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Effectiveness of Recommendation using Customer Sensibility in
On-line Shopping Mall

Chee-Hwan Lim

Management Information Systems, School of Business Administration, Seowon University

Customer sensibility based recommendation agent system was developed to tailor to the customer the suggestion of
goods and the description of store catalog in on-line shopping mall. The recommendation agent system composed of five
modules and seven services including specialized algorithm. This study was to investigate the effectiveness of the customer
sensibility based recommendation agent system in on-line shopping mall. This study asked 30 male and female students to
perform the task in on-line shopping mall and facilitated them questionnaires. The questionnaires were administered to sub-
jects to measure quality precision, ease of use, support of buying, purchasing power, future intention of the system. The
study revealed that good part of the subjects positively evaluated the customer sensibility based recommendation system
except for ease of use. The study on usability of the recommendation agent system has need to be performed in next.
This paper shows that the satisfaction and the buying power of customers may be improved by presenting customer sensi-
bility based recommendation in on-line shopping mall.
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