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Abstract The purpose of this study is to find the empirical relationship among information
system quality, users’ satisfaction and business productivities in hotel industry. This study
set out the research model of influencing factors and the performance of the hotel information
system. The respondents included 140 volunteers who were worked at hotel in Busan. The
result of empirical study revealed that the system quality is major determinant to influence
on the users’ satisfaction and business productivities of hotel information system.
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