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CPS Operator

Access Operator

CPS operator

<

process order

Customer
Customer completes >
contract and reply slip
Confirm
order

Key

» = receipt
confirmation
handshake at file
level only(not
record)

Reply slip

Reject +
error code

Reject +
error code

Accept
order

File level rejection

<

Reject +
error code

Accepted

<

Confirmation of change to
customers retail service

Service provided
Complete

>
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