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1. g7el ey

koY e Hagd ﬂ&i}é}tﬂﬂ HAMe A= fD}
£ 93l Aol HHF FEE Folsted HEE
EE F2 3. RPN _Jﬂ.‘?.%- olol & ok
g 3ixle] Hepolg 3t Fol A2
% Ql} AAITke] "elo g FAloA oFEE Fojdle
g, B3 o}, 3Ahs FeppdM oRe &
Zolge HeE Wiy e 4B diF Fde
A4 L B2 gale] a7 tigt BHe] Fasich

Z gxlA ks Fodhs WMie B Aol
U zA%e AE oz e, FERILNE,
7] & So wE 285 U4y st FAIA
AEE oM QFE isln AFEAE &
ofglth(Hahn, 1996). °l& & /delr @A
gole PEEAYT F FERLY FPEt &
&(Son ¥, 1 998) LEAL A= P“VP‘]E 2 8-50]
of 37tk YABAY 6.5%7F AEHAEE AEs
¥z 2 % 5.5%c ABAclge TErIEA Hi
(Bates et al., 1995)% 9lowm I n|FollA Hi
B B FAA o8 F TtEAl 31%, AF 24%,
oA} 13%7F BEHAUCH Osborne et al., 1999+
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= WhdA ALBAE 2R She PBTIA

o Beprlze] 2248 W FoteR 49 Fo

E 3429 Yoo Iyt BL4UHE RaEAY &

PhEe $E EF O 4 B8 3 AT Ta

oke A$(Cho, W. S., 2002)¢] <= {ir}. ol2ig
SFE AT UE BXER o & F YA

gy 22204 9Jagle oFE Avrd oaql
2 A £ I B3A] Wetd gkl WA 7ie
A7ZTd B2 AR zAxsleiop Ftkn HAE}
At o FEY o] FHE AFYAllA B =rt 9
Zagglon O Wee ofokEel 9A, &%, &%
% &3, A7, 78, H43As 5o FEE
Azshe Ao Wy PPN FHosz Qo a8

A4 AT} REe B et B =¥
o] Fgttn SHstnE ot AAZE HxllA o
29 B4zt 3 F 4 sAATE B
Bokx o] X0 BeAx AIZt: tidd] e 4%
o]thH(GCN, 2004) e 8 AHE oox #ixle]
Adolyt WE F 7EHA AR}E metaid #xrt
51 éMo £ B8 FoAEHE &2A)7Y ThE of
S Bgda JeAE AvM 4E4T ol ot
228 (Park, 2002)& owatedof shalt,

AR PRI E B xe N4-& e YA
ok A Aol el ol B 23R
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o GRRATEHA A19A A15 e

o EeRze] A2 Husp] AsiMe BB A%
ERAE oR3E BgE FRwe vlge) ¥4 de
s EY ST BRng dAslde ARE 4E
DBE T53la o]d ulgd d4d4< m&Eaamo)
nREEofop dota F4 3 glrk(Park, 2001).
A Eo| HEE 24t 8 ATE vl RE¢ B
oitt. Bl o]folAm gle Bt BopAm
E 9% vlEee (Ryu, 2003) A BEe B2 o
Fog olFolAm A ot} aey HUBAE g
22 @ Bopyge uEkst &2 o HuHn
AHKim E. K. %, 2002). ATzl st &
HlAREA EolM jF dejzAls} Qo 3 dAts
Al g TR BYA=AE Al RARE o] Fo]
AA gggtont Akl @2t 2zt Azt s
Aelx de WA griEglen 1 F Rt 7
BHog A Frldke AoR Hisiidh
a2 YR Fasd vja $¥=E A Bt
AtHLee, M. A., 2004). Bzl n¥FHx
& ddor /s §F 2iugoz A o
& AAFET} wo| 1 AIRIEFATH) FolHe
B(Lee, H. J.. 2004) HsPded Z2adg o] &g
@& Fol A7RIZHA7E SAEAHKim, C. G.
T 20020 ZAIETE SALTFE 5] 24
3 RAEE slof & Yo BejErh
didepizle 20059 SRAAE "B &
x M2 Foin NEC] A otES

%8317 0|8 5ol AEE TS T 4 e o

A% &Y FAN12 sz UtHKim, J. W..

2005/1/10). =% BAAES BB A Bo}
Awe] EZHE A dBRE BeHE A
AA'E WIS HPe) ¥EF W= 470 Bepx
g ¥ 4 YES H3 Uk oNE A ey B
GAwe 27l HSelN s18Ale) AHgY av), Mo
A HRE Pe AN 5oz BEE 4
g % =% SITHKPA, 2002).

