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g eth(DeLone & McLean, 1992). #+9A4# %
FAL 53 JAEAANA $4Z2afd 9o
A ZFQ3tH(Vandenbosch & Huff, 1997). t}ok
g dHdozRyY HoHE FHANIE ALRES
z229] JAAAR S FANZY F L (Wetherbe,
1991; Wybo & Goodhue, 1995), a4 L 2A 4
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3.21. XA EH
1) CEO A4
CEO AYe Z2HEE % oy ZFYNE
d 9% % Y2 Fdo|H, diojg s+
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AdeE 22 ] AFSS aFAIY
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23 0 28 £ e AZE FHHI] A4
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A9 T2AEt 24 SEAN 4FE A
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4 At BN gen ge TS HAs
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1988). ©lolE] gJojste-AE Hl&o] ®o] B3,
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o= Ak Al o & dFe we
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(McConnell, 1996). wels ol &3 2& dA37HA
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H 132 : BEH5AY2 DW dolgEAd
T FFE A Aol
H 13b : 2RHALL DWW A2 F A
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4) 42 2o
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QPGS HEND MRS STHIA Fon
A A3t AtHBarquin & Edelstein, 1997; Watson
& Haley, 1997). AH&21E0] Hoj5$3 ZZ4
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Little(1998)3} Little & Gibson(1999)2 9| %3}
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T Ee] 7IHEL doahta Z2AHES At
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An Empirical Investigation of the Factors Affecting Data

Warehousing Success

Byung-Gon, Kim#
Abstract

The IT implementation literature suggests that various implementation factors play critical roles
in the success of an information system; however, there is little empirical research about the
implementation of data warehousing has unique characteristics that may impact the importance of
factors that apply to it. in this study, a cross-sectional survey investigated a model of data
warehousing success. Data warehousing managers and data suppliers from 51 organizations
completed paired mail questionnaires on implementation factors and the success of the warehouse.
The results from a regression analysis of the data identified relationships between the system
quality and data quality factors and perceived net benefits. it was found that management support
and resources help to address organizational issues that arise during warehouse implementations;
resources, user participation, and highly-skilled project team members increase the likelihood that
warehousing projects will finish on-time, on-budget, with the right functionality; and diverse,
unstandardized source systems and poor development technology will increase the technical issues
that project teams must overcome. The implementation’s success with organizational and project
issues, in turn, influence the system quality of the data warehouse; however, data quality is best

explained by factors not included in the research model.
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