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Abstract

A Core Study on the Introduction of CRM to use e-contents to the Local Government.
This study extracted the core principles about the Introduction of CRM that used E-Contents
fundamental technology in the local government, and showed the considerations and the
examined details to introduce the real CRM.. It integrated the success factors of CRM and
the source that took the success by using the intentional result in order to build the concept
model for the Introduction of CRM. And the concept model of CRM showed what factors can
gain according to an administrative organ and the function and role of the administration.
This study result will be the base for experienced survey in case that the local government
will introduce CRM to use e-contents fundamental technology hereafter. And it will offer the
foundation to show the directions about application of CRM in the local government and to
apply the standards and the administrative guidelines to the CRM's officials.
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