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The Effect of Retail Site Characteristics and Out-door
Promotion on the Retailer's Performance

Sung-Keun i’
Ji ho Choi”

Abstract

The purpose of this research is to find out what factors have an effect on the retailer's
performance. Most of the former researches in the similar fields performed their study
based on the customers reasons for revisiting or store loyalty. But this research has been
done not based on the customer but based on the refailers. It means that the data was
collected from individual retailer. Considering the former research and characteristics of the
franchisee retailers, size of temporal population around the retailers, wvisibility of the
retailer, competition sitvation, out-door promotion, street shelf, size of the refailer were
selected as factors affecting on the retailers performance. As a performance variable,
number of wisitors happened to observation period.

Data collection was perfarmed through the observation of the retail circumstance and
interview with the retailers owner. As meaningful variables affecting on the retailers
performance, size of temporal population arcund the retailers, wisibility of the retailer were
found in the 5% significance level, and out-door promction, street shelf, size of the
retailer in the 10% significance level, whereas competition situation did not have effect on
retailers performance. Finally, we discuss several theoretical and practical implications, and
suggest litnitations for the research and future research issue.

Key Word : retailers performance, size of temporal population around the retailers,
visibility of the retailer, out-door promotion,
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