B QezARe ol daAht BALAE
84 oz ¥ 4 gov 2] gue Ay
A 2EE 4] Y& + Uk B ZAloit ok
2elE olxslal Ed tE 128 Ao Yt
QE} Y e Bepwrl wHow oRa
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o SR deish B 2l 7o) e 24} e

1. SA4xize| He

B me Sl zale] AEa g sl vt
U4 ZHA dtm #xle] 2w gHE o] /rE
T bAE 2ol E & YA A= 2AE §
ARE Adshs ACZ(Kim, 1996) $AjolA ok
2oy FedS IMNA AU HaEgHdE 4z
£ sh=dl 997t 3ot

e kAP A222 4FelA "Mbe dUEFS
A dol= BxjolA By B o} g}
THsH e F A2z 163ME "HAxE 9
F9 B4, == 49, &% &F &9 APy, 2
2, A3aE 59 ARE AFse A, QigtE
o] el glo] Mk sbof ofstx] ojsta Fuf
A7t BRR e dEE AHE 5 XS =94F
< Alolgtn Fostn Ut

VT EA 8 ZTMBA(FAIH) Q) kA H 7]
SA M At i HFE "l okEe] 2A, T
Eopx, FASE 5 B3k AW Xg, o
THE e sYsie AEAYYer dz Yot
BT WEoBE Axe R ERY HE, 89, &
F, ALE FolAlgel AW, AgAge] A (QELE,
FE-52, GE-4d), AgPElanje] dy, Hox
AlMe] 2, AT AMERe) A o ZleEo] 9l
tH(Pharmworld, 2001).

Tl
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LN S

2. BoX|zo| L@}l BA &H|X 2F

FToNE oJUFE Ragoz Y ALeAs} A
A AQBALe] 6.5%0 Fakeul, 1 F 2% o
o] 7hssithe Aoln AR AEY Belydel 7
7} 9938 =903 SATHMoon, 2004). 3
BN E Bofxwe] FHHE £ A7l AEHD
Qed ol EBoke s A} daelz B
Y Rolc}, Hokg AN s o] g2 ool i@ Vo
oS RE, Gl okl Bo® AF, Auel AR
| o 2Rgo] AAYA. B3] kAL To] Be o)
Aol R BeEA|E jlo] AFE B2 AHEY
th(Yun, 2001).

Ryu(2003)9] 23e] 23l 907 wige] Tl

¢

Jo

=S BT AL VAY 2229, F
19 BepEE 31.0%2 W$ PESTR S,
& AedE o8kt 1Y BAT Yoz B

& AEEE w82 AT A n¥8ge] g )4
AE7t BolX3n AVREERY FEol EolATHLee,
H. J., 2004)2 233},

Tl e B TS 93 || A ey
ARG ZAME Apgel] ot BoAeE 34
3] dlof ke 277t 23.2%2A4 HR o gt
aHjAte] BEEE wghom 3tk HA3) o] Fol| I
HAAS AT A ek Hrle] dftez Az
ARG ZAdel] o Bl U842 4o 8
49.7%, BA 1.3%, &% 10.1%, #34 9.5%=2
SstslsitHLee, 2001).

SALE A e ojkaniFe o] @A 4n|RIIA
ZAF(20043)oN = dAEFE S SR 97.9%
7} B =g Hgit SERlga, olgd BAert
R B8k dlo =8l HrH(68.8%), 24 1%
TH20.3%), ¥ =go] HA %=ti7.9%) 528 B
2HR AT S8 oF B81(97.9%),
BAr g FAARH32.5%). %l §5(21.8%). B
T (15.6%), BH(14.5%), AE4528(0.8%)
TR EXED YA Bekmel A AjlzkE 1E
olWrl 72.5%, 1-5% o7} 22.5%= vl$ #skct
(GCN, 2004).

Y FATA HABRE Udoz 44
o BRE AN HEEE 59.0%7 B,
24.0%7F oi$ WSS on oF Ho] Faid g
AAle] FrlElHom(83%) Bk Ex 33(63%)
HAvtm 2EsAHKim, E. K. %, 2002).

