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A Study on the Consumer Factors Influencing the
Choice of Channel in the Brokerage Transaction

Chan Wook Park

Abstract

The purpose of this study is to identify the consumer factors influencing the channsl
choice in the brolerage transaction, The 14 consumer factors wers extractsd from the
two perspectivaes: first, the off-line channsl is bassd on the relational benefits offered by
the salaspsopls, second, the on-line stock exchange is a transaction mediated by the
intarnst technolody,

The results shows that the channsel choice is significantly influsnced by the 8 out of
14 consumar factors hypothesized: interpersonal orientadon, risk-taking tendency, amount
of money invested, price consciousness, time landth of internst usagde, innovativeness,
information privacy sensitivity, intrinsic desire for information, And the results of
discriminant analysis shows that thres consumer factors-risk-taling tendency, tims
langth of intsrnet usade, and information privacy sensitivity-are tnost valuable in
discriminating off-line vs, on-line customers,

Koy words: brolsrage transaction, relational benefits, relationship marketing, consumer,
factors, internst
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