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Abstract

The purpose of a study was the present condition comparative analysis by the case of Bakery
in Hotels. The sample was selected first grade hotels in seoul. The method of research was

In-depth interview. The questionee were mamagers and chefs each hotel bakery. Interview was
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accomplished average 45minutes. The period of the research was from 1th of Februrary, 2002
to 28th of February, 2002. The survay was composed of product operation, employee operation,
equipment operation, customer operation, sales and bakery characteristics. the data was
analyized by SPSS10.0 mean, maximum value and minimum value were salected.

Recently, as it is getting higher of importance of bakery in the food service market and
many major companies run into a bakery industry, the researches about bakery have advanced,
however in fact, materials or researches about hotel bakery are fewer than franchise, in-store
bakery and mass production enterprise. Especially, each hotel exchanges their information
through benchmarking but data analysis - accurate materials, sales, the present condition
equipment is not easy to perform.

The purpose of this study was to be helpful for studying hotel bakery for others by analysis.
The data was analyzed by each hotel characteristics, employee, equipment, sales, productions

and the present condition sales.

Key word: present condition, comparative analysis, first grade hotels
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