U AREA SR TEREA R 2 0] g ZAA
T SHA] 76%= AWAE $EE WY X9 %
g olgslgen, 19%7F HESTL ofgslgion
A T A 7k wj$ Fsten okilel JAATE 77%
g 9EEs e oz BusycHKim, Y. L.,
2005).

gl Hepmel dsld ¥R wEaoyt
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dgste Aog vt

119



o FBATTHHA A19W A3 e

FA2Eizt Zol 27k ZAbe] B AFE BA
gstout Mg oliFdHdE ofA"ol o FoEA
A Bexlreel dede s o $EAY 54%7t
oAte] BeopRmrh Fasitty AT, e ¥
e, FoAl, AzAgd dig Zoldc(Park,
2002). =3 HAdgTN AfFAE Hdez & &
A moMe A7t 4 dojste YgoE AN
(24%), %&EH15.0%), #248(15.7%), A¥HE
(11.7%). Fg¥8Ale] E8H(12.5%), Halob &
+4(18.0%) ARt (keak &, 1995).

ojorielo] AlaE o) % w3 MeiEdel U9
Aol g oAU BAlA S LF/FE 29
T e &% 8 GESE, U G AR 42
F5Ag ol A 47.6%F AAHATHHeo T,
2002)€ Exne fAivAe) g7 8-S W

B
2
ro
Je
o
:l}l,:
H1
Ul
=)

sele Ay A9
Ex ZEONT ANG TREY do HoF AARE
S 9 SOER, AT, U, ARFE)

5 o 579 Al2sls] B40) Yasit Be
QNS Ao e AW clorEAge) B

Azstzn glet.

o] oo HAFATE AAGE ZAPlA EQ1E
BoAe dWiie $H9xl 70% BAA FEAEHE,
22%%e MU PR A%, 4%5 S EE s
A @+ ZA(Cho, K. Y., 2002)2% 23Ut =
& 20059 FHAauRdAgle] ZAAE BeR]xo
Adoulgle gy FRduolglen MduME w2
A7kehs g 16.4%2 ERT dnde Axte
olgzt AuA Ayt Bz FHAE FHF T
oty 2uatgdtHKim, J. W., 2005/1/13).

Az Bexn G432 93 TS 3ol
=T ik AeA TAdTel AR ¥ =9 A
Sole BAe Exold wE RAzFos HWE

gFx gl en(Kim, S. C., 2002) Fd3= 4=
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o] Halgol} Ao e 87 PR FoRRRY
ko] Zheks] Aol RAste Bzl Ro|okEo)
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(Hong, 2003).

T3 BAVEME Al e BAMEE @A
o1 A3 AN, AAE 4% d3E 71T 5
st AEE HAAG Ivke FAE UTHChoi,
2004). 3 Sgddekae dape) YoM wietie
o]l Wogg ZAxIH %F A 2098
15,000%9] #x #e] B FAs] AU &5
52 33 o™ (Oem, 2004) EFHEQ] A W
Yol d ¢ JUeF I Bsid ] gAY o
B WE-E 7183 AREHE olvle Mxk %
THChoi, 2002). X3 9 A4 & Felxe
A} MRS ARk BxjelA e,
o ¥l RAE A28 o] &3l T oFEE
of the olsiE B2 Uch(Seo, 2004).

8|7t Fxg nE W FAeHe AN At
o} ool iy Aol FE3 ojEliErt A E EA
t AAG Rolghs AE AEF AHY ol #
©sez  FeAEE AR 2ATHYun,
2003). BAte] 98, m&, AlEld 87, A% Fol
Foldr MiAE AP HELAE HEA ddn
Bhzlol] wat H3et HET &g AMEs|A AHEEh,
A gol2 P Axsin 7hed e Hx
olgiat7] fA AdBafoF FrHKim, 1996).
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o BT Avjsh B 264 270 e 24} e

We BT T AVIGPEeR ZANET. B4 &
WA QI b HEd ARY BIIES 120

2§ 9T A 2AIA,

3. T

2 A7} Bende 492 B2 Bevw
1919} b} 20ls] AEE AH BelAE e B
3 ned e, AEYRS Y AR
3 A2E g8 ol8d dmslD, Ve, 28w,
A AgelR, ol gotzanE 2AEdd. FAR
go02 A8 we F ALY 2AT FIY R
B Ele, BAiEAe) YRl gn Hojshe
BolEUg, BALHA} ARG oY) AEE, B
A% 183} HREAZ) tg A ES Hop
= oz 24U,

