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Abstract ERP system is a fundamental system that is commonly adopted by most companies
that intend to take part in e-business. However, few companies are running ERP systems
successfully because of inaccuracy in data managed by ERP system. In this paper, we
propose a model and the building process of item ontology which organize concepts
describing all items managed by enterprises. In addition, we design and implement a system
to create and manage item ontologies. We interface our system with a commercial ERP
system, then install and run these systems on a manufacturing company. Our item ontologies
and management system might help enterprises when they try to take part in e-business.
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