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A Study on Evaluation Model based Characteristics of Website

Jung-Ja Kim - Jung-Hoon Lee
Department of Industrial & Management Systems Eng., Dong-A University

Internet website is widely used as strategic mean for making profits as well as corporate advertisement. Therefore,
website becomes necessary to evaluate for improving the efficiency of the website. Especially companies construct the
website with different purposes, so applying the universal web evaluation model is inefficient. Also existing research about
website evaluation model don't consider about the dependence of each evaluation factor. In this paper, we propose the
developing methodology of website evaluation model considering the dependence of evaluation factors. This developing
methodology use FSM and the inference algorithm using levelized FCM.
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