B

N X o

4. XasE o 24

2004 129 19%E 129 109 Alele) wEF
AEAE £S89 £ 19898 FAsov v
oA FAAEle] FEE AL AT 1508 3=
< 3oz SPSS win 10.022 AsEA A2
o 7t g5 WRE NEEE leiglon), EHekx
= e g £F 5, BAEY g AR, F
YR TiF AAEE Hrsely ol Wes
o} FRBAS 2HEYD olF Hie ZANZAE
7le ol WHE Aeele] AABAE Pearson
correlation coefficient® #A43tsic},

V. |3 Azt

1. 27|12 o2 % IZHY

HoHog & o SExte F& AV(61.3%)= 2
3lod AN A(82.0%)9 W2H58.7%)% ou|dFT
(20.0%)1M R&E Stk oW SR} 58.7%7)
N wgrow wwere) zAle WM e IR
& F2 0}8(71.3%)3h= Aoz FAEIATKE 1),

(1) et Abg

=4 E) N=150(100%)

Nz S 15(10.0)
=L 12( 8.0
o8 123(82.0)

e Lz} 88(58.7)
old|ol&m} 30(20.0)
b= 13( 8.7)
ot} 11¢ 7.3)
7|E} 8( 5.3)

By 2 92(61.3)
25|12 17(11.3)
zo|d 40 2.7)
o 12( 8.0)
okals 10( 6.7)
7|} 15(10.0)

XA FALOIE o 88(68.7)
o2 62(41.3)

=Mt sdl= 43(28.7)
Bl R o 107(71.3)

ZAL A A ZiAE ge] AY FRe

1%7(77.3%)9

B2 104(6.7%)& A
ARG} ojgich 1 9 B, 989, Adope

Fojost o7 Ee gEo® AYSIATH

SEHAY] 6%= AWetE ol9le] BE 4E B85t
2 iRer B8 F 34%(22.7%)° ¥#A4E8E B3
gk, 2 ued P8 A3A(19%), 78

(57).

TF3Z(3%),

Z5(29).

L1333

%), B3 AEE7HZ 19) 7 Ui

(& 2) Fofts o Arg
EM ) N=150(100%)
HHts My SF 116(77.3)
2z 33(22.0
3== LIGE))
*gt o 9 off 9( 6.0)
cle o 28 ot 141(94.0)
Cl2 o £2 A]  oJAl9} ALY 22(14.7)
BT i 2R 30(20.0)
AAE $1 22 15(10.0)
BOLR| oot 28 36(24.0)
(F8%) 47(31.3)
Eots o 34(22.7)
BRI 243 o2 116(77.3)

121



o AEATNTEA A199 A% @

Ag olgle] o2e WEHe A =B ez
W7ksle] A olgle] ThE g g ¥E ¥ wol o

e

HEE Al 39 1039F9M 361
(35.0%)< 7k k& B-8shh, 30%8(29.1%)2
A B-8ahct, 229(21.4%)& At ejaiaidt,
15%(14.6%)2 AAE 51 S48tk $2A
CHF-&H-& 47%4(31.3%)<(E 2).

3. Zoix|s U8

S=AF 1500] oAtz FE E2 RepRlz: g
11709 Wl Wxrt 2 M2 sl ded
BrH(Ego] &2 Wdolzbd 100%7t #). &9
(78.7%), B-87133(63.3%), &%(46.7%), °F &3
(27.3%). *o1E(18.7%). Fdlolske HE
(18.0%). ©&eF H-&d digt AE(12.7%). FA
}(12.0%), F28(6.0%). oo HIWU(7.3%).
243 a8(3.3%)9 A2 YBsT ole #Ata
Hlake F2 4, 5871 &% i BeREE
e AR B YTKE 3).

AAR BoRARA] dy we AL F 114 W&
FoM  3FR(24.7%). 2FF(22.1%). 4FF
(16.0%), 1%7(13.3%). 537(10.7%). A=°] 8l
+(6.7%), 6-9%F(6.1%) To=2A FE 2FFY 3
FF gl g BoR=E Wit =2un gint
53l A3 Adgle] dBFE AdE Ae= 104
(6.7%) o2 JESTKE 4).

