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Abstract

Given the trend of increased apartment buildings and high-rise buildings, the maintenance of apartment buildings has been set
a higher value. For this reason, a total performance evaluation model of the existing buildings has recently been developed. But,
it has a lack of the management work analysis. The purpose of this study, therefore, is the management work analysis for items
selection of maintenance performance evaluation of apartment buildings.

Candidate items of Maintenance performance evaluation was made with the existing literature and business system analysis.
Easy, systemicity of performance evaluation supplemented doing question to academic experts and housing managers. Finally
decided maintenance performance evaluation items are to classify 14 administrative and 15 technical iterns.

Keywords : Apartment buildings, Maintenance, Performance evaluation, Dynamic model




