERY 2F3e FALE dres
oz RH ArE FHH
4 49 192 2003 592097HA), AL daESE st oY
EA BEAE WEIF

olgld ARFA FAHE AR F, F 30089 HEAE dF A9 ALYH=EF
ZALSolA 2AH AEXNE UHFH A6 fﬂﬁgtﬂ, olg %
go] RAAY AdTre] AFE F

[eR= R
= © H
e MR 2T AF 2575 HF AR A}%-s}aiu}.

233 Z 319 Lisrel 8.5 A3tk
A, Lisrel 4718 2ol H2EMAME AFsHA] e TR A
4E€ B7HE & ok E}EW lia—{}iﬂ AFAAE %““A*Qi *é?éff} = dT B
o] o2& =
& AHg3iTh
E4, Listel $A7IML W4E 29 ARBAE deote} -,—]6]]/\1 ANHE Az
olA Bag ofg] 74A] WEAH JHA S A Yotk "ok F F2 M= AW
Fo FAE 7] FTolojof v, SYPAFES FABA} %;1010]: s} 71 o)
Hash, Liseel 24X e ol MR AFHA 7] wEoltt. wetA & FTolA

2

£ gans o) Auad 2 Ws BAE 29 AVBAY} EAY Ao ARen
7] WEol hEFHAS) BAZ AT F Yt Lisel $Alo] Adsitn BesEich



AR, Lisrel Mo} AR BAdA AZEES FAsI= 74 WSS BAAE A9
3 2FEe APEans FaHs o AN AATE SEEST F45W
Fo vjzlE AFaHE vdehlle AFEHN, 70 dRsFE §8 &5 93
Al P EHE AYEA ged g olE A Y8 B2 EA oY Lisrel ¥

Hel A}%ﬂcﬁok #ttn BUH.

2de] Hrlo] ¥, Hx ¢33} (scale purification process)2 Eato] L 3

It

2 Ao M9 AT 5l3A L g§AA Qo1 EM(exploratory factor analysis), Cronbach q,
5-H A AdaaA 22 (item-total correlations), B5-2] Q ¢15 X (confirmatory factor analysis)

S3} 2e EA/EE olgdje] HEAow AAHAY. G2H 23 BAold BN
1

o 23FEd 9P HEe BIYAP) 53] FEF 2APROE, PR
A 2Auge 7 Adel e A3 W8T ARPeRA $Hd AL & o) B3

A, N FAFEE g YA (unidimensionality) & AAZ SHAEE HESNCH
A, 89% o
5

=
I+ gk(eigen value)o] 101 He U9 Mg Fdotel,
= 8B = 8 F - (communality)7} .25 ~.300]3}
o] A A3} tHHair et al, 1995). Z18]x I gko] 1.0
A AE, acl2el AdE F5E FFE aeiste] AT
ot FEE AAT & AN S AESRE, F5-AA4 Fad
AdAM 300]5te] HFHAAE JHAE FEL 2JEMY 89 AAG FHAE B 2T
geoll AAATE AAstAt. w3 FE AA Al Cronbach gk 12jstAth
22t A E GUAAEE AR 1A £AEE HESY agla 13 -2
2 w3nde B3 ot SAYES A nEE SALLS Htsla, o] #F
oA FEo] FHA 2 A7 8k5i thJoreskog
& Sorbom, 1984).
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AAA B4 AS ALAS BF st peloz yehto D% FEHA QA A,
nHEE FHA, A4 a—s;ﬂ debgeh wetd 3823 glol 25E 4 ol
stk

(% 2) SHHTssh z5H 54
w3to|d 27147
. 2924 274
. FE-2 A FEAAA
=) 510 [* 2 I =
EAHHEL Chisel FBHA Cronbach a
Al 819 670 7521 9062
A2 785 616 7121 9095
A3 890 792 8424 8984
A4 809 654 7407 9071
A5 843 710 7830 9035
Ab 734 539 6560 9137
A7 785 617 7143 9093
A8 711 505 6311 9156