(E 3) S4XE HE

Az @s A% ox 58
AT HE N(%) N(%)
St oz 28(18.7)  122(81.3)
of &} 41273)  109(72.7)
2 118(78.7) 32(21.3)
22t 70(46.7) 80(53.3)
=272t 95(63.3) 55(36.7)
gxg 9 6.00  141(34.0)
Zoargt 18(12.0)  132(88.0)
ot Asng 5(33)  145(96.7)
oto| majums 11(7.3)  139(92.7)
Zojsior @ 2AI2  27(18.0)  123(82.0)
cje o 28 190127)  131(87.3)
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(E 4) 4% we Somls ugel %

72 N(%)
037 10(6.7)
18/ 20(13.3)
2 5% 34(22.7)
3 &7 37(24.7)
4 5F 24(16.0)
5 &F 16(10.7)
6 &7 4¢ 2.7)
1 EF 3( 2.0)
8 EF 0.7
9 &7 1.7

il 150(100.0)

4. BRIAB[RI2| BUR|T WR Q7T

ZAREA B9 YN BeHEE 2 A
W8 10748 AN, B A EAZ Rl
£% BAGES Sigth 21 44 e $5L 10

o !

< Tt oo wEd ReXxE B3 H2 W
o} ¢Ae of 59H(8.68), 81(7.60) #2+8(7.20),
Fo]A19H(6.38), €%(5.95), o ©|&(5.67). 587
H5.60), %8 A5HE4.37). 4 BA
(3.63)) %o} 2¥ W(3.03) €olUTKRE 5. A
= ¢ 2 7MY Bl ¢3 dodhe FEoAW, oF

o Eidle E2 8o gl Aoz AU,

(% 6) FAUXTE L 42 g
HE Ha+EEHA el
o o|F 5.67+3.28 6
o &t 8.68+1.86 1
24 7.60+£2.05 2
2 5.95%2.37 5
=871zt 5.60+2.39 7
22 7.20£1.90 3
Folate 6.38+2.11 4
UE HEAE 4.37+2.28 8
ofo| 2R 3.03+1.73 10
SAnte| 2l 3.63+2.18 9

okt
Y
o

447 848 £t 52

™

It

5. Zotx|T W

solxgolx ojokEe] tig AW WEe ol



o BT et B3 2017 27 O 24 0

F50Ivi(83.3%), TFERA 2EA FHE IR
A2(6.0%), OE Bz AuAES AL F$7)
(6.0%). T2 79(4.7%) 2 ZAEJAKR 6).

(E 6) Xz LY

ER 72 NGD
Uz 4% 125(83.3)
° 2AE7| Fabsto] Y 9( 8.0)
B AE WY L s 9( 6.0)
7|E} 7( 4.7)

6. ARES} BRAEIXT} QIX|E BAR|E
LS, Botx|zAzZt

297 w7 oRAle AAEE wkEY 62.7%7
DA 36.7%7F BEolEkm E 8) VAES} Bo|
= Auslel AaaA g

Bopmlgel Y JAEE FEATHIETR),
BEo|th(58.0)%, %3 WA EATH25.3%)2 1
ghton] e EAzl] W@ AEE AR
(16.0%) BE°ItH36.7%), ATH47.3%) S22 &
ZHAKE 7).

(B 7) HEE, SARTHSD RIEAR! QIF|E
£4 TE N(%)

okAte| ZIET X -s1%ic 94(62.7)
ax oo} 54(36.0)
EXIH st 2(1.3)
Sokx| o FE3| it 25(16.7)
st olx| aX a%ch 87(68.0)
ZEs| ¢x| 2Hct  38(25.3)
Hotxj Alzho|  HFsIC 24(16.0)
st 2Ix| ggolct 55(36.7)
Wt 71(47.3)

2R Ll Pl APES BepE A

(E 8) ZIZze} FoUX|T aefete| Atk

gE Aesiele] 4BBVAS AWEgc B 4
B s Wee] FRF, S W8T B
TAZl AF AxES § Fest Ssch ATt =
242 Adeln BeRsuge] TRV Bn EY
AS Wgo] dg A=t g3 AEAL] FEE
Aoz siget. APTe B x 49 e TR
B go] ARBAS JYERTHp(.01). Fdm=et Bt
A% QAT A Fo] AHBAE YerTh(p<.001).
Hole g FFG7F B85E Azt 13
(p(.001), BeE A= HAstn =ZoH
(p€.05). BAREAIZ B dA=® Fo] 3
ZAAE VERITHPC001)(E 8).

v.= 2

3 Agyel 9871B oAl 3 AaldE
AFHeE (61.3%)2 Jslel 4U(82.0%)]
WTH(58.7%)4 olMAFTH20.0%) M W8E Le
Aoz A

ZANEAL 58.7%% FAHE Bgkedl olE WHO
o] FARA AH 71290 17.2%9] 3u) ol g2z ooy
o olFo= Uuk /el Rel o33 FAAL FE
o] gol ojFoiAn s & F Yok

SgA] 6%E AR ojslel thE & H83
3 gglen, BeF 349(22.7%)° H#A44E A
itk et & 2AIME 93(6.0%)% F-8e]
gl He s we Aoa et o]d utd 3
AzvlAZE @3 P B o 48 of
@ Uigo] 3912 87Est BT}

ZANEAL 5 AWFE olsde) O GBS B83T

Y& A$E9F(6.0%)°I1Ed, °1F 9BF 3%
AZMZ} T 4B BEsn AeAE A8
N AEE F Ao B ABA UE-S s

=

A

AR AE)

?.

