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The Analysis of On-line Product Categories Based on
Consumer Segmentation Characteristics

Seong Y ong Park™
Jin-YongLee**

Abstract

Most of previous studies have proposed representative product categories which are likely to be
sold on the on-line based only on the on-line benefits and risks. However, on-line shopping can be
perceived another form of distribution channels from the perspectives of consumers. Therefore, in
order to identify product categories which have a great potential to be sold on on-line stores, it is
necessary to consider the perception and behavior at off-line shopping contexts as well as on
on-line shopping circumstances.

In this paper, we investigate the consumers' perception and behavior under both on-line and
off-line shopping situations and classify them into several groups based on their perceptual and
behawvioral characteristics. Based on this classification, we empincally examine the product
categories selling well on the on-line shopping. The empincal results show that there exist some
patterns between distribution chamnels (on-line and off-line) and product categories. In addition,
there are some differences among consumers regarding the perceptions and behaviors at on-line
and off-line situations. Consumers who have high preference for on-line shopping tend to buy

much wider product categotries from on-line,

Key Words: off-line shopping, online shopping, utilitarian and hedonic shopping objective,
product categories, consumer segmentation
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