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Situations and its Prospect of Single Window System for

Customs One-Stop Service in Japan
Sang-Hyun, Han#

Abstract

The purpose of the paper is to analyze situations and its prospect of Single Window System for
custom's one-stop service in Japan and to suggest effective application ways to improve of in
Korea's Customs systems.

In response to the growing demand for lower trading costs and shorter and more predictable lead
times with the advancement of the international trade supply chain, the Single Window System for
import/export and port-related procedures was launched on 23 July 2003 in Japan. The concept of
the Single Window System is to establish a comprehensive computer interface system that enables
users to complete all import/export and port-related procedures required under different laws and
regulations in a single input and single transmission. To realize the concept, the data elements and
submission times of the various systems were harmonized, and manual procedures, such as
quarantine and immigration, were computerized. Then, all the necessary systems, such as NACCS,
Port EDI System, and Crew Landing Permit Support System, were interconnected as a Single
Window System. Close cooperation among other governmental organizations and the private sector
was a key factor in the successful development and smooth utilization of the System so that it
fully met all parties’ needs. It is anticipated that operating costs will be greatly reduced and trade
facilitation will be enhanced as a result of the simplification of procedures. Korea Customs
advocates the Single Window System as a best practice at ASEAN and WCO to contribute to the

development of regional and international capacity building.

Key Words: single window system, custom's one-stop service, NACCS, port EDI system
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