Eigen-value 5104

A9 % 63.798

Cronbach a 9186

“AADNR B

(2) 7Holx &4
AUH Sde A% 6EYOR Tostdlon) FHEYA e FAAE 3 2

B <E ol Uehd 23 2o A109) A AP °

Holom, 2o 67 F2o| z-nanwc}. 3ol E AAH B4l U@ 2A

Ao 4580%0A 5040% % Z71etGom, AZEE 79494 7962 Z7 s ¢ith
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£3old 27125 Aol H3AH

. 29184 454 2984 BEL
AAH Lo REEA RRAAN AR o w5
54 °7 AB#A Conbacha B4 °T A
A9 751 565 6239 7489 729 531 5789
A10 496 246 3595 7968* - - -
All 667 445 5108 7699 672 451 5036
Al12 766 587 6265 7487 787 619 6485
Al3 741 550 6025 7545 754 568 6092
Al4 599 359 4441 7838 622 386 4609
Al5 674 455 5252 7672 685 469 5303
Eigen-value 3.206 3.024
EAHdH % 45.805 50.405
Cronbach a 7940 7968

* AAHAA FE: A10

m
Mo

(3) &2 54

AR EAolE & %] AEHYOM, FHEYO B ZHAE £H2H 2

£ <E o st A3} 2ok A4FH 549 49 AI6~AAR] BT e 89

2 Uehgor, 249 RUANA, e 244, 84 25 A ehich
2

A FExA Qlo] BEFE

o &

D] 8A¥H A F A
B2 % FHE A A A
935 344 oo oo

Ale 698 488 4705 7299
A17 849 720 6751 6140
Al18 751 564 5406 6927
A19 724 524 4985 777

Eigen-value 229

A% 57.392

Cronbach a 7486

* AAHAN F=
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9150

3

.780

B10
Eigen-value

5.956

59.558

A%
Cronbach a
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(% 6) EZHTesh Mu|A FF

wgold 2712%

. 2924 REE
, 25204 FZAAN
Ay AZ 10 © el
HeEd A At 344 Cronbach a

1 859 738 8189 9462
2 84 712 8013 9471
3 864 746 8294 9453
C4 866 750 8288 9452
5 857 735 8118 9466
C6 862 743 8143 9461
7 831 690 7815 9479
C8 856 732 8146 9460
9 847 717 8039 9468

Eigen-value 6.563

EAEE% 72917

Cronbach a .9520
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QMUK FAYL XNIOLE FHFLL0| {POE MU|AZEO OX|E= ¥ - 15

T4 F A4 ExE ‘a‘HOI 41.3%, 01**01 587%= JH A Y 2EF FALES 94
ol gART 27 B2 Hollow, ofe Fue QT HulE vus & W HA
tx #adc. A3y EXoAE 2007} 51.1%, 100)7F 21.7% 2 Jeh) ZFAMEEY 4

B2 20t7 HAY T46%0ldE AA G v ALE YewT FEY FIXAAE
ARLNE 413%, F 347%2 AA 75%E AAstn Y= Aoz Yeidd, A A
EokA @ o] B3%E UEhth Z9dMe dA@IbT/dolEd )7 dA9
62.7% 2 Veyton], ZRUSAMAE 1doA 3d Alo]rl HA ] 69.4% 2 o]F&o| =
< AR RoyT €9 i—E—E 1209 ost7h AAY oF 75% AEE A8t A
T Al® Hol, ZFZX70] Gog o2 FHotE Tt

(B 7) #2229 2FEAH 54

T % i 4 T8 &(%)
o g %3 413
o4 132 58.7
204 ©]3} 21 93
24 ~ 254) 129 573
a4 264 ~ 304 39 173
314 ~ 354 3 13
36404 15 6.7
Zog 8 8.0
RESE 18 8.0
z = 27 120
3 o EReES % 13
gy = 78 347
gz 9 40
JA(oE/ Ao EF2) 141 627
N 39 173
2 9 ok 12 53
uhel 15 6.7
TR 15 67
T2 9 Yuke 3 13
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(B 7) 522 AFEAH Ed (A5