]
~
Hn

Ho

r. (p)

SR 2Rz gotx|e X|TARE
r, (p) r, {p)

Eox|T Lj=o] B24  230°°, (.006)
Eokx|TolX| .404***, (.000)

.360***, (.000) -
SokX| T AIZH 167, (.099) .208*,

(.013) .467***, (.000) -

* p¢.05 ** p(.01 ***p<.001
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o ¥R A 19U AL @

Yol 6He AES ¥R B¢ A$E 189 HEE
A% BEy 37 el 39, @] ok 2
3l 29, JAksh At 192 Ugeids
§ orEWgAle] Rags dusly] YHNE oRhd
DBARE BalolA W= T2 kS Bgeln glEA)
2.2 ARslopr),

ok2wgo| 787} BA) ekoele} Atase] A of
9o Tz FBL %& ¢ g9 HEE FAEIEY
253 gYoes FBRTAL qF Bago] of
718 4 98 THURLAE BPeT 20.1%E
A Bgctn Sy, B ZAA AReile] Bokx)
T g Fg 491(78.7%). B8717463.3%), &
(46.7%), ok AIH27.3%), Fo1B(18.7%), F
SAR(18.0%) S0l A9z H28(6.0%)0t
rBAEAE(3,3%) & WHEhe Aoz syt &
BA(2004)9] FAIME oF Bguw(97.9%)0] F
2 HOXE ygold A ulasE B ZAtelA
= 89 E877 8] g g Bk of
23 Qg0 FAYAT. T} ZADAAT} B
WA Aol g A HoR|e uige 87%st
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ABSTRACT

Medication Counseling
and the Patient Customers' Demands

Cho, Won Sun(Depatrment of Nursing, Gacheon-gil College)

Purpose: The study examines the condition of medication counseling to determine the
patient customers demands, with the purpose of providing a basic data to improve the
condition of medication counseling for phamacists and clinical nurses. Method: Questionnaire
was completed by 150 nursing students. For data analysis, the SPSS win 10.0 program was
used. Result: The contents of medication counseling given by the pharmacists in order of
frequency were(100% means ‘always): way of use(78.7%), period of taking medicine(63.3%),
dosage(46.7%), effect(27.3%), drug name(18.7%), diet(12.7%). question of taking other
drug(12.7%). giving a notice(12.0%), way of storage(7.3%). side effects(6.0%), drug
interaction(3.3%). The needs and demands desired by the patients in order of frequency
were(‘the most important is given 10 points, followed by the others in numerically decreasing
order until 0): effect(8.68), way of use(7.60), side effect(7.20), giving a notice(6.38), dosage
(5.95). drug name(5.67), a period of taking medicine(5.60), drug interaction(4.37),
diet(3.63). the way of storage(3.03). Most of the respondents were satisfied with the
pharmacists kindness(62.7%). Some recognized the medication counseling was quite
g00d(16.7%), but the majority felt it was modest(58.0%). Nearly half of them felt the
medication counseling time was quiet short(47.3%). The communication was mostly
oral(83.3%). while others used sticker(6.0%) or leaflet(6.0%) additionally. There was a
significant  correlation between pharmacists kindness and medication counseling
content(p{.01). and also recognition(p{.001). The correlation between the number of
medication counseling which gave to the patient customer and the recognition was also
significant(p{.001). As the number of medication counseling increased, the patient felt the
medication counseling time was adequate(p(.05). The correlation between the medication
counseling recognition and the adequate time was also very significant(p<.001). Conclusion:
These results revealed the situation of medication counseling to be poor and to be differ from
the patient customers demands. Therefore optimal medication counseling, especially
regarding possible side effects and drug interaction should be emphasized. Pharmacists and
clinical nurses should give qualitative medication counseling which reflects the patients’

demands.

Key words : Medication counseling., Drugstore pharmacists, Patient customers demands

128