T ¥ 9k TF-A48(%)
409+9] o)} 9 40
4199 ~ 809ty 111 493
9 BF = s17hd ~ 1209+ 54 240
. 1219 ~ 1609+ 27 12.0
1619+ ~ 20051 12 53
2005+ ol A} 12 53
1do)3} 21 93
1-2dA}o) 87 38.7
am0 2-3dA}o] 69 30.7
3-4xdxje] 6 2.7
4-5:31}0] 15 6.7
504 27 120
ol2u}o]E 45 20.0
Z] 9 Rl 144 64.0
&)z} 36 16.0
& 210 933
AEHR 7l & 12 53
7] € 3 13
- A 225 100
2. £HRAY}

!

>.

2AY 2oBMdn NP4 Wb PEe Fa SPAEY B 293
8¢ 8 X(confirmatory factor analysis)S Sl 2} Fxo BAYAS
Gthd 2 AYEE i & 4 U5, BE ARE uE2de +29 9AUA

(unidimensional) Q¢ FZE AV g Ao Jeyth

(E 8) XX 9| ciXxlM (unidimensionality)

2R3 = g=Eol &= ¥ ARE pvalue RMR GFl  AGFl CFl
Z33 EA 8 10335 20 000 047 90 8 9B
NNA B4 7 22,60 9 07 0383 97 93 9%
AEA EA 4 12.85 001 043 97 8 %
ZA R 10 26773 35 000 0% 8 73 84
MUl AEA 9 2888 27 000 042 8 70 .8
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A8 3} MUY BA FA4%E 10, All, AI2 AI3 3} H2H EA %@Qj Al
A198} AP wE =R = B4, BS, B6, BT, BIOT} Au|2FF ZAFE = C3, C6,
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Abstract

Family Restaurant is a service business of a kind. The role of service operator is to
improve a sales of service goods through maximizing the service value with customer
satisfaction at the moment of MOT(moment of truth).

Family Restaurant come to the great growth on the face of it. In future, it will place
emphasis more and more on not hardware but software including service quality. The purpose
of this study, therefore, is to research the effect on service quality of the job satisfaction of
Family Restaurant's service staff.

Data was collected from the employee who are working at Family Restaurant located in
Taegu. The empirical research has been done over 50days from 1April, 2004 to 20May,
2004.

In conclusion of empirical analysis, 4 hypotheses were significant among 7 hypotheses
suggested in this study. The research showed as follows :

First, the organic trait among the effect factor of job satisfaction perceived by Family
Restaurant service staff showed positive influence on job satisfaction.

Second, the personal trait among the effect factor of job satisfaction perceived by Family
Restaurant service staff showed positive influence on service quality.

Third, the official trait among the effect factor of job satisfaction perceived by Family
Restaurant service staff showed negative influence on job satisfaction.

Fourth, the organic trait among the effect factor of job satisfaction perceived by Family
Restaurant service staff showed positive influence on service quality.

Fifth, the personal trait among the effect factor of job satisfaction perceived by Family
Restaurant service staff showed negative influence on service quality.

Sixth, the organic trait among the effect factor of job satisfaction perceived by Family

Restaurant service staff showed negative influence on service quality.
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Seventh, the job satisfaction of Family Restaurant service staff showed positive influence
on service quality.

Besides, the critical points of this study are as follows;

First, we designated the subject of research to the employee of Family Restaurant only.

Second, multi-situations(time, holiday) which can happen as service was offered, wasn't
concerned.

Third, as service quality was estimated by general service quality, the research in future
should subdivide service quality more.

I, finally, applied the pervious researches on job satisfaction and service quality in the
employee of Family Restaurant. To extend more this research model in future, the variables

like customer satisfaction should be added.
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